mﬁﬂszn@umsmmﬁmﬁmﬂuﬂmuﬁnmﬁ’uﬁuﬁ’m

Tas

'
a a

UNERNONE WAl

Qﬂﬁﬁwuéﬁﬂudquuﬁwmmsﬁnm AINUANERAsUS N USTuR R UMdR
&1UNITINTTLIUITNITANEN
ANAATINITLTUITNITANE
UUNAINEIRY NW1IngaeAadng
TlnnsAnun 2552

AUVRNBUDIUUNAINGIRY NUINaaaAalIng



AN ﬁﬂizn@uuismmﬁmﬁn’rfluﬂn’mﬁnmﬁ’uﬁuﬁ’m

Thel

3
a a

UNAANONE WIY

aufinusiifludiunisrasnisinmamunangasilFyanlsauauindin
A1UNITINTLTUNTNITANEN
ANAITINITLTUITNITANEN
UUNAINEIRY NwIneaeAaling
Tln19AnE 2552

AUVRANBURIUUNAINGIREY NUInaaadalng



THE FACTORS OF ORGANIZATIONAL CLIMATE
IN BASIC EDUCATIONAL SCHOOLS

By

Sumrit Pewnim

A Dissertation Submitted in Partial Fulfillment of the Requirements for the Degree
DOCTOR OF PHILOSOPHY
Department of Educational Administration
Graduate School
SILPAKORN UNIVERSITY
2009



o a

Toufindnands an1ane1daAaling eydd igu)inusises “aedlszney

UsIENIARIANN AR WANETuNug W auelne wiedugns Jelln iludiunilazes

nsANEANNMANgRILF oLy AR Tudin A113En1sUETuIINIIANEY

(389ANAMNINAN9E AT AT Tuzsans)
AULATTUTARINEINAE

ol aa -
ﬂqqq?ﬂ‘ﬂﬂ?ﬂ‘]ﬂ’] ABNUNLD

1. 819198 Ag.ATEN gINIiT

2. fauAanIansd ma.sviasy Bunding

3.

2320 el

NeIANART1AN9E] INANUAT AT UNAR LAUANHT

ADIZNITUNTATIAADLA B HNUST

................................................... UgeaIUNITUNNg
(389ANAMNINAN9E] AT ASTE TUANS)

............ Y S

........................................... NIIUNNT e .N93UNNS
(389ANAMINANTE AT TIUTH TULHNNT) (871213¢] A3, AT QUNILT)
............ A SN B S A,
........................................... N331N19 i ...N33UNNS
(& ntAnamsasd AR As.LNAR 1AUENS) (HineAans1ansel ms.dszidsy Bunsine
............ Lo i

............ Lovoiiiiiiiiid i,



48252988 : A111ATINFLINITNNTANTA

o o o 'S

ANANATY : U?Tﬁﬁﬂ’]ﬁ‘ﬂdﬂﬂﬁ?/@ﬂﬁuﬁﬂ‘]&ﬁ‘ﬁuﬁuﬁﬁu

fugns ol : evALlsznauusseniAeaAnisuan WAN TR Ug W,
213N AHiNUS : 2. A3.A31 gannllT, wA. Ar.lsnidiy BunSing usy

NA. 907 N.5. AT UNAR LAUANET. 362 Ui

a o

mﬁ@”ﬂmﬁﬁmmqﬂizmﬁtﬁwmu 1) 89A1U32NBUUTIEINABIANIT A1 UANEA

¥
o A

dunugu 2) mmfmmmﬁ@wmmﬁﬂiznﬂ‘uuﬁmmﬂmﬁmﬂummuﬁnm%uﬁugmﬁLﬁmmnmﬁ@”ﬂﬁu
avALlsznauussenIARIANIINNNgEaINa 35N iiunnsidelsznaudon 3 fupeu e Tureud 1
nsAnEnAusdnfaudsieaiuussanniresding funewit 2 nslamziesdilsznetusstnnAsaAnng
‘lummuﬁnm%uﬁuﬂm funeudl 3 nsnenAnaaenpdesesesdLiszneuLssanmAesdmsluanAnE
%uﬁuﬁm‘ﬁ'lﬁmmnmﬁﬁﬂﬁumﬁﬂa‘:nﬂum@mmmmﬁma‘quwﬁmﬂ@ nqusaetnssznaudaelsaFemy
120 Taaien fldaya A fannanalaFou s taidawfedU R vaudanguasy

b ¥

= ° 2'/ a’l = A alg oy a o ¥ ' o L4 = 14
NITLTEUG AFHADL ITUIUNNAU 720 Au wATaelan g lun1iae 1®LLﬂ uuudunnduuui Inseaing

al

(structured interview) wazuUL&BLNN &0 AN M lun1saaszideya Hun Araud (frequency) AnFaeiay

(percentage) ARAE (mean) A1l ENLUUNIATFIU (standard deviation) NN33AIZARNAUTZNaLITIE1979

(exploratory factor analysis) Lazn139 WwIlilem (content analysis)
NANTTIAEINLIT

1. easznavussaniAesAnisluan wAn¥duiugulsznaudon 9 asdtlsznay fe
1) NsALAYY 2) nsld¥Anusaniia 3) 29ty 4) anwuandan 5) BNINAINNEUAN 6) ANNNAATY

7) AVINATINAUN 8) NIIUUNAIIU UAT 9) NTATLIAN

2. ANdennfesresesdAlsznauussainiAesAnisluan uAneduiugiuiiiaein
NM93daiUedALsENaLLITEINIABIANITAINNY H)AINA WU B9AlsznauLsTeINIAIANIT Il
an1uAnHIduNugIuAAnaINN1sdnanAdeei LAl sTnauuTTa N IABIANITAT NN B AN
Aa 1) N1IRULAYU 2) g lulFAanNdauile 3) AouaTinau 4) N13ALAN 5) 250y UATNATNIN LAz
6) NITLLULAIL LATAINNIATATA UBANAINT FINUIIHBIALILNULITENNIARIANTFIUGDIUAN D
:I/ d’f ai 1 v 1% & & a A v
dunuguiliaenndediuesflsznauusseInIABIANIIAINNOEIAINE A 1) ANTNWIAREN

2) ANENARANNNLUBN WAZ 3) ANHBATE

ANATINNTLINIINITANEN UUNAINENAL NUNAIneaaAaLnNg UnnsAnm 2552
P

AVRNBTATN AN+,

a8eTee1NIENLUTNHIAHDANUT 1. s 21 v T

N



48252988 : MAJOR : EDUCATIONAL ADMINISTRATION
KEY WORD : ORGANIZATIONAL CLIMATE / BASIC EDUCATIONAL SCHOOLS

SUMRIT PEWNIM : THE FACTORS OF ORGANIZATIONAL CLIMATE IN BASIC
EDUCATIONAL SCHOOLS. DISSERTATION ADVISORS : SARIYA SUKHABANILJ, Ph.D., ASST. PROF.
PRASERT INTARAK, Ed.D., AND ASST. PROF. MAJ. NOPADOL CHENAKSARA, RTAR., Ph.D. 362 pp.

The objectives of this research were to know 1) the factors of organizational climate in basic
educational schools and 2) the consistency of the components of organizational climate in basic educational
schools from the results of this research and universal theory. The 3 steps of this research operation were
1) studying the variable concerning the organizational climate 2) analyzing the components of organizational
climate in basic educational schools and 3) studying the consistency of the components of organizational
climate in basic educational schools from the result of this research and universal theory. The representative
sample was 120 schools. The data were received from the directors, deputy directors or person who acted
for them, the head of subject department, and teachers, totally 720 respondents. The research instruments
were a structured interview and a questionnaire. The statistics used for analysis the data were frequency,

percentage, mean, standard deviation, factor analysis, and content analysis.

The results of this research found that:

1. The components of organizational climate in basic educational schools consisted of
9 components namely 1) support 2) disengagement 3) morale 4) physical environment 5) external

influence 6) freedom 7) intimacy 8) production emphasis and 9) control.

2. The consistency of the components of organizational climate in basic educational schools
from the results of this research and universal theory found that the components of organizational climate in
basic educational schools from the results of this research relate to the components of organizational climate
from universal theory namely 1) support 2) disengagement 3) intimacy 4) control 5) morale and collegial and
6) production emphasis and restrictive. Furthermore, the results of this study found that the components of
organizational climate in basic educational schools does not relate to the components of organizational

climate from universal theory namely 1) physical environment 2) external influence and 3) freedom.

Department of Educational Administration Graduate School, Silpakorn University Academic Year 2009
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avAnadinfaeiu sanisannsndnunAaiarauassandneIn1sresagliiauienela

Tunnsn19w”™ Tannu anem wazABULUes (Haiman, Scott and Conner) TH#A27115i131

UITAINIABIANIT AD LTFLINIANHENTNAG AN ANTTNT0IYAAR LUBIANT IAeiTadn
anunsnaiaunazlfuilyldlaaiuieu ialfifaauianela  aanadesiuaaiy

AaIN1T1e9ARIUEIANTT uaziNe N sz@nsn1nlunisnieu? usiad uwazluiuadn

X o '

(Brown and Moberg) Iefiulauadn uinsesnisazliules wlasuuwlag wraRmuIa9AnIg

' 1
a5 4 o & k4

WA RANTNWENUIRIANITFasNaT il AUl e ududunen Aa UTFENINIARIANIT

v
o vA o

nlx 28 o =K dl =K a '8 & & =®
Tuee” AsuglaeasanlanasAne 1A eiadALssNauLITUINIABIANIT AN WANE

u

%’/ -cil/ dll & & =2 i’/ ﬁ dl |
mu‘wuﬁm memumﬁﬂizﬂﬂumimmmmﬁmﬂmmumﬂmmuwugm Faazlilu

dszTamllunistdmsanuasdnisiiussguiivnngsiald]

*R. H. Hall, “Professional and Bureaucracy,” American Sociology Review 33

(1968) : 92 - 104.

