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BUSINESS SERVICE OF SKINCARE CLINICS IN BANGKOK. THESIS ADVISORS :
YAOWALAK AMRUMPAI, Ph.D., AND ASST.PROF. BURIN T. SRIWONG., Ph.D. 131 pp.

The objective of this exploratory survey research was to study the consumers’
attitude towards the ethical business service of skincare clinics. Samples were 362
consumers who used to or who are using services in skincare clinics in Bangkok areas. They
were selected by the Multi-stage sampling and self-administered questionnaires were used to
collect the data. Frequency, percentage, mean, mode, standard deviation and Chi-square test
were used in the data analysis of this study.

The results showed that the majority of the samples were female (76.2%), aged
between 26 and 30 years old (36.2%), received bachelor degree (68.2%), employee at the
private company(55.8%) and single (78.4%). Average monthly incomes of subjects were in
range from 10,001 to 20,000 baht (34.5%). The subjects’ main reason to attend the skincare
clinics was the treatment for ache (64.6%). Among 16 types of services provided in skincare
clinics, 56.8% of the samples indicated that they were treated by doctors and 36.3% indicated
that they were treated by clinical staffs, while 3.5% of the samples were not sure who
performed the services. The service performed most by the physicians was found to be the
skin check up and treatment and that performed most by the clinical staffs was pimple
pressing. In addition, more than 56.4% of the samples had received the services from
skincare clinics less than 6 months. For the consumers’ attitudes towards the four dimensions
of business ethics, the service concerning consumer safety was indicated as the high level
while the clinics’ responsibility, fairness to trade, and honesty were indicated as the medium
levels. The concerning of consumer safety was expected from skincare clinics as the highest
ranking in the business ethics. In term of the relationship between the personal factors, the
services usage information and the consumer’s attitudes towards the ethical business service
of skincare clinics; it was found that the gender had statistically significant correlation with the
consumers’ attitudes towards the fairness to trade and the honesty (p = 0.004 and 0.006).
The education background had statistically significant correlation with the consumers’
attitudes towards the 2 items of the responsibility (p = 0.009, 0.029) and the 2 items of the
honesty (p = 0.032, 0.025). The income had also statistically significant correlation with the
consumers’ attitudes towards the responsibility (p = 0.001), the 2 items of the fairness to trade
(p = 0.001, 0.004) and the 2 items of the honesty (p <0.001, p = 0.001). Furthermore, recent
skincare services usage was found to have statistically significant correlation with the
consumers’ attitudes towards the 2 items of the honesty 2 items (p = 0.011, 0.008) and the
concerning of consumer safety (p = 0.037). The number of service type received by each
consumer had statistically significant correlation with the consumers’ attitudes towards the
honesty (p = 0.041). Consequently, the honesty and the concerning of consumer safety were
two dimensions of the ethical business service of skincare clinics to be encouraged.
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NN 2 Dermaroller

1N : Laser & Aesthetics Fam Care, Dermaroller [Online], accessed 11 November 2009.

Available from http://www.famcareac.co.za/dermaroller.html
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A 3 anpazimisnieldndosganssmingald Dermaroller™ nas luuianiia

111 : Konstantinos Anastassakis, The Dermaroller . Series [Online], accessed 20 December 19

