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Abstract

The objectives of this survey research were to study: (1) level of quality
development of TambonHealth Promotion Hospitalsin SakonNakhon Province;
(2) personal factors of hospital directors, i.e., sex, educational level, and work experience;
(3) operational factors, following the Ministry of Public Health guidelines, of the
hospitals; (4) quality improvement, following the Deming’s principles, of the hospitals;
and (5) the relationships among personal factors of the directors, operational factors,
and quality improvement of the hospitals.

The study population was all 167 Tambon Health Promotion Hospital
directors in Sakon Nakhon Province. The instrument for data collection was a
questionnaire, with the reliability of 0.979. Statistics used for data analyses were
descriptive statistics, including percentage, mean and standard deviation, and inferential
statistics, including Spearman Rank correlation coefficients.

The results showed that: (1) among all hospitals, 93 were certified for
PCA-stage 1, while the remainder was certified for PCA-stage 2 standards;
(2) Regarding personal factors of the respondents, there were more males than
females, having a bachelor’s degree, and having more than 20 years of experience
in public health affairs; (3) Achievement in the 4-aspects of quality development,
following the Ministry of Public Health guidelines, was in “almost completed” or
“completed” levels; (4) The hospitals have accomplished the Deming’s 14 indices
of the quality improvement at a high level; and (5) There was insufficient evidence
to conclude that sex, educational level, working experience, operational factors of
the hospitals, and quality improvement factors of the hospitals correlated with the
PCA standard level.

Keywords: Quality development with the Deming cycle, The tambon health promotion
Hospital
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