Ay TngessuAunn, ALINALY8989ANIT ©  WoRnITHasAntsaiylu

(N3N : TaeWNWAIWINKA, 2535), 111,
“'W. Haiman T. Scott and P. Connor, Management , 455.

*Warren Brown and Dennis Moberg, Organization Theory and Management

: A Macro Approach (New York : Wiley & Sons, 1980), 67.
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2. INANINUAINNADAAFAIUBIBIALILNALUTTEINNIADIANITIUADIWANEA

UL NIRRT LeIALTENOLLITENIABIANNIANNNG B ANA

49

ARAININUBINIGIRE

Waliaanadeanudnglszasdaeiniddy waziduuuanislunismainauaes
9 o & o 2 o Ao o X
{198 AN UUATBAININTBINNTITEAIH
3 =2 ’f.’/ -cilj IS s 3
1. ussEINIARIANTT an AN ¥ duNuguiiesflsznaverlstie
2. aefdsznauussainiAedAnITluanuANETUNNguARAINN1TIAE L

B9ALITNELLIIENNNABIANNIFNNNE B ANANANAEAARBITLYTE et s

AUNAFIUVRINNGIAE

o 1%

4‘4‘ 2 % o Y [ a v =X o a a o
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pasia il

a9ftsznauussaIniAetAnIsluan I uAnE I TuRugIumIiAnaINN19 4

ADAARRANTLBIALIZNELLIILNNIABIANIIANNNG HANA
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a o dll = & = ?.’, dgll agll va o Y o
NMFISELNBANHILITEINIABNANT b UANE T U ug Ul §39e 15 vun
nsaLuAn lunAtaInesAp N luzesasussanIAsIAnIsiagwLaLssENNABSANNS
= 6 o ‘Ll
NavALsznauAIl
819101 wazATANH (Halpin and Croft) lHANEILIIENNIABIANITURNAD AN

wdnagd1dn usstniAesAntsTesan uAnsnaLfawg AnsNLedAgN LN AN TN
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aa

1995U3n9l903eu Inauanidu wodinssnaesag 4 85 Ae 1) nasldliAandaniie
(disengagement) 2) auldssA (hindrance) 3) 198y (esprit) 4) NIAUNAUN (intimacy) WAL

aa A

a Y a a 1 a £
WQWH??N%@QQU?‘W}?INL?HH 4 4B A 1) N1TUNLUU (aloofness) 2) N1TLUUNAYINY
(production emphasis) 3) NNFWIANNTELUAR (thrust) 4) RRTANRUS (consideration)®

WSuaud waziainas (Forehand and  Gilmer) na1991 fawdsininun
1398NNNARIANIT bA LA 1) 2uNALaZIATIA51989ANTT (Size and structure) 2) ANHEUZUB
H1iNa9AnI7 (leadership pattern) 3) Lluunel (goal directions) 4) AYNFLFaMIBITELL
5) g leUa9n19RAFReA2413 (communication network)™

a ag . ¥ o = A aa o . = ! .

AN (Likert) IAWMLNLATEINOUULATIAANAGERIANITETENGN Profile  of
Organizational Characteristics POC waglfiauaadmilsznauussennidesAnisid 8 8
o .11

A9l 1) N19zfn (leadership  process) 2) Anwuziladaiiiluuseqela (character  of

motivational forces) 3) ANWULNIZUIUNTAARDADANT (character of communication

]
I o

process) 4) ﬁﬂwmzﬂizmum?m?ﬂﬁﬁuﬁuﬂmxﬁw%waﬁﬁmﬂu(character of interaction-
influence process) 5) ANMUTNIZUIUNITARALTA (character of decision-making process)
7) ANHOAENIZUAUNNIAYLAN (character of control process) 8) N1SENALSH (training)”
AN LazamsaLnes (Litwin and Stringer) Lﬁudﬂﬁ@@”ﬁﬁ'@:ﬁﬂﬁijﬂﬁﬁﬁmué‘ﬁﬂ
IreeAnnsfiussannnATta el Uszneudae 9 fTade TagléWamnuuusauaafild
eLumﬁm‘Ll‘a‘?mmﬂfaﬂﬁm‘a‘%um Lﬂ?@ﬁﬁﬂ‘ﬁﬁ‘ﬂﬂfh Revised or Improved Climate

Questionnaire (From B) wuugaunixasnanalideyaineafiuinussan1Aesdnigsig - 9

*Andrew W. Halpin and Don B. Croft, The Organizational Climate of School

(Chicago : University of Chicago Press, 1966), 133 - 152.
*Garlie Forehand and Von Haller Gilmer cited in Gibson, Ivancerich, and

Donnelly, Organization Behavior, Structure, Processes (Texas : Business Publications, 1973),

317 -319.

*'Rensis Likert, The Human Organization : Its Management and Value (New

York : McGraw-Hill Kogakusha, 1967), 197 - 211.
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[ %

R qﬁﬂ‘imm%\ifa\iﬁm? (structure) 2) ANNTURATAL (responsibility) 3) $199@ (reward)
4) AR AT (risk) 5) ANNALRY (warmth) 6) N1TAULAYY (support) 7) NIMIFIUNIT
Uf)iReu (standard) 8) Avndaud (conflict) 9) AuluE T E A (identity)*
ANFu wavalnlaand (Stern and Steinhoff) MHANMILIIUINIATBIBIANT
anuAne InaenAunnu]) “ANAeINITUATAIINNAGY (Need-Press  Theory) 289

'
a = 1 =

wWafisd (Murray)  TOWRIUINIAINLUIAATEILATWENAAUTNNININUABIALTE N AL

|
o o

s v A o aa v o
ugsanAadsAniTeentdu 2 Au Ae taduniin1snanauliin19Wmua (development
press) lun 1) ussannANdudInaniloytyn (intellectual climate) 2) NIATFIUAIINATA
(achievement standard) 3) n13atiualu (supportiveness) 4) UscANTHATBIBIANIT
(organizational  effectiveness)  5) sxideiudtie (orderliness)  wariladaiiiusanag

a v v b2 1 = o [ 2

ANHLATEUNIINUN (control  press) THwn 1) NMTAMLAN UULNAL LAY 2) AINHLTNIIA

o 1 ¢=II¢=I a = a (=3 PR % 33
naadising - PRunAull auyaeaiianiauansponuAavivlitasnin

Wand wazmy (Fox, etal) IATALUIAITINARATY N1FaZNANTUNTN

= al dld G |§// v '8 % A
anuAn ladussEINANAWTa LY glianasAlszneuaasussaNIA 8 AU Aa AN

o o A o A o ) =~
aanfuiiune (respect) AN lA9TA (trust) nnsHadty4a (high morale) nnsiTannalunis
11971 (opportunity for input) AMNELTANIITINTTLATAIANaEN9faLHeY (continuous
academic and social growth) N1ININANAY (cohesiveness) N19UiugaanIuAN®

(school renewal) LazANKLaaaMsAanu (caring)™

*George Litwin and Robert Stringer, Jr., Motivation and Organizational

Climate (Boston : Division of Research, Harvard University Graduate School of Business
Administration, 1968), 45 - 65, 205 - 207.
“George G. Stern, “Characteristics of Intellectual Climate in College

Environments,” Harvard Educational Review 31 (Winter 1963) : 5 - 41, quoted in Robert

G.,Owens, Organizational Behavior in Educational (United States of America : Allyn &

Bacon, 1991), 189 - 190.

“Robert S. Fox, et al., School Climate Improvement : A Challenge to the

School Administrator (Englewood; Colorado : Phi Delta, 1973), 7 - 9.
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and uazlaud (James and Jones) lEeBunedn asflsznaudidianinase
UF78N1ABIANIT LA LA 1) UTUNUBIBIANIT (organization context) 2) TAT9aF 19189
A9ANNT (organizational structure) 3) NFTUIUNITANIUINU (process) 4) ?QIQLLQW&’QWN
NN 5) sTULALENLAZLTIIAGNW®

ARESA (Steers) uenfudsfiiuasaLsseNAnsANa0nT 4 Usvian TEuA
1) Ineaf1eeerAnig 2) maluladlunisdifeu 3) Bnsnazesaninuwindanniauan
84AN17 4) wltunauarnisdiRveedenisue®

a

134 (Davis) NA1991 YNHUTM sUas U TR UA9ABINITLIIINARIANTS

dld dll dl o 9/?;/ [ 4 a wva £ dl 1 c Z// nil/ % !
ne LW@VWZVI’&MVN@@\‘]BJ’]Hi@ﬂQUMWWNMMWV]%@\?GIH@EIW\?@ND”?M VNML‘?.I’WVLGW‘;TZH’J’]

c aal o % = c A ¥ o
UITEINIABIANNINANY azsiasiiasAlszney Aa 1) AN naaddin 2) Usunniaesany
N 4 da X Y X . X X Y
1391974 3) N9Aa@1INAATUIIANITAILUAIAN BAZANANTUGLToIUY 4) AINTEAN
7491 suinilulszTand 5) anuduiateu 6) Amnugasssnlunisléiuseda 7) naslasu

o 1 dl Vo 1 = = v
ANNNNAFLAININUBENAWNNTAN 8) TanaRlidu 9) nsAruANat 1 e RKa TATeadig
a g ] T %) 37