2009. Available from http://www.oniskai.com/pdf/Anastassakis Article.pdf
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-39 7(21.9) 34 (31.8) 48 (36.6) | 36(39.1)
1.2 HAAIANUS UAATOUAD
ANUTOMEDUNAIN
YoUNNI DIVBITUA WAL
VI3
91N 16 (50.0) 56 (52.3) | 69(52.7) | 40(43.5) | 2.173 3 0.537
3901 16 (50.0) | 51(47.7) | 62(47.3) | 52(56.5)
1.3 nsziesedu lums
UftiRnmsuiudyanlums
Futlseiududuazusms
HAZULAAIANNTURATOUAD
ANUTYIY
FIUIN 16 (50.0) | 52(48.6) | 75(57.3) | 39 (42.4) | 4959 | 3 0.175
19590 16 (50.0) | 55(51.4) | 56(42.7) | 53(57.6)
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01y (i)
ﬂ%ﬂﬁiﬁﬂi}i?‘m <20 21-25 26-30 >30 Xz df p-value
(n=32) (n=107) | (n=131) (n=92)
2. n8duR/USMsees
gAsIIN
2.1 quanaz Ifusmsgna
NNAUDIUN NN
%9190 21 (65.6) 81 (75.7) | 91(69.5) | 56(60.9) | 5.245 3 0.155
- F9a1 11 (34.4) 26 (24.3) | 40(30.5) | 36(39.1)
2.2 vieFumuaz 1¥usms
andeamud LI
Anas
%9190 22 (68.7) 86 (80.4) | 102(77.9) | 67(72.8) | 2.790 3 0.425
- F9a1 10 (31.3) 21(19.6) | 29(22.1) | 25(27.2)
2.3 iNM3annuNINHI0
YSunavesdudazysms
adlunduitelszuda
Aunu uavielusnunuay
SR TR 6 (18.7) 24 (22.4) | 30(22.9) | 32(34.8) | 5.949 3 0.114
-39 26 (81.3) 83 (77.6) | 101 (77.1) | 60 (65.2)
2.4 VeFuMuazuINMg
AWIIMYATITY
%9190 17 (53.1) 48(44.9) | 50(38.2) | 43(46.7) | 3.189 3 0.363
SEALH] 15(46.9) | 59(55.1) | 81(61.8) | 49(53.3)
2.5 diefanzdudine
amalinaeTonadusim
Fuduazyims
%9190 16 (50.0) 41 (38.3) | 57(43.5) | 43(46.7) | 2.111 3 0.550
-F9a1 16 (50.0) 66 (61.7) | 74(56.5) | 49 (53.3)
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01y (i)
ﬂ%ﬂﬁiﬁﬂi}iﬁ‘ﬂ <20 21-25 26-30 >30 XZ df p-value
(n=32) (n=107) | (n=131) (n=92)
3. Fodndnognd
3.1 Wamedoyadofvos
FuMuazTMInTamMua
Huasa
-FIUIN 23(71.9) | 73(68.2) | 75(57.3) | 52(56.5) | 5.463 | 3 0.141
399y 9(28.1) 34 (31.8) | 56(42.7) | 40(43.5)
3.2 Wawedoyadoidoves
FUALBLUTMIATIAINANY
RIVRER
-FIUIN 16 (50.0) | 46 (43.0) | 51(38.9) | 39 (42.4) | 1396 | 3 0.706
SEALH] 16 (50.0) | 61(57.0) | 80(61.1) | 53(57.6)
3.3 Danloudeyavesdud
HazuIMsI ﬁymmﬁuﬁﬁ
amsznoy aIINAMVI
gudazyims
-390 9(28.1) |27(25.2) | 30(22.9) | 28(30.4) | 1.703 3 0.636
1391 23(71.9) | 80(74.8) | 101 (77.1) | 64 (69.6)
3.4 eduiuaz 1uTms
asead 1dTawan'3
-FIUIN 21(65.6) | 64(59.8) | 73(55.7) | 54(58.7) | 1.162 | 3 0.762
399U 11(34.4) | 43(40.2) | 58(44.3) | 38(41.3)
s.0fiiRAegndiiolila3y
anuilasass
4.1 Wansnseingiienn
fluduasedegnimnilu
AIUNANVRITUA AT UTINS
903N 10 (31.3) 31(29.0) | 40(30.5) | 35(38.0) | 2.131 3 0.546
-390 22(68.7) | 76(71.0) | 91(69.5) | 57 (62.0)
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01y (i)
IYFIINFIND <20 21-25 26-30 >30 ' | df | p-value
(n=32) (n=107) | (n=131) (n=92)
4.2 uaaaliiudnneg
Fufuazusmsitldmasgiu
%9120 22 (68.7) 73 (68.2) | 84(64.1) | 56(60.9) | 1.418 3 0.701
%981 10 (31.3) 34 (31.8) | 47(35.9) | 36(39.1)
4.3 Wuims Taedlinnug
ANNTIUIYOE 1NN T
%9120 24 (75.0) | 88(82.2) | 104 (79.4) | 73(79.3) | 0.880 3 0.830
-390 8(25.0) | 19(17.8) | 27(20.6) | 19(20.7)
4.4 WWuSmsdroniesde
wazgUnsaliazen
S RTRL 24(75.0) | 82(76.6) | 96(73.3) | 69(75.0) | 0.354 3 0.950
-390 8(25.0) | 25(23.4) | 35(26.7) | 23(25.0)

A o %

* AN 1ananszal .05

3




69

53 STAUMSANMINUNAUARYBIRUS]NAADIIUEIINEIND
=2 A U
HAMIANYT (15297 15) WU

szaumsanmiianuduiusiunaunfvesdusinanessesssugsnadiu

v
o o

anusuAaveumumszgniy ludedos mslfiaawswiudyanlumssvlseiugunin
FUAMAZUTNGT HAZANUSTUAAFOUADANUTEHIIOUNAINTOUNNIT 0IUDIAUAIAL

UsMs g nlied1nyN1eada (p = 0.009 1ag 0.029) TasaTesssugine lude milfianm

'
Yy A

AdudyarlunssudsedununnduduazuIms yoszaumsanulidadiuvesdnill

G

NAUARIFILININATUFIAY dIURTeBITNEINY U0 ANUSUAATDUADAMFSH I UNA

9 ] A 9 a 9}d’d [ = ; 1 a A o 1 9}d‘d
NUVDUNNIDIVOITUAWLASVINIG IﬂEJI%JTI?J?%W]JﬂﬁﬂﬂHW]”Iﬂ’JT]Jiil{inlJﬂﬂillﬁﬂﬁ’JlHl@QEjV]iJ

'
[ =2

WAUARIFIUINUINNIUTIaD daudiiiszaumsAnelTayaasuazganinlSygies

U 99

h3]
fad)}

[

agIuURIANTNAUAATIAULINNIUTFIVIN

% 4 %

SZAUMSANTANNFURUTAUNAUARVEIRUI ] NAABIATITNFINVA N

4' o d v Y Y 1 a 9 Y A Aa FY a I a
Yodndaegnm Tudodos Wamedoyadofvesduiazuimsasemuanuiueie uazvie
duawagInuimsassaui 1a Tavan PBedsiidvdvynieada (p = 0.032 uaz 0.025) Taw

k4 E4 v
¥30535UgININIdRIT0l NnszAuMsAnyIldadIuveIdNTRAUAAITILININNIUTIAY

o 2 a

uagwud sgaumsane1hiinnuduiusiuiauadveedusInnae

a va

a a 9 a gy a l Aa Y Y A I Yo
ﬁ]'iEl‘ﬁiﬁll‘fj‘3ﬂﬁ]ﬂTLHHﬂﬁuﬂ’]/‘]_l5ﬂ']i@ﬂ?ﬂq@‘ﬁiﬁﬂuagﬂ']uﬂgﬂ@@@ﬁﬂ‘ﬂ']!W't’)Glﬁllﬂi‘]Jﬂ'ﬂll
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AN 15 ANVTUNUTIZHIN 5 Uﬂﬁﬁﬂ‘kﬂ ﬂ‘]J‘VlﬁuﬂGlGU’ENé}ﬂﬁiﬂﬂﬁ@ﬁ]iﬁl‘ﬁiiuﬁjﬂﬂ

