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The survey was aimed at finding out the attitude of the operational employees at the head
office toward privatization of the Provincial Electricity Authority and at identifying the factors
related to their attitude toward the privatization of the organization.

' The data were collected by distributing the questionnaires to 220 operational employees
at the head office of the Provincial Electricity Authority. The statistics for data analysis were
description statistics and inferential statistics (i.., t-test and F - test) at the 0.05 level of

significance.

The findings were briefly stated as follows:

1. Most of the respondents were male. One-third were 51-60 years of age. More than half
were married and nearly half completed high school / vocational school. One-third had an average
monthly income of 10,001-20,000 baht. About one-third worked in the construction business and
maintenance line. Almost half had 1-10 years left before they retired.

2. Attitude toward privatization as a whole, the employees tended to disagree with
privatization the Provincial Electricity Authority. Behavioral tendency received the highest
mean, followed by feeling about the privatization of the organization and evaluative belief.

3. When the hypotheses were tested , it was found that education, income, and the
number of working years that was left before retirement were significantly related to their attitude
toward privatization their organization. On the other hand, gender, age, affiliation, and number of

working years had no relationship with their attitude.

1. The executives must make the employees of all levels feel confident in the usefulness of
the organization’s privatization by giving them enough information. They must explain to them
that after privatization, the organization will be able to complete with its competitors for the sake
of the people who are electricity users.

2. The executives must give an opportunity for the employees to express their opinions and
to participate in setting the organization’s work policy to being about the highest benefit to the
organization and the employees themselves.

3. The executives must make the employees confident in their job security, income,
welfare, remuneration, and career advancement. The employees need to be assumed that they will

not experience adverse impact from the organization’s privatization.