FLULINTNNT WA 10) NsRdIusINyesU R

AL (Dubrin) A9 NIIANEIABAALLITENNIABIANIT UANNEENT
Az TpiAvTelladesing o) 189usTEINIABIANTTTULEY uarlAauedn UITHINIABIANS
arnsnaduneldlu 7 88 Ae 1) Aruifludascassusazyana 2) Iaseai1eaaeanumnua
3) M9W919da 4) nsiAsntiude ANELIEU LAENNTIATLINNTATLAYY 5) AN
LAZNIIWENUWT 6) NN9FUANNIALN 7) NMFAILAN WaNANUENiugT Tassad1eraseadnng
LAZNIZUINNI928989ANS HIUAAIMUALETEINIABIANIS Teazdena ldBansU iR

IABIANITWALANNNINA TR TN 3N 9UEE LTTENNANHaNaNaFaussenAlLeYANIS

Teun 1) qumqmmgﬁ@ (economic condition) 2) memmmlﬂuc}:ﬁﬁ (leadership style)

*L.R. James and A.P. Jones, “Organizational Climate, A Review of Theory

and Research,” Psychological Bulletin 81 (De. 1974) : 1098 - 1099.

*Richard M. Steers, Organization Effectiveness : A Behavioral Views

(California : Goodyear Publishing Company, 1977), 106.

“Keith Davis, Human Behavior at Work : Organizational Behavior, 6" ed.

(New York : McGraw-Hill, 1981), 105.
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3) WYL URIRIANNT (organizational policies) 4) AMNANTAINITLIUITAANTT (Managerial
value) 5) R85 1989AN"3 (organizational structure) 6) @mﬁﬂwmm@mm?ﬂﬂ (characteristics
of the members) 7) 839NT1AU29937NA (nature of the business) 8) YUNAUBIBIANIT
(organizational size) 9) %umum?ﬁﬂLﬁumummmﬁm? (life stage)™

AR (Reddin) Lﬂ’iwquwﬁmmﬁﬁi Ansnzg il 3 N5 Ag ARyaau

Ms{nﬁuwuﬁ LL@“’N\‘I‘]J‘?“’@‘V]ﬁN@ 1@ﬂﬂLL‘]JZNLLu’Jﬂ'J’WNﬁﬂﬁ\‘lﬂ@’]’JN’]u’]L@uﬂ’N L9FLNNIABNANTT

)}

2 1R Aa 39@IU (Task Orientation-TO) ka3{sdNWUE (Relationship Oreintation-RO)™

a

RERLE 3 (Tagiuri) ‘ﬂﬁ‘]_l’]?_lLﬂﬂfJﬂ‘]_IZNLLfJﬂ@‘ﬂllﬂ’i“ﬂ‘].l?ﬁ‘ﬂ’?ﬂ’]ﬂiu‘ﬂ\‘iﬁﬂﬁﬁ‘ﬂ’]

a

srnavumagy 4 ﬁm 16un 1) Aadanan (ecology) 2) Aduandan (milieu) 3) TEULAIAN

(social system) 4) Smug73N (culture)™

'
o & o J ! & a 4

3%mI 19919 Na191 ussnAssANSHluRsdA Audenaliyaansynawie
ANEN ANHENAL ARnala Augula uaziiaaansmasu Faniludnaesuazsonaiu
o Y dl 1 A ~1 ¥ A % a % 1
nnanuliussqutlvnng deanwisoudeliidu 2 d1u Ae ussaaniagIunTUEIIg LA
1) wleun8n1913119 2) 1A29851999989AN17 3) RULAULATdTaAN1T 4) wmalulatiuay

-dl A -dl U a va a Y Aa oI/ ¥
memLm@\ﬂﬂumiﬂ{]umm 5) UANNATWARNEUTUNT 6) ANNNUAN LAZUTTEINIANIU

*Andrew J. Dubrin, Foundation of Organization Behavior : An Applied

Perspective (New Jersey : Prentice-Hall, 1984), 406 - 411.

*Bill Reddin, The Output-Oriented Organization (England : Gower Publishing

Co., 1988), 66 - 79.
“Renato Tagiuri, “The Concept of Organizational Climate” in Rena to Tagiuri

and George H. Litwin, eds., Organizational Climate : Exploration of a Concept (Boston:

Harvard University, Division of Research, Graduate School of Business Administration,

1968), quoted in Robert G.,Owens, Organizational Behavior in Educational (United

States of America : Allyn & Bacon, 1991), 167 - 168.
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AnEAIN LE LA 1) N1T9ALTIIIEIANITADI U ALATNAS19UTTENINIARIANIT 2) 9411
Uszandunus hazanusausy”

PaRLADT (Kotter) NAN9N WHAZAIANNTHARNAINUTOLIIEINALRNIZTEY
. > . X DA o X
Aaled wAdNesdaulsznauiuguasnudnuleuiu Ingiauedn doudsesnauiugiu
WEsiaeuTunig (pie) 7 Tunoneeglunianan urazdoulinasaussan1AeeAnIg uay
- = o o LA y A @ a o A o \ \
Anansenudanunaziu nanane luldoulaiidudass e masilatiuiazdiuun
dsznauiuudnaziiuyadnn nrsausseInIAeIANg 49ullsznanaadussaINIABANISH
7 fnudail 1) N19A TR ULR989ANNT (organizational processes) 2) TrALUaaTATIAF4
A9ANIT (degree of structure) 3) NINLINTURIRIANT (assets) 4) T2ULFIAN (social
system) 5) wmalulad (technology) 6) N13U31NT4ANNT (Management) 7) ANTNUIARBN
ANBUANAIANIT (external environment)®

ge8 WazAmy (Hoy, et al) liA21uiingn a9Alsenauussann1AaIAnIs I
anuAnEIsENe AN ANITNTRIHLTUNTUAT N ANITNTIRIAT TnengAnTTuTes

a =

UTu9d 3 {A laun nsatiuayw (supportive) N19ALAN (directive) WATAINNLATIATH

2320

(restrictive) zﬁ'fquﬁmsmmmgﬁ 3 et 1dun anuduiing (collegial) ANNATINALN

(intimate) wazn13ladliAanusanile (disengagement)™

v o

ABLA LaYsluT (Conley and Muncey) IEANEMARNEATLAILIARDNAITNIGNL

1
o

Tulsaizau Feinlign1siansuniesssuanfinnsineuaedngnEandt auilulendn

I
a k4

WALETINT1F109159FU AaNnN1ANEINUINRRAFUAIwIAA N TuN1TRNa Kl sEna LA
1) aandlddaauluunuinutinfiuaznisnaliduanuilsean (role ambiguity  and

routinization) 2) N1ssaxAugaIuIaLarn eI IITluss e uLLILLEY  (centralization  of

%

A5 119979, “GUINIIIUNI94T19UITEINIARIANIT,” LRNKALAR 33,6

41

(2537) : 13 - 20.

*John P. Kotter, Organizational Dynamics Diagnosis and Intervention (MA :

Addison-Wesley, 1978), 9 - 22, quoted in Warren R. Plunket, and Raymond F. Attner,
Introduction to Management, 4"ed. (Boston : PWS-Kent, 1992), 416 - 419.

“Wayne K., Hoy and Cecil G., Miskel, Educational Administration : Theory

Research and Practice (New York : McGraw-Hill, 2001), 192.
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authority and formalization) 3) anstuznialuuazn8uansiagl (intrinsic and extrinsic
work features) 4) n13fdausanlun1sime (participative supervision) 5) N1IWRALIBTN
(career development) 6) Nsidausanlun1ssndula (involvement in decision making)*

WY WeLnd wazAnse (Ben-Peretz, et al) 1§ AN Ag AL nA e

pgHnafaussaIn1Alunngi19 Gedsznaudon 3 flade ldun 1) Arudsan (social
function) 2) AMuN7LR84 (political function) LALAIUA1ININNY (work function)™

WNETLRa5AA (Pashiardis) taAn®IussanialsaTaulsvandnminay
o = o Y a =l o = %

FsanAne luiAuzaasaguargisnislsszaugnlalia tnadAnwuazafreuunaauni

naafuussenialssBaululaliansaungu 4 fade Teun 1) n198aga19 (communication)

2) AM3daNHe (collaboration) 3) N1FAABIANITUATNNTLITUNG (organization and administration)
o o _ 46

AL 4) WnLaeild (students)

s (Rafferty) I@ANEIANNANAUSTEMIN9Us78nATI9EF U (school
climate) wazMALARTEIAZAINTABA13909E LU T9a5aU InaAnHILUUARUDNINTA
UI98NIABNANNS (OCDQ-RS) 2184888 (Hoy) WATIAAIDNNLITIUNINAA1LNITARANT (CCl)
2991AUNA (Dennis) Wailszansldlunisdnen wuduuugaudnusseInIAeIANIITasae)

IaBunangAnssuaenguazfuTunslseFaulsanAnmly 5 Wadedsil 1) wodnssunis

atiuaYueELFINT (supportive principal behavior) 2) WeANITNNTAILANTBNE LTINS

“Sharon Conley and Donna E., Muncey, “Organizational Climate and
Teacher Professionalism : Identifying Teacher Work Environment Dimensions,” in School

Climate : Measuring, Improving and Sustaining Healthy Learning Environment, ed. H.