Aums IHuTmMsvesnalnguasnEIAINI s (UNITe5ITNEIN51890)

sZAUMSAN
3U5IINGIND fnin S o e df | p-value
Byanas o Bayanns
(n=63) (n=247) (n=52)
LANNTUAATOUMNMTZHNIY
1.1 Ufiaamiiiudaanlums
Sudseiunanmduduazusomg
907N 51(81.0) | 150 (60.7)| 36 (69.2) | 9.461 2 0.009*
SEALH] 12(19.0) | 97(39.3)| 16 (30.8)
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ITAUMSANEN
IYFIINGIND snin I S— o Y df | p-value
Byanas o Bayanns
(n=63) (n=247) (n=52)
1.2 HAAANUT URAYO UADAIIY
1@O1E8 UAANNTOUANT DIUDI
FuAuazusms
-1BIUIN 41(65.1) | 117(47.4)| 23 (44.2) | 7.107 2 0.029*
-1 3IaL 22(34.9) | 130 (52.6)| 29 (55.8)
1.3 nszdnioiu lumsdfiaam
fufudyanlumssulszdudud
HAZUTMT HAZIAAININ
SURAYOUADANNITINY
-1FIUIN 35(55.6) | 116 (47.0)| 31(59.6) | 3.601 2 0.165
NOATY) 28 (44.4) | 131(53.0)| 21 (40.4)
2. 8FUAVUIN I YATITN
2.1 guanaz l¥uSmsgnamnau
AN NI agY
-3IUIN 41(65.1) | 172 (69.6)| 36(69.2) | 0.491 2 0.782
-1 3Ia L 22(34.9) | 75(30.4) | 16 (30.8)
2.2 vedudmazliuimsgndes
ams LIz IMAiAnas
91N 45(71.4) | 193 (78.1)| 39(75.0) 1.336 2 0.513
-39 18(28.6) | 54(21.9)| 13 (25.0)
2.3 imsaagununielsuia
vesduAwazuImsasluuieau
iiedszndadunu uavielusia
NUAN
-1FIUIN 21(33.3) | 59(23.9)| 12(23.1) | 2.538 2 0.281
-1 3IaL 42(66.7) | 188 (76.1)| 40 (76.9)
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ITAUMSANEN
IYFIINGIND snin I S— o Y df | p-value
Byanas o Bayanns
(n=63) (n=247) (n=52)

2.4 VigAUMLATUTMIAIBIIA

gATIITY
-F9UIN 34 (54.0) | 100 (40.5)| 24 (46.2) | 3.865 2 0.145
- 3IAL 29 (46.0) | 147 (59.5)| 28 (53.8)

2.5 ilemanAudvianain

TineTomasusimduduas

UIMST
-390 31(49.2) | 99(40.1) | 27(51.9) | 3.511 2 0.173
-390 32(50.8) | 148 (59.9)| 25 (48.1)

3. Fodndaogni

3.1 Wawedoyadofvesdud

wazuImIasanuanilues
-FUIN 48 (76.2) | 144 (58.3)| 31(59.6) | 6.894 2 0.032*
-390 15(23.8) | 103 (41.7)| 21 (40.4)

3.2 Wawedoyadordovesdua

wazuImIasanuaNiues
BN 31(49.2) | 99(40.1)| 22 (42.3) | 1.719 2 0.423
-390 32(50.8) | 148 (59.9)| 30 (57.7)

3.3 Danlloudeyavesduias

UM ﬁmmauﬁﬁ drulsznon

AssNAMVIAUA WAz YT MS
BN 23(36.5) | 56(22.7)| 15(28.8) | 5.260 2 0.072
-390 40 (63.5) | 191 (77.3)| 37(71.2)

3.4 neFunuaz liusmsns

a1 & Tawan3
-FIVIN 42 (66.7) | 133(53.8)| 37(71.2) | 7.367 2 0.025*
NERGT 21(33.3) | 114 (46.2)| 15 (28.8)
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SZAUMSANH
IYFIINGIND snin I S— o Y df | p-value
Byanas o Bayanns
(n=63) (n=247) (n=52)
sfiRdegnd el i a5 un
aoase
4.1 WarsnseTagiienniu
Junsaogndiiudunauues
duduazusmsg
430N 24(38.1) | 77(31.2)| 15(28.8) | 1.389 2 0.499
430 39(61.9) | 170 (68.8)| 37(71.2)
42 uaaslifiiuiveduday
vimsi Idinasg
90N 43 (68.3) | 156 (63.2)| 36(69.2) | 1.069 2 0.586
430 20(31.7) | 91(36.8)| 16(30.8)
4.3 Wuims Taediinnuianu
FUNYOIUNNIZAY
-F9UIN 52(82.5) | 195(78.9)| 42(80.8) | 0.435 2 0.804
1F9au 11(17.5) | 5221.1)| 10(19.2)
4.4 Wusns@amasesiienas
aunsaifiazenn
- FIUIN 49 (77.8) | 179 (72.5)| 43 (82.7) | 2.730 2 0.255
AL 14(222) | 68(27.5)| 9(17.3)

