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The three objectives of the survey were 1) to measure the satisfaction of the
members of the health clubs with their administration activity arrangement and
implementation, and the benefits gained form the clubs; 2) to point out the factors
related to their satisfaction with the club operation, and 3) to find out the problems and
suggestions on operational development and activity arrangement.

A questionnaire was used to collect the data from the members of the health
clubs in every district in Yala Province : 10 members form each of the total of 21 health
CAIubs. The total sample was 210. Most of the respondents were female. They were
working people and worked in the agricultural sector. The completed primary school
and secondary school. Their income not beyond 10,000 baht a month. The majority
were not sickly. More than half were members of the aerobic clubs. They usually had
an annual physical check. They got access to health information at a moderate level
(5(—= 2.50) through television most, followed by through the president or the core leader
of the health club and the fellow club members. They looked after themselves
moderately well (}= 2.42) with the highest mean in vices (Y: 2.83) and the lowest
mean in food (—X_: 1.97). They were found to participate in their health clubs at
moderate level (:Y—z 2.35) with the highest mean in implementation ()_(z 2.53) and the

lowest mean in planning and decision — making (.)F =2.18).
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1. The overall satisfaction of the members with the operation of the clubs was

The findings were summarized below :

moderate (X = 2.83). They were most satisfied with the benefit that they gained (X =
3.08), followed by administration (—)E: 2.75) and were the least satisfied with activity
arrangement (—)? =2.74).

2. The factors found to be significantly related to their satisfaction with the health
club operation were personal factors, i.e., age, marital status, yearly physical check,
access to health information, health care of oneself, and level of participation in the club
activities. In contrast, sex, education, occupation, income, sickliness, position in the
community, number of membership years in the club, and type of the club had no
impact on their satisfaction with the health club operation.

3. Regarding problems of the heaith club operation, one problem was lack of
enough support from agencies concerned in terms of the budget for implementing
activities and development the club, equipment for doing activities, place for holding
activities, and qualified exercise leader to train the members. Also, the activities are not
regularly held and there was poor cooperation of the health club members.

Recommendations

The researcher made the foliowing recommendations.

1. ‘Different methods should be developed to train the health club members in an
efficient manner and in accordance with different types of clubs. Focus should be,
especially, on correct food — consuming behavior.

2. Agencies or organizations concerned should continuously support health club
activities.

3. The potentiality of the core leaders of the health clubs should be developed.
The club members should be encouraged to undergo a yearly physical check and to
participate in all aspects of club operation so that they will sustainably develop the

clubs for good health of all the members.