Jerome Freiberg (Great Britain : Biddles Ltd., 1999), 103 - 120.
“Miriam Ben-peretz, et al., “The Teachers’ Lounge and Its Role in Improving

Learning Environments in Schools,” in School Climate : Measuring, Improving and

Sustaining Healthy Learning Environment, ed. H. Jerome Freiberg (Great Britain

Biddles Ltd., 1999), 148 - 164.

“Georgia Pashiardis, “School Climate in Elementary and Secondary Schools

: Views of Cypriot Principals and Teachers,” The International Journal of Educational

Management 14,5 (2000) : 224 - 237.
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Ts9(52114 (directive principal behavior) 3) WFAnssNN1TlHAINTINNBL29AF (engaged
teacher behavior) 4) Wqﬁﬂﬁ‘?mﬁﬂLLm@mﬂ\iﬁg (frustrated teacher behavior) 5) ‘Wqﬁﬂ?m
AINNANNAUNYDIAG (intimate teacher behavior) AU ALSTINNNAGILNN TR B AN TR
wuila MdinaauaniutasaglulszauldsauAnmnly 2 vadetos et 1) Tanglunng
deans (opportunities for upward communication) 2) mmﬁuwum@?ﬁ'@mmmﬁ’gu?uq?
(the principal’s communication support) e IHindeA 0 nreaetLazALTaN
Aanuazsegnsldiiudaunanaasdanioinlunisdrsma”

widauuu (Tableman) na1qfeadAlsznauusseNnIAlsTewdn Us8INA
Tﬁ?\‘iﬁ‘ﬂuﬂ‘ixﬂfauﬁng‘lLLfJWZ}’@Nm\‘iﬁ\‘lﬂNLL@Z‘V}Nﬂme (physical and social environment)
VAN NEOLE A 1) ﬁu1ﬁLL@$§Qﬁﬂiﬂﬂgﬂﬂﬂuﬂﬂ (appearance and physical plant)

o

2) A NguuS lunyAnle (faculty relations) 3) N1513) Fuusiuin3eu (student interactions)

'
a v

4) naggi/nsdindula (leadership/decision making) 5) AduandaninaafiiAile (disciplined
environment) 6) zﬁmmumé’@mmiﬁﬂui (learning environment) 7) YIAUARLAZIRMUEITN
(attitude and culture) Uaz 8) ANNANNUSTBENTUTINELU (school-community relations)®
e . =] o v & 1 -e:l' =
glail (Uline) 8RN A mdniugszndnenmunnsesaasan uinlulsaiza
o/ = o a ndlda a 1 = 1 Ql‘ a < ]

LazHARNNELeTNFeuNNEnEnafeussanIAlsaTey IneylinAnAniuesAgse
AIUIARBNNNNIENIN (physical  environment) L1 BIETAIBIAITADIUT WFAN1TTA
BunnaeuasTaldas gladdimaniudniuaesaginaaiunun waeelseien nng
ATLAUUAIUNINENT U3T8IN1ATINEY (school  climate) m@ﬁuqm’%mmﬁnﬁmum

o ] -QII -QII o = R =
A0NUNNNNAIAN TudaunifeniuussanialseEeu ﬂuiﬂiﬁﬁﬂﬂ‘]ﬂqﬂiﬁﬂ’mqﬂiﬂ ey 4

flade 1Aun 1) InusiAnuienng (academic press) 2) NMINAIUFINIDIFHTL (community

“Timothy J. Rafferty, “School Climate and Teacher Attitudes Toward Upward

Communication in Secondary Schools,” American Secondary Education 31, 2 (2003) :

49 -70.

“Betty Tableman, School Climate and Learning, Best Practice Briefs 31

(December 2004) : 2 - 3 [Online], Available from http://outreach.msu.edu/bpbriefs/

issues/brief31.pdf
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engagement) 3) AHLTIUNBATNTBIAT (teacher professionalism) 4) N1IEHINTIBIELITINS
(the collegial leadership of the principal)49

Audn1sAnEIMIAIUaNsNiuardsAx (The Center for Social and Emotion
Fducation : CSEE) WaZ&n1111L9981N A958R (The National School Climate
Council) lunaigiazedn lHunziindi esfdsznevussainialsasaull 4 §5 Feqnufui
azpadldlunislszituussannidlsadaw lWun 1) anudaensde (safety) 2) ANANAUS
(Relationships) 3) NMFTEURAZNNTADY (teaching and learning) WA 4) ANINLIARAN
n1guan (external environment)™

naulnas uazlawa (Gonder and Hymes) liagiasAlsenavaasussannie
Taa3endn UszneudnsaninundenanslsaBeu 4 dnsos fai 1) FUIAZENNIN BN
(physical environment) 2) 3@LLQ@5@NV}N§MN (social environment) 3) édLLamﬁﬂmﬁﬁu
mmaim*m?’:ﬁﬂ (affective environment) 4) féqmmé’@ué’mﬁmmi (academic environment)
feaTuauunsSeuuasmsLssquad Fagnemued”

A0 UWUAY Wazaniudu (Johnson and Johnson) NA1991 LTFENNIARNANIS
sznaudae 8 AR TAwA 1) ANLANIN (respect) 2) AN bEN9lA (trust) 3) ﬁmﬁzﬁ (high

moral) 4) Tan1411nN19M191U (opportunity for input) 5) ANgANEIAD LL@Zﬂ’]’j‘L@?‘Q_}LaUIm

49Cynthia Uline, “The Walls Speak : The Interplay of Quality Facilities, School

Climate, and Student Achievement,” Journal of Educational Administration 46, 1 (2008) :

55 - 57.

*The Center for Social and Emotional (CSEE), How are “School Climate”

and “School Culture” Different? [Online], accessed 22 March 2010. Available from

http://www.schoolclimate.org/climate/fag.php
°'P. O. Gonder and D. Hymes, “Improving School Climate and Culture”

(AASA Critcical Issues Report 27, 1994), quoted in Betty Tableman, School Climate and

Learning Best Practice Briefs 31 (December 2004) : 3 - 4 [Online], Available from

http://outreach.msu.edu/bpbriefs/ issues/brief31.pdf
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N949AN (continuous academic and social growth) 6) ANAN AR (cohesiveness)
7) nsu5utlgalaaizen (school renewal) 8) nnsguatanlald (caring)”

faan (Zullig) IEANHIUIIEN N ABIAN 1T LA HRIUN LA aa Tl ad AL I s NN A
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144Georgia Pashiardis, “School Climate in Elementary and Secondary

Schools : Views of Cypriot Principals and Teachers,” The International Journal of

Educational Management 14,5 (2000) : 224 - 237.
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"*The Center for Social and Emotional (CSEE), How are “School Climate”

and “School Culture” Different? [Online], accessed 22 March 2010. Available from

http://www.schoolclimate.org/climate/fag.php
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"Gonder P. O. and Hymes D., “Improving School Climate and Culture”
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the Charles F. Kettering Scale for the Junior High School,” Educational & Psychological
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Climate: Defining Factors and Educational Influences [Online], accessed 22 March

2010. Available from http://education.gsu.edu/schoolsafety/download%20files/iwp%202002

%Z20school%20climate.pdf
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*“Barbara G. Tabachnik and Linda S. Fidell, Using Multivariate Statistics

(New York : Harper & Row, 1983), 411.

AL Comrey and H.B. Lee, A First Course in Factor Analysis, 2" ed.

(Hillsdale, NJ : Lawrence Erlbaum Associates. Publishers, 1992), 625.
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3 a L4 L4 .
AIEIN15aLATIzasALlsznaL (factor analysis)

ﬂ’]ﬁ\?‘]Lﬁﬁ"]z‘ﬁsﬁﬂﬂgﬂqqﬂLL‘UU@@UQWN@TQﬂﬂq?aLﬁ?qtﬁﬂQﬁﬂﬁ‘zﬂ@U (factor
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analy3|s) AAANAULAIAUNANATUAD ALLTNANNANNUSI LAZNANTUIAINAN KMO and

Bartlett's Test lagiAN Kaiser-Meyer-Olkin Measure of Sampling Adequacy (MSA) @gj
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Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 874
Bartlett's Test of Sphericity Approx. Chi-Square 112962.069
df 12246
Sig. .000