A W

* P AYNaDaNIzaAY .05
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1N
o . Funwms/| -
ﬂ%ﬂﬁiiuﬁi?ﬁ] UMY/ | WUDIIU wﬁfmm 3?%13 qiﬂﬁ “u'fhu XZ ar p'Vallle
woAnw | w3gm | _ | MW | dwdd
IFINVINY
m=62) | @m=202) | m=34) | @=31)| m=29) | m=4)
LANNSVAAYIUMNATY
Y
1.1 UfsRmmsiudagn
Tumssvlsziuaunin
Fudarysms
BN 43 132 21 24 16 1 6.838 | 5 0.233
(69.4) | (65.3) | (61.8) | (77.4) | (55.2) | (25.0)
-1 3IA L 19 70 13 7 13 3
(30.6) | (34.7) | (38.2) | (22.6) | (44.8) | (75.0)
1.2 AN URAYO L
ADAITINIIOUNADIN
dounnIoIveITUA LA
UINM3
-1UIN 37 91 22 17 13 1 8.845 | 5 0.115
(59.7) | (55.0) | (64.7) | (54.8) | (44.8) | (25.0)
SOATY] 25 111 12 14 16 3
(40.3) | (45.0) | (35.3) | (45.2) | (55.2) | (75.0)




A1319N 16 (719)

74

91BN
o . Fuswms/| -
ﬂ%ﬂﬁiiuijiﬁ‘ﬂ HUAIBY/ | WHNIY W “’mm i:ljfinﬂ 5N !m'ﬂ’m XZ dar p-Value
vndnwn | v3Em | _ | WMl | dwdd
IJINTINY
=62 | @m=202)| n=34) | @=31)| 0=29) | m=4)
1.3 nszhnTedu lums
UftiRnmAuiudayanlums
sulserududazusms
HAZUAAIANNT VAT UAD
ANWTIN Y
BN 35 98 19 17 12 1 3823| 5 0.575
(56.5) | (48.5) | (55.9) | (54.8) | (41.4) | (25.0)
- 3IAL 27 104 15 14 17 3
(43.5) | (51.5) | (44.1) | (45.2) | (58.6) | (75.0)
2. 88UAVUINM LN
gAsIIN
2.1 guanaz lduimagnm
NNAUBI N UNBN Y
-1 FIUIN 44 138 24 26 16 1 9570 | 5 0.088
(71.0) | (68.3) | (70.6) | (83.9) | (55.2) | (25.0)
SOATY] 18 64 10 5 13 3
(29.0) | 3L.7) | (29.4) | (16.1) | (44.8) (75.0)
2.2 visaudmuaz 1¥usms
gnﬁmmmﬁwmuuazﬁmﬁ
ANag
-1 FIUIN 44 157 27 26 19 4 | 5498| 5 0.358
(71.0) | (77.7) | (79.4) | (83.9)| (65.5) (100)
-390 18 45 7 5 10 0
(29.0) | (22.3) | (206) | (16.1)| (34.5) | (0)
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91BN
o . Fuswms/| -
ﬂ%ﬂﬁiiuijiﬁ‘ﬂ HUAIBY/ | WHNIY W “’mm Tll.l‘inﬂ 5N mjﬂ’m XZ dar p-value
vndnwn | v3Em | _ | WMl | dwdd
IJINTINY
m=62) | @m=202) | m=34) | m=31)| @m=29) | n=4)
2.3 UMTANNUNINHTD
YTinavesdudazysms
adluinsdauwiienlszwda
Aunu uavelusinunuay
BN 12 55 7 10 6 2 4352 5 0.500
(19.4) | (272) | (20.6) | (32.3) | (20.7) | (50.0)
-390 50 147 27 21 23 2
(80.6) | (72.8) | (79.4) | (67.7) | (79.3) (50.0)
2.4 VisAuMuazuIms
AWIINGATITN
-390 33 77 18 16 12 2 6.943 | 5 0.225
(53.2) | (38.1) | (52.9) | (51.6) | (41.4) | (50.0)
-1 BIAL 29 125 16 15 17 2
(46.8) | (61.9) | (47.1) | (48.4)| (58.6) | (50.0)
2.5 ileRandudva
amn linaoTemaiusiam
FuAuazusms
-1BIUIN 31 77 14 17 16 2 6.821| 5 0.234
(50.0) | (38.1) | (41.2) | (54.8)| (55.2) | (50.0)
-1 3IaL 31 125 20 14 13 2
(50.0) | (61.9) | (58.8) | (45.2)| (44.8) | (50.0)
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91BN
o . Fuswms/| -
ﬂ%ﬂﬁiiuijiﬁ‘ﬂ HUAIBY/ | WHNIY W “’mm Tl].l‘in\i 5N !Lajﬂ’]u XZ dar p-value
vndnwn | v3Em | _ | WMl | dwdd
IJINTINY
m=62) | @m=202) | m=34) | m=31)| @m=29) | n=4)
3. Sodndaegnd
3.1 Wlawedoyadoaves
FuUALaTUTMINTINN
anuduasa
-1 FIVIN 42 116 24 21 17 3 4545| 5 0.474
67.7) | (57.4) | (70.6) | (67.7)| (58.6) | (75.0)
-390 20 86 10 10 12 1
(32.3) | (42.6) | (29.4) | (32.3)| (41.4) (25.0)
3.2 Wawedoyadoidoves
FuAnazusmIasany
anuduasa
-1FIUIN 28 73 19 16 15 1 8570 | 5 0.127
45.2) | (36.1) | (55.9) | (51.6) | (51.7) (25.0)
-1 3Ia L 34 129 15 15 14 3
(54.8) | (63.9) | (44.1) | (48.4) | (483) | (75.0)
3.3 dadioudoyavos
Fufuazusms i
Aaantia dlsenou
AsTNAMVRIAUA LAY
UINT
-1FIUIN 16 51 9 8 8 2 1301 5 0.935
(25.8) | (25.2) | (26.5) | (25.8)| (27.6) | (50.0)
-1 BIAL 46 151 25 23 21 2
(74.2) | (74.8) | (73.5) | (74.2) | (72.4) (50.0)
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o . Fuswms/| -
ﬂ%ﬂﬁiiuijiﬁ‘ﬂ UMY/ | NUNIU W “’mm i‘lu'ine 5N mjﬂ’m XZ dar p-Value
vndnwn | v3Em | _ | WMl | dwdd
IJINTINY
=62 | @m=202)| n=34) | @=31)| 0=29) | m=4)
3.4 neduduaz 1dusms
it 18 Tawan'l3
-1BIUIN 34 122 18 19 17 2 1293 | 5 0.936
(54.8) | (60.4) | (52.9) | (61.3)] (58.6) | (50.0)
SOATY] 28 80 16 12 12 2
45.2) | (39.6) | (47.1) | (38.7)| (41.4) | (50.0)
s fiRregndiieli1a5y
anulasane
4.1 Wasnseagiien
Wlusuanosegnaunilu
AIUNANVRIAUA LAY
UINT
%9090 20 59 10 12 12 3 6.038| 5 0.303
(32.3) | (29.2) | (29.4) | (38.7) | (41.4) (75.0)
-1 3IaL 42 143 24 19 17 1
(67.7) | (70.8) | (70.6) | (61.3)] (58.6) | (25.0)
42 uaaalfiiiuing
Fudwazusmsi g
WATTIU
-HIUIN 43 130 22 22 14 4 16751 5 0.240
(69.4) | (64.4) | (64.7) | (71.0) | (48.3) | (100)
-390 19 72 12 9 15 0
(30.6) | (35.6) | (35.3) | (29.0) | (51.7) 0)
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21N
o . Fuswms/| -
=) Q2 HNIBY/ NHNYU FUIN 5IND 2
IYTITINFIND . witpaw | . ; i X df | p-value
vndnwn | v3Em | _ | WMl | dwdd
iﬁ'!in”ﬂﬂﬂ
(n=62) n=202) | m=34) | m=31) | (n=29) (n=4)
43 Thusms Taediinowg
ANUTNNYINIHIZ AN

