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The two objectives of the study were 1) To study decision making of people on
purchasing gold ornament in Chiangkham, Phayao and 2) To know factors affecting people
concern on decision making on gold ornament in Chiangkham, Phayao. Questionnaire was used
to collect data from 200 people from.Chiangkham, Phayao. Frequency, percentage, mean, and
standard deviation were used for data analyzed.

The findings were summarized below :

The results found that 67.5% of samples were male, 39.5% have 31-40 years old with the
average of 34.49, 66.5% were married, 30.0% earned bachelor degree, 43.5% were merchant, thé
average salary was 5,000 baht per month.

Factors affecting the decision making concerned on gold ornament purchasing were
income and economic situation, merchandise, gold shop, respectively.

Factors affecting the decision making concerned on gold shop were purchasing period, sale
promotion, and service in moderate while merchandise factor was the most consideration.

The decision making on gold ornament found that the majority of sample, 75.5%, bought
gold chain, 90.0% bought gold ornament 1 time in passed year, 58.0% bought gold ornament for
decorate.

In overall, there was rarely purchasing gold ornament. The Thong Pune gold shop was
the most selected for gold purchasing. These three months, however, 83.5% of people would not
purchase gold ornament by the reason of economic situation and gold price is high. The people
whose are not sure have their reason that they will wait for the gold price. They might buy gold
ornament for collection or as a gift.

Recommendations :

1. Government sector should inspect and control gold quality of gold shop, strangely and
continuously. There should have a standard to control gold quality due to the confident
for a decision making on gold ornament purchasing.

2. Govemnment sector should have economic stimulating and gold price control system, and
should also inspire people to purchase gold omament for saving or collection instead of
decoration.

3. Gold shop should improve gold quality to meet gold standard. They should service
under an honest and friendly system to make a reliability and reputation for their shops

which will increase the customer confident to purchase gold ornament.