AMNATI9N 8 WUIN KMO (Kaiser-Meyer-Olkin Measure of Sampling Rfn
Wiy 0.874 ailA11ng 1.00 wansliiiulisaonumnizanuazAuieanazeddoya

au13naATziReALlsznanld wazann Barlett's Test of Sphericity A1 Chi-Square Wiy
112962.069 ldFin Significance iy 000 dstfarndn .01 fualsilfias H, Aeddaddny
NNatF AR WrIndauduiusaessautlsiaouduius inlidayaaunninlil
Anseviald e
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6 4.978 3.171 44,930
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Frequencies
Statistics
SEX AGE EDU POS EXP
N Valid 30 30 30 30 30
Missing 0 0 0 0
Frequency Table
SEX
Valid Cumulative
Frequency | Percent Percent Percent
Valid 1 12 40.0 40.0 40.0
2 18 60.0 60.0 100.0
Total 30 100.0 100.0
AGE
Valid Cumulative
Frequency | Percent Percent Percent
Valid 1 12 40.0 40.0 40.0
2 3 10.0 10.0 50.0
3 2 6.7 6.7 56.7
4 1 3.3 3.3 60.0
5 4 13.3 13.3 73.3
6 8 26.7 26.7 100.0
Total 30 100.0 100.0
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EDU
Valid Cumulative
Frequency | Percent Percent Percent
Valid 2 17 56.7 56.7 56.7
3 13 43.3 43.3 100.0
Total 30 100.0 100.0
POS
Valid Cumulative
Frequency | Percent Percent Percent
Valid 1 15 50.0 50.0 50.0
2 5 16.7 16.7 66.7
3 5 16.7 16.7 83.3
4 5 16.7 16.7 100.0
Total 30 100.0 100.0
EXP
Valid Cumulative
Frequency | Percent Percent Percent
Valid 1 13 43.3 43.3 43.3
2 1 3.3 3.3 46.7
3 3 10.0 10.0 56.7
4 2 6.7 6.7 63.3
5 1 3.3 3.3 66.7
6 10 33.3 33.3 100.0
Total 30 100.0 100.0
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Descriptive Statistics

Std.
N Minimum | Maximum Mean Deviation
NO1 30 1 5 3.07 1.311
NO2 30 1 5 3.00 1.259
NO3 30 1 5 2.80 1.375
NO4 30 1 5 3.53 1.224
NO5 30 1 5 3.77 1.135
NO6 30 1 5 3.07 1.311
NO7 30 1 5 3.57 1.194
NO8 30 1 5 3.07 1.363
NO9 30 1 5 3.63 1.299
NO10 30 1 5 3.30 1.489
NO11 30 2 5 3.67 1.155
NO12 30 1 5 3.40 1.404
NO13 30 1 5 3.40 1.276
NO14 30 1 5 3.27 1.258
NO15 30 1 5 2.43 1.524
NO16 30 1 5 2.37 1.217
NO17 30 1 5 2.47 1.332
NO18 30 1 5 2.47 1.279
NO19 30 1 5 2.90 1.269
NO20 30 1 5 3.20 1.186
NO21 30 1 5 3.30 1.466
NO22 30 1 5 2.83 1177
NO23 30 1 5 3.23 1.305
NO24 30 1 5 3.27 1.081
NO25 30 1 5 3.37 1.299
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Std.
Minimum | Maximum Mean Deviation
NO26 30 1 5 3.47 1.456
NO27 30 1 5 2.63 1.326
NO28 30 1 5 3.50 1.106
NO29 30 1 5 2.33 1.124
NO30 30 1 5 217 1.117
NO31 30 1 5 2.37 1.217
NO32 30 1 5 2.53 1.224
NO33 30 1 5 3.33 1.028
NO34 30 1 5 2.53 1.525
NO35 30 1 5 2.00 1.313
NO36 30 1 5 2.13 1.106
NO37 30 1 5 2.27 1.048
NO38 30 1 5 217 1.117
NO39 30 1 4 2.00 1.050
NO40 30 1 5 3.97 1.098
NO41 30 1 5 3.13 1.252
NO42 30 1 5 3.40 1.133
NO43 30 1 5 3.23 1.073
NO44 30 1 5 3.27 1.143
NO45 30 1 5 3.47 1.042
NO46 30 1 5 3.03 1.033
NO47 30 1 5 3.17 1.117
NO48 30 1 5 3.20 1.215
NO49 30 1 5 3.17 1.085
NO50 30 1 5 3.03 1.245
NO51 30 1 5 3.63 1.066
NO52 30 1 5 4.07 1.015
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Std.

Minimum | Maximum Mean Deviation
NO53 30 1 5 3.83 1177
NO54 30 1 5 3.33 1.028
NO55 30 1 5 3.53 1.042
NO56 30 1 5 3.57 971
NO57 30 1 5 3.43 1.331
NO58 30 3 5 3.93 740
NO59 30 2 5 3.70 877
NO60 30 1 5 3.53 1.196
NO61 30 1 5 3.00 1.438
NO62 30 1 5 3.20 1.400
NO63 30 1 5 3.67 1.124
NO64 30 1 5 3.30 1.149
NO65 30 1 5 3.23 1.251
NO66 30 1 5 3.43 1.104
NO67 30 1 5 3.40 1.102
NO68 30 1 5 3.53 1.042
NO69 30 1 5 3.37 1.159
NO70 30 1 5 3.47 1.074
NO71 30 2 5 3.60 932
NO72 30 1 5 3.63 928
NO73 30 2 5 3.50 .900
NO74 30 2 5 3.60 932
NO75 30 2 5 3.67 .758
NO76 30 1 5 2.57 935
NO77 30 1 5 3.57 1.331
NO78 30 1 5 3.50 1.333
NO79 30 1 5 3.53 1.167
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Std.

N Minimum | Maximum Mean Deviation
NO80 30 1 5 3.23 1.006
NO81 30 1 5 3.47 1.408
NO82 30 1 5 3.50 1.306
NO83 30 1 5 3.00 1.339
NO84 30 1 5 3.20 1.186
NO85 30 1 5 3.40 1.221
NO86 30 3 5 3.97 .809
NO87 30 1 5 3.73 1.081
NO88 30 2 5 4.10 .885
NO89 30 1 5 3.27 .980
NO90 30 1 5 3.00 1.174
NO91 30 1 5 2.93 1.172
NO92 30 1 5 3.10 1.125
NO93 30 1 5 4.07 .980
NO94 30 2 5 4.23 817
NO95 30 1 5 3.13 1.167
NO96 30 1 5 3.17 1.262
NO97 30 1 5 2.50 1.196
NO98 30 1 5 3.13 1.042
NO99 30 1 5 2.97 1.066
NO100 30 1 5 3.07 1.112
NO101 30 1 5 3.37 1.377
NO102 30 1 5 3.27 1.258
NO103 30 1 5 2.67 1.124
NO104 30 1 5 2.93 1.143
NO105 30 2 5 3.73 1.015
NO106 30 1 5 3.77 1.104
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Std.

N Minimum | Maximum Mean Deviation
NO107 30 1 5 3.10 1.398
NO108 30 1 5 3.73 1.172
NO109 30 1 5 3.03 999
NO110 30 1 5 3.40 1.221
NO111 30 1 5 3.27 1.143
NO112 30 1 5 3.20 1.270
NO113 30 1 5 3.17 1.206
NO114 30 1 5 3.30 1.179
NO115 30 1 5 3.43 1.135
NO116 30 1 5 3.50 1.137
NO117 30 1 5 3.47 1.137
NO118 30 1 5 3.57 1.104
NO119 30 1 5 3.43 1.251
NO120 30 1 5 3.57 1.135
NO121 30 1 5 3.53 1.306
NO122 30 1 5 3.30 1.393
NO123 30 1 5 3.23 1.305
NO124 30 1 5 3.07 1.363
NO125 30 1 5 3.20 1.186
NO126 30 1 5 3.50 1.225
NO127 30 1 5 3.30 1.208
NO128 30 1 5 3.60 1.192
NO129 30 2 4 3.33 711
NO130 30 1 5 3.97 .964
NO131 30 1 5 3.80 1.064
NO132 30 1 5 3.70 1.179
NO133 30 1 5 3.57 1.251
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Std.

Minimum | Maximum Mean Deviation
NO134 30 1 5 3.73 1.202
NO135 30 1 5 3.10 1.517
NO136 30 1 5 3.37 1.098
NO137 30 1 5 3.77 1.135
NO138 30 1 5 3.97 1.245
NO139 30 1 5 3.43 1.478
NO140 30 1 5 3.47 1.224
NO141 30 1 5 3.27 1.258
NO142 30 1 5 3.00 1.339
NO143 30 1 5 3.30 1.393
NO144 30 1 5 3.23 1.331
NO145 30 1 5 3.40 1.037
NO146 30 1 5 2.93 1.413
NO147 30 1 5 3.27 1.172
NO148 30 1 5 3.60 .968
NO149 30 1 5 3.57 971
NO150 30 1 5 3.57 935
NO151 30 1 5 3.00 1.259
NO152 30 2 5 3.83 1.020
NO153 30 2 5 3.77 1.104
NO154 30 1 5 3.13 1.137
NO155 30 1 5 3.57 1.040
NO156 30 1 5 3.63 1.159
NO157 30 1 5 3.57 1.165
Valid N (listwise) 30
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Reliability

ek Method 1 (space saver) will be used for this analysis ******
RELIABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients

N of Cases = 30.0 N of ltems =157

Alpha = .9877
Item-total Statistics
Scale Scale Corrected Cronbach’s
Mean Variance [tem- Alpha
if ltem if ltem Total if ltem
Deleted Deleted Correlation Deleted
NO1 512.7667 11635.9092 .5108 9877
NO2 512.8333 11645.5920 4965 9877
NO3 513.0333 11611.7575 5687 9877
NO4 512.3000 11659.6655 4576 9877
NO5 512.0667 11679.3057 4139 9877
NO6 512.7667 11611.3575 5982 .9876
NO7 512.2667 11651.3747 5016 9877
NO8 512.7667 11660.5299 4069 9877
NO9 512.2000 11616.5793 5851 9876
NO10 512.5333 11632.0506 4604 9877
NO11 512.1667 11670.4885 4422 .087
NO12 512.4333 11600.3920 5943 .9876
NO13 512.4333 11609.2195 6231 .9876
NO14 512.5667 11613.0816 6179 9876
NO15 513.4000 11610.2483 5163 9877