91N 48 158 29 28 22 4 4595| 5 0.467
(77.4) | (78.2) | (85.3) | (90.3) | (75.9) (100)

-¥9ay 14 44 5 3 7 0
(22.6) | 21.8) | a14.7) | 9.7) | ©4.) (0)

4.4 TWu3mMsdensodile
S
wazginsalnazoin

-FIVIN 47 152 26 23 19 4 2788 | 5 0.733
(75.8) | (75.2) | (76.5) | (74.2) | (65.5) | (100)

399y 15 50 8 8 10 0
(24.2) | (24.8) | (23.5) | (25.8)| (34.5) (0)

S o Y] aad

[

* YUITAYNNADANTZAD .05
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{ o o d 1 1 v W a a ' a a
M3 17 Anuduiussznin 9o lddemou nuiALARYeIRUS 1nAADISETITUTINIATU

M3 IRUTMsveIndilnguasnEIHINT T8 (FUUNISo53IuFIN1090)

swlanemou (Um)

VILFIINFIND <10,000  [10,001-20,000]  >20,000 X df | p-value
(n=123) (n=125) (n=114)
LANNTUAATOUMNMTZHNIY
1.1 UfAmusiudayanlu
mssulsziuguamaudey
UIN3
-1FIUIN 89 (72.4) 82(65.6) | 66(57.9) | 5476 | 2 0.065
- FIaL 34 (27.6) 43 (344) | 48(42.1)
1.2 HAAANUTURAYO UAD
ANMAIMESUINANYOLANT B4
voaduA Az UTNS
-1FIUIN 72 (58.5) 69(55.2) | 40(35.1) | 15078 | 2 0.001*
-1 3IaL 51 (41.5) 56 (44.8) | 74(64.9)
1.3 nszdeiosulumsidfia
muﬁﬁuﬁﬂmﬂumﬁuﬂizﬁu
FuUMLazUTMS LazLAAIANY
SURAYOUADANNITINY
BN 67 (54.5) 67(53.6) | 48(42.1) | 4463 | 2 0.107
- FIaL 56 (45.5) 58 (46.4) | 66 (57.9)
2. 8AUAVVINM 019 ATIIN
2.1 quanaz 19USmMsgnAmn
AUDIIUN UNEUAY
-1UIN 90 (73.2) 92 (73.6) 67(58.8) | 7.775 | 2 0.020*
- FIaL 33 (26.8) 33 (26.4) 47 (41.2)
2.2 neduAuaz 1duIms
gﬂé’famm{hmuuazﬂmﬁmﬂm
S9N 92 (74.8) 99 (79.2) 86 (75.4) 0.777 2 0.678
MO 31(25.2) 26 (20.8) | 28(24.6)
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selane@ou (um)

