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ABSTRACT
173886

This objectives of the research were to study the structure and operation of Friends in
need (of “pa”) volunteers Foundation Thai Red Cross, the operation results of the foundation,
and satisfaction on the operation of the foundation viewed by the flood victim who got helps from
the foundation. The research was conducted on a qualitative basis by interviewing two main
target groups as follows :

1. 23 operation officials of Friends in need (of “pa”) volunteers Foundation Thai Red
Cross divided into 5 officials from the foundation, 18 local officials, 6 volontary members of the
Sub-District Public Health Office of Namkor, 5 members of the Sub-District Administration
Office, and 7 village chiefs.

2. 216 households of the flood victims in Namkor Sub-District, Lomsak District,
Petchaboon Province who go helps from Friends in need (of “pa”) volunteers Foundation Thai
Red Cross.

Multi-stage sampling and simple sampling methods were used to regulate the samples
while interviews and pre-constructed questionnaires were used in data collection. Then, statistical
analysis was performed, using SPSS for Windows program Version 12., in terms of percentage,
mean, and standard deviation.

The research findings indicate that the structure and operation of the foundation were
perceived positively because the honorary Chairman of the foundation, Her Royal Highness
Somsawali and the Foundation’s cooperative action with the government agencies in the province
of the flood was performed effectively. The most outstanding activities of the foundation

perceived by the samples is medical helps that the vice president of the foundation went to
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provide medical services herself while the second most one was the distribution of surviving
bags. Other actions of the foundation that the respondents reportedly admired are the settle of
Rongthannamprathai (HRH’s House of Thoughtfulness) to cook and distribute the cooked food to
people, distribution of fresh water for the people’s health (water distributed this way was from the
foundation’s water store), providing accommodation for homeless people (called Knock-down
houses). In terms of satisfaction on the activities of the foundation, the samples were found
satisfied with helps and cooperative actions of the foundation while the operation of the

foundation was found satisfied in the medium level, so was the obtained overall satisfaction.