Scale Scale Corrected Cronbach’s

Mean Variance [tem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted

NO16 513.4667 11643.6368 5216 9877
NO17 513.3667 11628.7920 5276 9877
NO18 513.3667 11712.0333 2473 9878
NO19 512.9333 11810.7540 -.1096 .9879
NO20 512.6333 11708.9989 2795 .9878
NO21 512.5333 11607.0851 5475 9877
NO22 513.0000 11648.0690 5223 9877
NO23 512.6000 11627.2138 5446 9877
NO24 512.5667 11634.1161 .6300 9876
NO25 512.4667 11605.9816 6232 .9876
NO26 512.3667 11639.5506 4472 9877
NO27 513.2000 11555.6138 .7886 9875
NO28 512.3333 11647.1954 .5600 9877
NO29 513.5000 11598.3276 7537 .9876
NO30 513.6667 11669.0575 4635 9877
NO31 513.4667 11621.4989 6065 .9876
NO32 513.3000 11639.0448 5360 9877
NO33 512.5000 11651.7069 5828 .9876
NO34 513.3000 11595.8034 5602 9877
NO35 513.8333 11582.4195 .7006 .9876
NO36 513.7000 11737.8724 1796 9878
NO37 513.5667 11668.7368 4959 9877
NO38 513.6667 11693.3333 3625 9877
NO39 513.8333 11693.3851 .3858 9877
NO40 511.8667 11688.8782 3877 9877
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Scale Scale Corrected Cronbach’s

Mean Variance [tem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted

NO41 512.7000 11588.6310 .7120 9876
NO42 512.4333 11659.0816 4979 9877
NO43 512.6000 11645.0759 5871 9876
NO44 512.5667 11624.1161 6360 .9876
NO45 512.3667 11639.2747 .6308 9876
NO46 512.8000 11629.0621 6821 .9876
NO47 512.6667 11614.5057 .6913 9876
NO48 512.6333 11596.3092 .7046 .9876
NO49 512.6667 11631.1954 .6397 9876
NO50 512.8000 11608.2345 6424 .9876
NO51 512.2000 11641.8207 .6049 9876
NO52 511.7667 11718.8747 2833 9877
NO53 512.0000 11662.4138 4656 9877
NO54 512.5000 11630.7414 6778 .9876
NO55 512.3000 11665.5966 5131 9877
NO56 512.2667 11631.3747 .7150 .9876
NO57 512.4000 11584.5931 6834 9876
NO58 511.9000 11706.9897 4661 9877
NO59 512.1333 11681.7747 5254 9877
NO60 512.3000 11634.2172 5679 .9876
NOG61 512.8333 11646.7644 4294 9877
NO62 512.6333 11595.8954 6114 .9876
NO63 512.1667 11617.5920 6736 9876
NO64 512.5333 11637.3609 5786 .9876
NO65 512.6000 11642.1793 5128 9877
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Scale Scale Corrected Cronbach’s

Mean Variance [tem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted

NO66 512.4000 11595.4897 7797 .9876
NO67 512.4333 11612.5299 7092 .9876
NO68 512.3000 11607.0448 7753 .9876
NO69 512.4667 11582.3264 .7955 .9876
NO70 512.3667 11600.1713 .7814 9876
NO71 512.2333 11647.8402 6632 .9876
NO72 512.2000 11652.7172 .6418 9876
NO73 512.3333 11654.2299 6540 .9876
NO74 512.2333 11627.2885 .7660 9876
NO75 512.1667 11678.6264 6283 .9876
NO76 513.2667 11798.3402 -.0840 9879
NO77 512.2667 11592.0644 6571 .9876
NO78 512.3333 11550.1609 .8037 9875
NO79 512.3000 11589.1138 7631 .9876
NO80 512.6000 11636.4552 6664 9876
NO81 512.3667 11563.7575 7148 .9876
NO82 512.3333 11583.6782 6996 9876
NO83 512.8333 11665.3851 3975 9877
NO84 512.6333 11604.2402 .6907 9876
NO85 512.4333 11592.8747 7145 .9876
NO86 511.8667 11720.6713 3473 9877
NO87 512.1000 11730.8517 2141 .9878
NO88 511.7333 11739.4437 .2186 9878
NO89 512.5667 11610.9437 .8058 .9876
NO90 512.8333 11576.7644 8072 9875
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Scale Scale Corrected Cronbach’s

Mean Variance [tem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted

NO91 512.9000 11592.3000 .7465 9876
NO92 512.7333 11650.2023 5381 9877
NO93 511.7667 11669.9782 5251 9877
NO94 511.6000 11759.0759 1264 .9878
NO95 512.7000 11708.8379 2850 .9878
NO96 512.6667 11636.5747 5289 9877
NO97 513.3333 11605.4713 6799 9876
NO98 512.7000 11763.8724 0761 .9878
NO99 512.8667 11705.6368 3267 9877
NO100 512.7667 11692.5299 .3675 9877
NO101 512.4667 11561.9816 q372 9876
NO102 512.5667 11648.6678 4859 9877
NO103 513.1667 11692.0057 .3655 9877
NO104 512.9000 11626.2310 6274 .9876
NO105 512.1000 11682.3690 4501 9877
NO106 512.0667 11654.6851 5294 9877
NO107 512.7333 11656.8920 4084 9877
NO108 512.1000 11627.4724 6063 .9876
NO109 512.8000 11808.0966 -.1241 9879
NO110 512.4333 11616.2540 6249 .9876
NO111 512.5667 11611.7023 .6868 9876
NO112 512.6333 11614.4471 .6066 .9876
NO113 512.6667 11614.9885 6375 9876
NO114 512.5333 11564.6023 .8525 9875
NO115 512.4000 11575.9034 .8391 9875
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Scale Scale Corrected Cronbach’s
Mean Variance [tem- Alpha
if ltem if ltem Total if ltem
Deleted Deleted Correlation Deleted
NO116 512.3333 11573.8161 .8462 9875
NO117 512.3667 11593.8264 7641 .9876
NO118 512.2667 11603.2368 .7469 9876
NO119 512.4000 11559.8345 .8208 9875
NO120 512.2667 11597.6506 .7493 9876
NO121 512.3000 11558.0793 7918 9875
NO122 512.5333 11531.4989 8311 9875
NO123 512.6000 11547.4897 .8308 9875
NO124 512.7667 11530.7368 .8526 9875
NO125 512.6333 11585.9644 7628 .9876
NO126 512.3333 11570.3678 7981 9875
NO127 512.5333 11655.7747 .8662 9875
NO128 512.2333 11660.8057 4658 9877
NO129 512.5000 11745.2241 2362 9877
NO130 511.8667 11693.9816 4183 9877
NO131 512.0333 11643.1368 6007 .9876
NO132 512.1333 11614.7402 .6534 9876
NO133 512.2667 11590.8920 .7043 .9876
NO134 512.1000 11578.7828 .7809 9876
NO135 512.7333 11551.9264 6991 .9876
NO136 512.4667 11638.4644 .6014 9876
NO137 512.0667 11596.3402 7547 .9876
NO138 511.8667 11630.3264 5595 9877
NO139 512.4000 11557.8345 .6989 .9876
NO140 512.3667 11570.9299 .7962 9876
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Scale Scale Corrected Cronbach’s

Mean Variance [tem- Alpha

if ltem if ltem Total if ltem

Deleted Deleted Correlation Deleted
NO141 512.5667 11595.3575 6838 9876
NO142 512.8333 11590.1437 6597 .9876
NO143 512.5333 11570.5333 6995 9876
NO144 512.6000 11582.8000 6897 .9876
NO145 512.4333 11590.6678 8525 9875
NO146 512.9000 11597.6103 .6000 .9876
NO147 512.5667 11640.0471 .5562 9877
NO148 512.2333 11653.2885 6118 .9876
NO149 512.2667 11629.7195 .7230 9876
NO150 512.2667 11652.6851 6368 .9876
NO151 512.8333 11605.3851 6455 9876
NO152 512.0000 11681.8621 4501 9877
NO153 512.0667 11664.6161 4876 9877
NO154 512.7000 11645.9414 5499 9877
NO155 512.2667 11656.1333 5563 9877
NO156 512.2000 11700.2345 3213 9877
NO157 512.2667 11608.2713 .6871 9876
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Frequencies
Statistics
SEX AGE EDU POS EXP