VIUBIINEIDD <10,000  [10,001-20,000]  >20,000 x| df | pevalue
(n=123) (n=125) (n=114)
2.3 imyannumwniolTua
vesdumuazuImsasluuneau
iledszndadunu uavelusia
MUAY
-1 FIVIN 33 (26.8) 33(264) | 26(22.8) | 0.603 | 2 0.740
195991 90 (73.2) 92(73.6) | 88(77.2)
2.4 VigAuMuazuTMaiy
IIMYATITY
-1 FIVIN 66 (53.7) 55(44.0) | 37(32.5) |10823| 2 0.004*
- FIaL 57 (46.3) 70 (56.0) | 77 (67.5)
2.5 ilomanmzdudvianain
aatinlinaeTomadusmaudn
HAZUTMI
-1 FIVIN 63 (51.2) 52(41.6) | 42(36.8) | 5223 | 2 0.073
- FIaL 60 (48.8) 73(584) | 72(63.2)
3. Sodndaegnd
3.1 Wawetoyadoavesdua
wazusmMIasanuaNuilues
-FIUIN 81 (65.9) 89(712) | 53(46.5) | 16813 | 2 | <0.001*
- FIaL 42 (34.1) 36(28.8) | 61(53.5)
3.2 Wawedoyadoidoves
Fuduazusmaasemuanuiy
39
-FIUIN 58 (47.2) 62(49.6) | 32(28.1) | 13.387 | 2 0.001*
- FIaL 65 (52.8) 63(50.4) | 82(71.9)
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IYFIINFIND

selane@ou (um)

<10,000
(n=123)

10,001 — 20,000

(n=125)

>20,000
(n=114)

df

p-value

3.3 dadioudoyavesdudaz
9
UIM3 Manaauia aamlsznou
AssnAMVeIAUR WAz YT MS
-1UIN
SEALH]
a 9 Y a
3.4 eduiwaz 1HuTMIng
i 1@ Tavan 13

- %9UIA

%90

32 (26.0)
91 (74.0)

70 (56.9)
53 (43.1)

40 (32.0)
85 (68.0)

74 (59.2)
51 (40.8)

22(19.3)
92 (80.7)

68 (59.6)
46 (40.4)

5.004

0.215

0.082

0.898

v
Yy A

sfiRdegnauneldlasunam

U

laoane

]
@ =

1<

4.1 laswsedaghernilu
Suanesegnauiludunay
yosduAazyTMS

SEAMel)
SEALb]
Y 3 ' a g
42 yaaaliiunnedunuas
a Ay v
usmsh ldnasgiu
-1UIN
SEALH]

43 Thusms Taediinnuinam
FUNYOGIUHNIZ AV 1FU AR
lueyanamsiszneudmndwlg

< 1 @ F4
TG NEIEN
SEANel)

%38 U

42 (34.1)
81 (65.9)

89 (37.9)

34 (26.8)

101 (82.1)
22(17.9)

44 (35.2)
81 (64.8)

78 (33.2)

47 (37.0)

100 (80.0)
25(20.0)

30 (26.3)
84 (73.7)

68 (28.9)

46 (36.2)

88 (77.2)
26(22.8)

2.539

4.727

0.893

0.281

0.094

0.640
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selane@ou (um)
a a 2
VIYFIINFIND <10,000  [10,001-20,000]  >20,000 X df | p-value
(n = 123) (n = 125) (n = 114)
4.4 TWusmsdeniesiionay
s
ginsalnazein
NCRTRL 94(76.4) | 92(73.6) | 85(74.6) | 0270 | 2 0.874
¥y 29(23.6) | 33(264) | 29(25.4)

v
S o as

* ey ananIzay .05

U U a Y a \J a a
5.6 ﬁtﬂ‘uﬂ]‘WﬁNiﬁﬂ‘U‘Vli’luﬂﬂﬂlﬂﬁﬁjﬂﬁiﬂﬂﬂﬂﬁliﬂﬁiiﬂijﬁﬂ‘i]

J ] v o Jdou o a a
pamsAny1 wun dounmavsa lulinnuduiusfuiruadvesdus Ina

1 a a 9 Y a aa [ a {
ADIITITIIUFINVAIUMS THUITNMIVOIAAUNQUATNIAINT T 518821080 11AI19N 18

{ v o d 1 v W a Y a 1 a a
G]'liNﬁ 18 ANVUFTUNUTIECHIN aDIUNNTUTH ﬂ'U‘VIﬁ‘L!ﬂG]GU’E'N@Uiiﬂﬂﬂ@ﬂiﬂﬁiiuﬁiﬂﬂ

AuMs IHUTMIvoInalngUaTNEIAINT T (SIUNITETITUFINIT A IU)

