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48252954 : MAJOR : EDUCATIONAL ADMINISTRATION
KEY WORD : MEDIATION SCHOOL ADMINISTRATOR

CHANIDA THONGMONTHO : A MEDIATION MODEL OF BASIC EDUCATIONAL SCHOOL
ADMINISTRATORS. DISSERTATION ADVISORS : ASS0C. PROF. SRIRICHAI CHINATUNGKUL, Ph.D. AND
ASST. PROF., PRASERT INTARAK, Ed.D 317 pp.

The pumposes of this descriptive research were to determine 1) The factor of mediation performance of
basic educational school administrators, 2) The mediation effectiveness of basic educational school administrators, and
3) The mediation model of basic educational school administrators. The population used for this research were 37 basic
educational schools under the jurisdiction of The Office of Basic Education Commission within The project of
celebration for His Majesty 80"‘Birthday, December 5, 2007 by peace cultural promotion of 80 schools in the Ministry
of Education, and The 37 matching cases of those schools didn’t enroll in that project , Totally 74 schools, Number of
sample size selected by using Krejcie and Morgan table equal 34 Schools within the project and 34 schools matching
cases, each school has 6 respondents divided into 3 administrators and 3 teachers, totally 408 respondents. Unstructured
interview, Questionnaire and Checklist Form were used as the instruments for gathering data. Statistical used were
frequencies, percentage, arithmetic mean, standard deviation, Principal Component Analysis method of Exploratory
Factor Analysis for independent variable, Confirmatory Factor Analysis for dependent varizble, Path Analysis, and

content analysis. And used Statistical package program for calculation.

The research findings were as follows ;

1. The factor of mediation performance of basic educational school administrators were 1) attitude and
performance of mediator 2) managing the interaction 3) mediation skills and 4) inventiveness and problem-solving.
The level of mediation performance as the whole and each Latent variables were high.

2. The mediation effectiveness of basic educational school administrators were 1) attain societal
goals 2) engender moral growth 3) healing dimension of mediation and 4) reduce hostility between disputants.

The Jevel of mediation effectiveness as the whole and each Latent variables were high.

3. The mediation model of basic educational school administrators was concluded with 4 factors of
mediation performance as independent variable, that 2 factors ; attitude and performance of mediator, and
inventiveness and problem-solving were direct effected to dependent variable ; mediation effectiveness in the

whole. And the opinion on this model of the jury of experts were appropriate, accurate, possible useful and

accordance with research theoretical frameworks.
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