N Valid 588 588 588 588

Missi

0 0 0 0
ng
SEX
Valid Cumulative
Frequency | Percent Percent Percent

Valid 1 241 41.0 41.0 41.0

2 347 59.0 59.0 100.0

Total 588 100.0 100.0

AGE
Valid Cumulative
Frequency | Percent Percent Percent

Valid 1 94 16.0 16.0 16.0

2 64 10.9 10.9 26.9

3 60 10.2 10.2 37.1

4 50 8.5 8.5 45.6

5 90 15.3 15.3 60.9

6 230 39.1 39.1 100.0

Total 588 100.0 100.0
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EDU
Valid Cumulative
Frequency | Percent Percent Percent
Valid 2 378 64.3 64.3 64.3
3 208 35.4 35.4 99.7
4 2 3 3 100.0
Total 588 100.0 100.0
POS
Valid Cumulative
Frequency | Percent Percent Percent
Valid 1 294 50.0 50.0 50.0
2 98 16.7 16.7 66.7
3 98 16.7 16.7 83.3
4 98 16.7 16.7 100.0
Total 588 100.0 100.0
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EXP
Valid Cumulative
Frequency | Percent Percent Percent
Valid 1 112 19.0 19.0 19.0
2 58 9.9 9.9 28.9
3 58 9.9 9.9 38.8
4 56 9.5 9.5 48.3
5 76 12.9 12.9 61.2
6 228 38.8 38.8 100.0
Total 588 100.0 100.0
Descriptives
Descriptive Statistics
Std.
N Minimum Maximum Mean Deviation
NO1 588 1 5 3.55 1.180
NO2 588 1 5 3.67 1.143
NO3 588 1 5 3.40 1177
NO4 588 1 5 3.88 1.049
NO5 588 1 5 3.96 1.041
NO6 588 1 5 3.62 1.090
NO7 588 1 5 3.73 1.033
NO8 588 1 5 3.61 1.095
NO9 588 1 5 3.99 1.062
NO10 588 1 5 3.82 1.109
NO11 588 1 5 3.93 1.001
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Std.
N Minimum Maximum Mean Deviation
NO12 588 1 5 3.87 1.063
NO13 588 1 5 3.82 1.059
NO14 588 1 5 3.50 1.085
NO15 588 1 5 3.1 1.288
NO16 588 1 5 2.98 1.141
NO17 588 1 5 2.97 1.161
NO18 588 1 5 3.08 1.055
NO19 588 1 5 3.00 1.240
NO20 588 1 5 3.60 1.058
NO21 588 1 5 3.86 1.114
NO22 588 1 5 3.44 1.105
NO23 588 1 5 3.56 1.141
NO24 588 1 5 3.69 1.058
NO25 588 1 5 3.74 1.092
NO26 588 1 5 3.67 1.119
NO27 588 1 5 3.35 1.227
NO28 588 1 5 3.86 1.012
NO29 588 1 5 3.13 1.158
NO30 588 1 5 2.78 1.200
NO31 588 1 5 2.83 1.159
NO32 588 1 5 3.00 1.191
NO33 588 1 5 3.54 1.151
NO34 588 1 5 2.99 1.373
NO35 588 1 5 2.49 1.178
NO36 588 1 5 2.35 1.025
NO37 588 1 5 2.35 .998
NO38 588 1 5 2.38 1.130
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Std.
N Minimum Maximum Mean Deviation
NO39 588 1 5 2.21 1.148
NO40 588 1 5 4.03 892
NO41 588 1 5 3.45 1.012
NO42 588 1 5 3.82 901
NO43 588 1 5 3.32 .967
NO44 588 1 5 3.69 844
NO45 588 1 5 3.76 .808
NO46 588 1 5 3.43 1.001
NO47 588 1 5 3.41 1.000
NO48 588 1 5 3.49 1.007
NO49 588 1 5 3.49 922
NO50 588 1 5 3.22 1.094
NO51 588 1 5 3.77 920
NO52 588 1 5 4.16 .845
NO53 588 1 5 3.85 .867
NO54 588 1 5 3.51 .888
NO55 588 1 5 3.81 .858
NO56 588 1 5 3.83 .865
NO57 588 1 5 3.78 1.060
NO58 588 1 5 3.85 793
NO59 588 1 5 3.81 785
NO60 588 1 5 3.58 955
NO61 588 1 5 3.41 1.163
NO62 588 1 5 3.43 1.120
NO63 588 1 5 3.74 .966
NO64 588 1 5 3.50 997
NO65 588 1 5 3.45 1.029
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Std.
N Minimum Maximum Mean Deviation
NO66 588 1 5 3.62 .958
NO67 588 1 5 3.69 978
NO68 588 1 5 3.74 912
NO69 588 1 5 3.58 937
NO70 588 1 5 3.57 916
NO71 588 1 5 3.71 .838
NO72 588 1 5 3.76 791
NO73 588 1 5 3.67 876
NO74 588 1 5 3.63 971
NO75 588 1 5 3.71 .808
NO76 588 1 5 2.46 .941
NO77 588 1 5 3.84 1.147
NO78 588 1 5 3.90 1.031
NO79 588 1 5 3.82 1.008
NO80 588 1 5 3.40 1.102
NO81 588 1 5 3.91 1.068
NO82 588 1 5 3.88 1.092
NO83 588 1 5 3.66 1.038
NO84 588 1 5 3.71 1.076
NO85 588 1 5 3.69 1.174
NO86 588 1 5 3.79 967
NO87 588 1 5 3.58 .969
NO88 588 1 5 4.04 .884
NO89 588 1 5 3.32 .848
NO90 588 1 5 3.41 1.043
NO91 588 1 5 3.22 .983
NO92 588 1 5 3.38 940
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Std.
N Minimum Maximum Mean Deviation
NO93 588 1 5 4.07 .843
NO94 588 1 5 3.80 953
NO95 588 1 5 3.32 940
NO96 588 1 5 3.35 1.009
NO97 588 1 5 3.01 1.097
NO98 588 1 5 3.15 929
NO99 588 1 5 3.01 .940
NO100 588 1 5 3.08 995
NO101 588 1 5 3.79 1.125
NO102 588 1 5 3.51 1.008
NO103 588 1 5 2.91 1.037
NO104 588 1 5 3.14 1.159
NO105 588 1 5 3.87 1.038
NO106 588 1 5 3.71 1.139
NO107 588 1 5 3.54 1.191
NO108 588 1 5 3.81 1.063
NO109 588 1 5 3.17 .864
NO110 588 1 5 3.61 1.037
NO111 588 1 5 3.49 .884
NO112 588 1 5 3.31 1.091
NO113 588 1 5 3.33 1.020
NO114 588 1 5 3.54 .986
NO115 588 1 5 3.61 944
NO116 588 1 5 3.73 810
NO117 588 1 5 3.66 953
NO118 588 1 5 3.66 973
NO119 588 1 5 3.55 .950
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Std.
N Minimum Maximum Mean Deviation
NO120 588 1 5 3.66 .882
NO121 588 1 5 3.74 912
NO122 588 1 5 3.49 1.020
NO123 588 1 5 3.56 991
NO124 588 1 5 3.51 1.066
NO125 588 1 5 3.43 .893
NO126 588 1 5 3.61 952
NO127 588 1 5 3.46 947
NO128 588 1 5 3.68 911
NO129 588 1 5 3.64 .830
NO130 588 1 5 4.04 .863
NO131 588 1 5 3.95 918
NO132 588 1 5 3.91 .905
NO133 588 1 5 3.81 936
NO134 588 1 5 3.86 .966
NO135 588 1 5 3.01 1.208
NO136 588 1 5 3.24 .969
NO137 588 1 5 3.88 1.024
NO138 588 1 5 3.85 945
NO139 588 1 5 3.49 1.066
NO140 588 1 5 3.64 958
NO141 588 1 5 3.51 1.056
NO142 588 1 5 3.18 1.029
NO143 588 1 5 3.60 1.065
NO144 588 1 5 3.58 1.017
NO145 588 1 5 3.57 897
NO146 588 1 5 2.86 1.240
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Std.
N Minimum Maximum Mean Deviation
NO147 588 1 5 3.41 1.145
NO148 588 1 5 3.79 975
NO149 588 1 5 3.70 .969
NO150 588 1 5 3.63 .886
NO151 588 1 5 3.49 1.053
NO152 588 1 5 3.76 .951
NO153 588 1 5 3.69 927
NO154 588 1 5 3.39 1.089
NO155 588 1 5 3.71 940
NO156 588 1 5 3.60 970
NO157 588 1 5 3.66 1.001
Valid N (listwise) 588
KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 874
Bartlett's Test of Sphericity ~ Approx. Chi-Square 112962.069
df 12246
Sig. .000
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Communalities