AOUMWANTE
e/
IYFITNEIND Taa ansa weniveg/ | X df | p-value
Hahe
(n=284) n=172) (n=6)
LANNTUHATOUMNNIIE
Y
1.1 Ui daamsiiudag
lumsSudseiuganmdud
HAZUTMI
BN 185 (65.1) | 48(66.7) 4(66.7) | 0.063 2 0.969
-390 99 (34.9) | 24(33.3) 2(33.3)
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aouMNaNIY
e/
IYFITNEIND Taa ansa weniveg/ | X df | p-value
Hahe
(n=284) (n=72) (n=6)
1.2 UAAANNSUAATOUAD
AMUTINBOUNAIN
YounnIoIUBITUA LAY
UINT
91N 139 (48.9) 37 (51.4) 5(83.3) 2.849 2 0.241
- 3IAL 145 (51.1) | 35(48.6) 1(16.7)
1.3 nsziesodu lums
UitiRamsuiudayanlums
Fudlseiududazusms
HAZLAANANNTUNATOLAD
ANUTIHY
-1 FIUIN 144 (50.7) | 35(48.6) 3(50.0) | 0.101 2 0.951
NOATY) 140 (49.3) | 37(51.4) 3(50.0)
2.08FUAVUINIENS
gAsIIN
2.1 quanaz 19UTM3gna
NNAUBIIUNUNBN Y
-1 FIUIN 198 (69.7) | 47(65.3) 4(66.7) | 0.540 2 0.763
-390 86(30.3) | 25(34.7) 2(33.3)
2.2 neduAuaz 1duTms
gndeamuiauaz M
ANag
BN 217(76.4) | 54(75.0) 6 (100) 1.936 2 0.380
-390 67(23.6) | 18(25.0) 0 (0)
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aoUMNANTE
e/
IYFITNEIND Taa ansa weniveg/ | X df | p-value
Hahe
(n=284) (n=72) (n=6)
2.3 IM30ARUNNHTD
YTinavesdudazuimsag
Tuundauiteyssndadunu
uaelusinunuay
91N 68 (23.9) 23 (31.9) 1(16.7) 2.186 2 0.335
- 3IAL 216 (76.1) | 49 (68.1) 5(83.3)
2.4 VigAuMuazuTMIaiy
FIANYATIIN
-390 117 (41.2) 36 (50.0) 5(83.3) 5.716 2 0.057
- 3IAL 167 (58.8) | 36 (50.0) 1(16.7)
2.5 iefian e dudua
ama adtinlunleTeniady
FINMAUALaLYIMS
-390 119 (41.9) 36 (50.0) 2(33.3) 1.784 2 0.410
-1 BIaL 165(58.1) | 36 (50.0) 4(66.7)
3. Fodndogni
3.1 Wawetoyadofves
FUANEZUTMIATINUANN
Wusa
-FUIN 178 (62.7) 39 (54.2) 6 (100) 5.561 2 0.062
-1 BIAL 106 (37.3) | 33(45.8) 0(0)
3.2 Wawedoyadoidoves
FuANEzUTMIATINUANN
Wusa
-FUIN 117 (41.2) 31(43.1) 4 (66.7) 1.607 2 0.448
-1 BIAL 167 (58.5) | 41(56.9) 2(33.3)
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ANUMNANT
e/
IYFITNEIND Taa ansa weniveg/ | X df | p-value
Hahe
(n=284) (n=72) (n=6)
3.3 Deandloudeyavesdud
HazUINg ﬁaﬂmﬁuﬁﬁ
amilsznon a3INAUUDY
FuAazusms
-1UIN 70 24.6) | 22(30.6) 2(33.3) 1215 2 0.545
- 3IAL 214(75.4) | 50(69.4) 4(66.7)
3.4 nedunwaz liusms
s 1dTawan'3
S9N 163 (57.4) 44 (61.1) 5(83.3) 1.870 2 0.393
- 3IAL 121 (42.6) | 28(38.9) 1(16.7)
sfiReegndiioli1d3y
anuilasase
4.1 Weasniongienniu
Suaseaognamuilu
AIUNANVBIAUA AT ITMS
S9N 90 (31.7) 25(34.7) 1(0.9) 0.905 2 0.636
-1 3IaL 194 (68.3) | 47(65.3) 5(2.0)
4.2 uaaaliunedum
wazumsi 1§inasg
91N 184 (64.8) 46 (63.9) 52.1) 0.929 2 0.628
-1 BIAL 100(35.2) | 26(36.1) 1(0.8)
43 TdusmsTaodiinnug
AN DI UHIZ AN
91N 226 (79.6) 58 (80.6) 5(83.3) 0.081 2 0.961
-390 58(20.4) | 14(19.4) 1(16.7)
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TOUMNANTT
vigh/
ﬂ%ﬂﬁiiuﬁiﬁ‘ﬂ Iﬁﬂ aNsa !!ﬂnﬁugd/ Xz df p-value
Y
g
(n=284) (n=72) (n=6)
4.4 TWUTMIAeInI oo
A
wazginssinazein
-L;]?QU?ﬂ 212 (74.6) 53 (73.6) 6 (100) 2.082 2 0.353
399y 72 (25.4) 19 (26.4) 0 (0)

v
S o an

* IfedAynNananIzal .05
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AN 19 ANVFUNUTIZHIN ﬂﬁﬁl%‘ﬂiﬂﬁﬂi\mﬁﬂ Ny ﬂﬂuﬂﬂﬂlﬂﬂﬁjﬂﬁjﬂﬂﬁﬂﬁ]iﬂ‘ﬁiiu

§3naA UM TRUTMIveInatnguasnEIAINT T (F1UNITe5ITUFINATI0U0)

