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Thesis title: Factors Affecting Result Based Operation of the Government Officers
at the Provincial Culture Office
Researcher: Mr. Mongkol Thidathanyalak; ID: 2493007757;
Degree: Master of Public Administration — Thesis advisors: (1) Papavadee Montriwat Associate Professor;

(2) Narathip Sriram Assistant Professor; Academic year: 2012

Abstract

This research aimed to (1) study officers’ pinions on result based operational level of
government officers at the Provincial Culture Office, (2) study officers’ opinions on organizational factors that
affected the result based operation of government officers at the Provincial Culture Office, (3) compare
opinions on result based operation of government officers at the Provincial Culture Office classified by personal
factors, (4) study the relationship between organizational factors and result based operation, and (5) study
problems and recommend appropriate ways to enhance result based operation of government officers at the
Provincial Culture Office.

This study was a survey research. Samples were 391 officers derived from total population
of 1,565 government officers at the Provincial Culture Office. Questionnaire was used as research instrument.
Accidental sampling method was applied. Frequency, percentage, mean, standard deviation, correlation
coefficient, and multiple regression analysis were employed to analyze the data.

The study showed the following results (1) the overall officers’ opinions on result based
operation were at high level with the highest mean on goal setting, and the lowest mean on budget allocation.
(2) opinions on of organizational factors, in the overall view were at high level, with the highest mean on
shared value, and the lowest mean on structure (3) samples with different genders, ages, educational levels, and
operational duration had different opinions on result based operation at 0.05 level of statistical significance (4)
factors of structure, staff, and strategy had positive relations with result based operation, and could predict the
operation at 49.6 percent (5) first major problem was management aspect, next was problem on personnel,
recommendations were: the organization should analyze both its workload and workforce, and allocate
workforce in accordance with assigned mission, moreover, performance appraisal should be conducted on the

basis of the officers’ operational achievement.

Keywords: Factors Affecting, Result Based Operation, Provincial Culture Office
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