Initial Extraction
NO1 1.000 717
NO2 1.000 .803
NO3 1.000 .766
NO4 1.000 735
NO5 1.000 737
NO6 1.000 743
NO7 1.000 670
NO8 1.000 742
NO9 1.000 771
NO10 1.000 821
NO11 1.000 770
NO12 1.000 743
NO13 1.000 815
NO14 1.000 771
NO15 1.000 732
NO16 1.000 730
NO17 1.000 772
NO18 1.000 764
NO19 1.000 748
NO20 1.000 714
NO21 1.000 811
NO22 1.000 757
NO23 1.000 735
NO24 1.000 781
NO25 1.000 793
NO26 1.000 767
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Initial Extraction
NO27 1.000 .798
NO28 1.000 764
NO29 1.000 731
NO30 1.000 742
NO31 1.000 761
NO32 1.000 q77
NO33 1.000 773
NO34 1.000 197
NO35 1.000 794
NO36 1.000 767
NO37 1.000 q73
NO38 1.000 .820
NO39 1.000 779
NO40 1.000 728
NO41 1.000 756
NO42 1.000 .43
NO43 1.000 754
NO44 1.000 .793
NO45 1.000 739
NO46 1.000 .804
NO47 1.000 .769
NO48 1.000 787
NO49 1.000 197
NO50 1.000 687
NO51 1.000 787
NO52 1.000 76
NO53 1.000 822
NO54 1.000 785
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Initial Extraction
NO55 1.000 .830
NO56 1.000 818
NO57 1.000 799
NO58 1.000 770
NO59 1.000 .786
NO60 1.000 734
NO61 1.000 794
NO62 1.000 811
NO63 1.000 825
NO64 1.000 .809
NO65 1.000 .786
NO66 1.000 .839
NO67 1.000 816
NO68 1.000 .828
NO69 1.000 .866
NO70 1.000 810
NO71 1.000 792
NO72 1.000 .804
NO73 1.000 .850
NO74 1.000 785
NO75 1.000 .846
NO76 1.000 .705
NO77 1.000 .857
NO78 1.000 .859
NO79 1.000 819
NO80 1.000 823
NO81 1.000 .788
NO82 1.000 .863
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Initial Extraction
NO83 1.000 71
NO84 1.000 818
NO85 1.000 794
NO86 1.000 .802
NO87 1.000 .807
NO88 1.000 789
NO89 1.000 781
NO90 1.000 823
NO91 1.000 .802
NO92 1.000 754
NO93 1.000 796
NO94 1.000 .700
NO95 1.000 781
NO96 1.000 773
NO97 1.000 694
NO98 1.000 754
NO99 1.000 797
NO100 1.000 767
NO101 1.000 746
NO102 1.000 770
NO103 1.000 764
NO104 1.000 754
NO105 1.000 757
NO106 1.000 797
NO107 1.000 775
NO108 1.000 813
NO109 1.000 743
NO110 1.000 791
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Initial Extraction
NO111 1.000 .790
NO112 1.000 761
NO113 1.000 .860
NO114 1.000 .868
NO115 1.000 779
NO116 1.000 818
NO117 1.000 .866
NO118 1.000 .841
NO119 1.000 .836
NO120 1.000 819
NO121 1.000 .826
NO122 1.000 783
NO123 1.000 .853
NO124 1.000 816
NO125 1.000 T72
NO126 1.000 .760
NO127 1.000 817
NO128 1.000 .848
NO129 1.000 .805
NO130 1.000 753
NO131 1.000 832
NO132 1.000 832
NO133 1.000 .858
NO134 1.000 871
NO135 1.000 .790
NO136 1.000 799
NO137 1.000 817
NO138 1.000 796
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Initial Extraction
NO139 1.000 q79
NO140 1.000 .839
NO141 1.000 .828
NO142 1.000 .801
NO143 1.000 .806
NO144 1.000 .810
NO145 1.000 723
NO146 1.000 .814
NO147 1.000 .830
NO148 1.000 772
NO149 1.000 .863
NO150 1.000 .808
NO151 1.000 .839
NO152 1.000 776
NO153 1.000 771
NO154 1.000 713
NO155 1.000 T72
NO156 1.000 770
NO157 1.000 752

Extraction Method: Principal Component Analysis.
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Total Variance Explained

354

Extraction Sums of Squared

Component Initial Eigenvalues Loadings

% of Cumulative % of Cumulative

Total Variance % Total Variance %

1 46.920 29.886 29.886 46.920 29.886 29.886
2 13.139 8.369 38.254 13.139 8.369 38.254
3 7.722 4.919 43.173 7.722 4.919 43.173
4 5.590 3.561 46.734 5.590 3.561 46.734
5 4.391 2.797 49.530 4.391 2.797 49.530
6 4.168 2.655 52.185 4.168 2.655 52.185
7 3.232 2.059 54.244 3.232 2.059 54.244
8 2.980 1.898 56.142 2.980 1.898 56.142
9 2.759 1.758 57.900 2.759 1.758 57.900
10 2.494 1.589 59.488 2.494 1.589 59.488
11 2.381 1.516 61.005 2.381 1.516 61.005
12 2.169 1.382 62.386 2.169 1.382 62.386
13 1.966 1.252 63.639 1.966 1.252 63.639
14 1.868 1.190 64.828 1.868 1.190 64.828
15 1.711 1.090 65.918 1.711 1.090 65.918
16 1.616 1.029 66.948 1.616 1.029 66.948
17 1.543 .983 67.930 1.5643 .983 67.930
18 1.5636 979 68.909 1.5636 979 68.909
19 1.488 948 69.857 1.488 948 69.857
20 1.399 .891 70.748 1.399 .891 70.748
21 1.338 .853 71.600 1.338 .853 71.600
22 1.288 .820 72.420 1.288 .820 72.420
23 1.254 799 73.219 1.254 799 73.219
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Extraction Sums of Squared

Component Initial Eigenvalues Loadings

% of Cumulative % of Cumulative

Total Variance % Total Variance %

24 1.173 147 73.966 1.173 47 73.966
25 1.160 739 74.705 1.160 739 74.705
26 1.127 718 75.423 1.127 718 75.423
27 1.105 .704 76.127 1.105 .704 76.127
28 1.078 687 76.814 1.078 687 76.814
29 1.054 671 77.485 1.054 671 77.485
30 1.015 646 78.131 1.015 646 78.131
31 1.003 639 78.770 1.003 639 78.770
32 .993 .632 79.402
33 .880 560 79.962
34 .869 553 80.516
35 .853 543 81.059
36 819 521 81.580
37 .803 511 82.092
38 793 505 82.597
39 767 489 83.085
40 754 480 83.565
41 743 473 84.039
42 712 454 84.492
43 683 435 84.927
44 674 429 85.357
45 651 415 85.771
46 612 .390 86.161
47 590 376 86.537
48 588 374 86.911
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Extraction Sums of Squared

Component Initial Eigenvalues Loadings
% of Cumulative % of Cumulative
Total Variance % Total Variance %
49 .569 362 87.273
50 554 .353 87.626
51 547 .348 87.974
52 530 .338 88.312
53 521 332 88.644
54 516 328 88.972
55 497 317 89.289
56 483 .308 89.597
57 460 293 89.890
58 450 287 90.176
59 446 284 90.461
60 435 277 90.738
61 423 269 91.007
62 415 264 91.272
63 406 259 91.530
64 .398 254 91.784
65 .394 251 92.035
66 377 240 92.276
67 .364 232 92.507
68 .357 228 92.735
69 .353 225 92.960
70 .349 222 93.182
71 .337 214 93.396
72 .325 207 93.603
73 322 205 93.808
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Extraction Sums of Squared

Component Initial Eigenvalues Loadings
% of Cumulative % of Cumulative
Total Variance % Total Variance %
74 .308 196 94.004
75 296 188 94.193
76 290 184 94.377
77 .283 .180 94.557
78 281 A79 94.736
79 259 165 94.901
80 258 164 95.065
81 253 161 95.226
82 249 158 95.385
83 241 154 95.538
84 235 150 95.688
85 231 147 95.835
86 230 147 95.982
87 214 .136 96.118
88 212 135 96.253
89 206 131 96.384
90 199 127 96.511
91 195 124 96.635
92 191 121 96.756
93 180 115 96.871
94 Ar7 113 96.984
95 173 110 97.094
96 168 107 97.201
97 164 104 97.305
98 159 101 97.406
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Extraction Sums of Squared

Component Initial Eigenvalues Loadings
% of Cumulative % of Cumulative
Total Variance % Total Variance %
99 156 .099 97.506
100 150 .096 97.601
101 146 .093 97.694
102 144 .092 97.786
103 141 .090 97.876
104 139 .088 97.964
105 129 .082 98.046
106 127 .081 98.127
107 125 .079 98.207
108 119 076 98.282
109 113 .072 98.354
110 11 071 98.425
11 108 .069 98.494
112 106 .068 98.562
113 103 .066 98.628
114 100 .064 98.691
115 .098 .062 98.753
116 .095 .060 98.814
17 .092 .059 98.873
118 .088 .056 98.929
119 .086 .055 98.984
120 .082 .052 99.036
121 079 .050 99.087
122 079 .050 99.137
123 074 .047 99.184
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Extraction Sums of Squared

Component Initial Eigenvalues Loadings
% of Cumulative % of Cumulative
Total Variance % Total Variance %
124 073 .046 99.230
125 072 .046 99.277
126 .070 044 99.321
127 .067 042 99.363
128 .064 .041 99.404
129 .063 .040 99.444
130 .062 .039 99.484
131 .055 .035 99.519
132 .054 .034 99.553
133 .053 .034 99.587
134 .047 .030 99.617
135 .046 .029 99.645
136 044 .028 99.674
137 041 .026 99.700
138 .038 .024 99.724
139 .038 024 99.748
140 .036 .023 99.771
141 .034 022 99.792
142 .033 .021 99.814
143 .031 019 99.833
144 .027 .017 99.850
145 025 016 99.866
146 .024 015 99.881
147 .023 015 99.896
148 022 014 99.910
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Extraction Sums of Squared

Component Initial Eigenvalues Loadings
% of Cumulative % of Cumulative
Total Variance % Total Variance %
149 021 013 99.923
150 019 012 99.935
151 018 012 99.947
152 017 011 99.958
153 016 .010 99.968
154 .014 .009 99.977
155 014 .009 99.986
156 012 .008 99.993
157 010 .007 100.000

Extraction Method: Principal Component Analysis.



Descriptives
Descriptive Statistics
N Minimum | Maximum Mean Std. Deviation

C1 588 1.26 4.97 3.6523 13426
Cc2 588 1.10 5.00 3.6980 79324
C3 588 1.38 5.00 3.8265 65644
C4 588 1.00 5.00 3.6198 T7778
C5 588 1.00 4.86 2.5142 86415
C6 588 1.33 5.00 3.7035 72571
C7 588 1.00 5.00 3.4486 90157
C8 588 1.00 5.00 3.1288 .79546
C9 588 1.00 5.00 3.7321 91079
Valid N (listwise) 588
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