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ABSTRACT
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The research aims to 1) examine levels of the employees’ opinions on the apartment
building operators’ management, 2) study the employees’ behavior when choosing housing in
Nava Nakorn Industrial Park, Pathumthani Province, 3) investigate the employees’ decision to
rent housing, 4) compare the employees’ decision to rent housing, categorized by their personal
factors, 5) compare the employees’ levels of opinions on the apartment building operators’
management, categorized by the employees’ personal factors, 6) compare the employees’
decision to rent housing, categorized by their behavior when choosing the housing, 7) examine
the relationship between the employees’ personal factors and their behavior when choosing the
housing, and 8) study the relationship between the levels of the employees’ opinions on the
apartment building operators’ management and their decision to rent housing. The sample group,
which was drawn by stratified random sampling, consisted of 400 employees working in Nava
Nakorn Industrial Park. Data was analyzed by SPSS using descriptive statistics of percentages,
frequencies, means, and standard deviations. T-test was performed to test mean differences of
variables. One-way ANOVA was performed with F-test. The chi-square test of independence was
undertaken. Relation was determined by correlation. Findings indicated that:

1. Levels of the employees’ opinions on the apartment building operators’ management
in terms of organizing, motivation, and security were high, but it was moderate in planning.

2. The study of the employees’ behavior when choosing the housing showed that two
apartments were surveyed for comparison before making the decision.

3. The levels of the employees’ aspects of decision to rent the housing involving apartmeﬁt

features, rents, locations and environments, marketing promotions, and services were all high.
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4. Differences in the employees’ ages, status, and average monthly incomes affected
their decision to rent the housing concerning locations and environments. Difference in the
employees’ education backgrounds affected their decision to rent the housing in terms of
locations and environments, and services. Difference in the birth places affected their decision to
rent the housing rents, and services.

5. Differences in the employees’ sex affected their levels of opinions on the apartment
building operators’ management in terms of organizing. Differences in the employees’ ages and
education backgrounds affected their levels of opinions on the apartment building operators’
management in all aspects. Difference in the employees’ status affected their levels of opinions
on the apartment building operators’ management involving security. Difference in the
employees’ birth places affected their levels of opinions on the apartment building operators’
management in terms of planning and organizing. Difference in the employees’ incomes affected
their levels of opinions on the apartment building operators’ management concerning planning
and security.

6. Differences in the employees” housing survey for comparison and rents affected their
decision to rent the housing regarding locations and environments and services. Difference in the
employees’ choices of housing types affected their decision to rent the housing concerning rents,
locations and environmen;s, and services. Difference in the employees’ choices of numbers of
housing members affected their decision to rent the housing in terms of apartment features,
locations and environments, marketing promotions, and services. Difference in the employees’
periods of living in the housing affected their decision to rent the housing in terms of apartment
features, and locations and environments.

7. The employees’ gender and ages related to their housing survey for comparison. The
employees’ ages also related to their choices of housing types. The employees’ ages, status, and
incomes related to their choices of numbers of housing members. The employees’ ages, education
backgrounds, and incomes related to rents. The employees’ ages and incomes related to their

periods of living in the housing.
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8. The apartment building operators’ planning related to the employees’ decision to rent
the housing at moderate to very low levels. The operators’ organizing and motivation related to
the employees’ decision to rent the housing at moderate to low levels. The operators’ security

related to the employees’ decision to rent the housing at high to low levels.



