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Abstract

The objectives of this research and development were: (1) to analyze
situations of a nursing service with caring model of professional nurses working at a
Medical In-patient Department in Chiangkham Hospital, (2) to develop a new nursing
service with caring model for professional nurses, and (3)to explore and to compare
the patient perception of nursing service with caring behaviors of professional nurses
between an experimental group and a control group.

The samples were selected by the purposive sampling technique to include
the patients at the Medical In-patient Department. They were divided into two groups:
(1) 30 patients who received the new nursing service with caring model as the
experimental group, and the other 30 patients who were provided with a routine
nursing service model as the control group. Three research tools consisted of (1) the
developed nursing service with caring model, (2) two training projects, and (3) a
questionnaire for patient perception of nursing service with caring behaviors of
professional nurses. All tools were tested for validity and reliability. The reliability of
the questionnaire was 0.95. Data were analyzed by frequency, percentage, mean,
standard deviation, and Independent t-test.

The major findings were as follows. (1) Chiangkham hospital did not have
a practical and concrete nursing service with caring model. The mean score of the
patient perception of nursing service with caring behaviors of professional nurses in
the control group at the moderate level. (M = 3.46). (2) The new nursing service with
caring model was developed, and the nursing care pattern was integrated by 1) patient
care processes, 2) the nursing process, and 3) the caring process of Swanson. The
model included 5 steps: 1) access and entry, 2) assessment, 3) Implementation and
discharge planning, 4) giving information and empowerment, and 5) evaluation. Each
step was integrated with five caring processes: knowing, being with, doing for,
enabling, and maintaining belief. Finally, (3) the mean score of the patient perception
of nursing service with caring behaviors of professional nurses was significantly
higher than the previous model at the level 0.01 (p < 0.01).

Keywords: Development, Nursing service model, Caring, In-patient department,
Medicine
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