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The purpose of the study was twofoid : (1) to find out the people’s opinion on the
usefulness of listening to radio programs produced by Ruamjai Pattana Community
Radio Station in Muang District, Yala Province, and (2) to identify the factors related to
the people's opinion on this matter.

The sample group consisted of only community people who participated in
establishing the radio station. These people lived in Muangthong Community, Wat Yala
Dharma ram Community, and the community behind a Chinese School (December 5) in
Yala Municipality, Muang District, Yala Province. Simple random sampling was used to
select the sample of 150 people. The questionnaire covered only their opinion on
listening all radio programs produced by Ruamjai Pattana Community Radio Station,
Muang District, Yala Province.

It was found that more than half of the samples were female. They listened to
the radio programs from this radio station most often. Their average age was 27.21.
They finished secondary school, high school, and higher education. The average
income was 5,000-10,000 baht Nearly half of the samples were school/university
students. Most were single. .

It was also found that overall, people listened to the radio programs at a

moderate level. They foliowed their favorable radio programs and others produced by
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the station at a moderate level too. Next, the people were found to listen to entertainment
programs tourism programs, health programs and general interests programs. They
listened to general rather than specific produced by the station.

Moreover the people were found to gain moderate benefits from listening to the
radio programs they said that they gained the most benefit from new about the
community, followed by entertainment and general knowledge.

However, most of them wanted the radio programs to add more useful stuff in
each program to benefit listeners most. The on-air time should be extended. A variety
of songs should be provided to suit people of all sexes and ages.

It was recommended that in presenting knowledge to the public, it was
necessary to give more news. Apart from local news, people wanted analyzed news in
. general. There should be more news discussion programs. As for entertainment, there
should be a variety of songs because there were different groups of audiences. This
would meet the goal of setting of the community radio station that focused on people's
participation. As feedback was important, people’s opinions on the radio programs
should be surveyed to improve the programs. The radio program producers should
help solve the audiences’ problems and give them an opportunity to participate in the
program activities. The programs should be a mirror to reflect community people's

views.