MIFUIMsnsIaga

df

VIWHIINEIND <6tou |6aou—-11| >11 X p-value
(n=204) (n=174) (n=84)
LANUTVHAYDUMNUM ITHANY
1.1 Ui saamiiiudaanly
mssulsziuguamadudey
UINI
S9N 143 (70.1) 46 (62.2) 48 (57.1) 4.867 2 0.088
-1 3IaL 61(29.9) | 28(37.8) | 36(42.9)
1.2 LAAIANNS UAATOUADAIIN
1@ U188 UAANNTOUANT DIUDI
Fuiarysms
91N 113 (55.4) 31 (41.9) 37 (44.0) 5.509 2 0.064
-1 3IaL 91 (44.6) | 43(58.1) | 47(56.0)
1.3 n3zfoiodu lumsilfia
muﬁﬁuﬁﬂmﬂumﬁuﬂizﬁu
FuUMLazUTMS LazLAAIANY
SURAYOUADANNITINY
300 113 (55.4) | 34(45.9) | 35(41.7) | 5181 | 2 0.075
-A39a 91 (44.6) | 40 (54.1) | 49(58.3)
2. 8FUAVUINMIBEYATI TN
2.1 quanaz IFUSmMsgnAmn
AU INGUAY
-390 147 (72.1) 47 (63.5) 55 (65.5) 2.404 2 0.301
-1 BIAL 57(27.9) | 27(36.5) | 29(34.5)
2.2 visaudmuaz 1¥usms
gnéfammfﬁmauuazﬁmﬁmﬂm
BN 165(80.9) | 52(703) | 60(71.4) | 4.981 2 0.083
-390 39(19.1) | 22(29.7) | 24(28.6)
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Y a 2’/ \J
ﬂ1§1ﬂ5ﬂiﬂ1§ﬂiﬂﬂ1q€|

df

VIUFIINEIND <6tiou |6aou—-11| >11 X p-value
(n=204) (n=174) (n=84)

2.3 imyannumwniolTua

vesduAmazuImsasly

weditedszndaduny ud

e lusmunuau
BN 48 (23.5) | 21(284) | 23(274) | 0897 | 2 0.639
- FIaL 156 (76.5) | 53(71.6) | 61(72.6)

2.4 NBFUAWAZVTNTAIY

FIMYATITY
BN 100 (49.0) | 28(37.8) | 30(35.7) | 5558 | 2 0.062
- FIaL 104 (51.0) | 46(62.2) | 54(64.3)

2.5 ileRanzAudvianain

aadinlimaoTemadusimand

HAZUTMI
BN 95(46.6) | 32(432) | 30(357) | 2855 | 2 0.240
- FIaL 109 (53.4) | 42(56.8) | 54(64.3)

3. Fodndaognd

3.1 Wawedoyadofvesdud

wazusmaasauaNilues
-FIUIN 139 (68.1) | 37(50.0) | 47(56.0) | 9.028 | 2 0.011%
-1 3IaL 65(31.9) | 37(50.0) | 37(44.0)

3.2 Wamedoyadodovn

Fuduazusmasamuanudiy

39
BN 100 (49.0) | 23(31.1) | 29(34.5) | 9.676 | 2 0.008*
MO 104 (51.0) | 51(68.9) | 55(65.5)
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Y a 2’/ \J
ﬂ151%‘]]5ﬂ15ﬂ53ﬂ1q€|

df

VIUEIINEIND <6tiou |6aou—-11| >11 X p-value
(n=204) (n=174) (n=84)
3.3 dadloudoyavesdum
HazuIMy ﬁmmamﬁ&
duilszney assnamveITUmM
HazuIMy
SEATRN 55(27.0) | 13(17.6) | 26(31.0) | 3.907 | 2 0.142
“Fau 149 (73.0) | 61(82.4) | 58(69.0)
3.4 veduduaz 1dusmans
amit 18 Taman'l3
SEATRN 124 (60.8) | 39(52.7) | 49(58.3) | 1464 | 2 0.481
“Fau 80(39.2) | 35(473) | 35(41.7)
sfiRAegnd el i ldTun
aoase
4.1 Wearsnseingiienniu
Suanosegnauiludunay
yosduAazyTMS
SEATRN 70(343) | 22(29.7) | 24(286) | 1.130 | 2 0.568
SEAGY 134(65.7) | 52(703) | 60(71.4)
4.2 naadlfisiuinedum
wazuSmsf 1dunasg
SEATRN 142 (69.6) | 44(59.5) | 49(58.3) | 4537 | 2 0.103
“Fau 62(30.4) | 30(40.5) | 35(41.7)
43 Thusms Taediinowg
ANUEYRE I AL
SEATRN 170 (833) | 56(75.7) | 63(75.0) | 3.566 | 2 0.168
4Fau 34(167) | 18(243) | 21(25.0)
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Y a g’J \J
ﬂ151%‘]]§ﬂ15ﬂ53ﬂ1'q€|

V3uBIINGIHR <6idou |6@ou_13| >17 v | 9| p-value

(n=204) (n=174) (n=84)

Y a v A A
4.4 114mmammmmummz

S
ginsainazeln
IV 163(79.9) | 52(70.3) 56 (66.7) | 6.581 2 0.037*
-390 U 41(20.1) | 22(29.7) 28 (33.3)

S W

* P AYNaDaNIzaAY .05
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