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The aimed of this study was to develop the index of facility quality
assessment on floating market which was designed from research document
and also consider and improved through 15 specialists including scholar,
performer, and entrepreneurs in various tourism business fields consisting of
restaurant, souvenir, and retail. The 11 result index were restaurant, souvenir
shop, accessibility, toilet, tourism service center, signs, retail shop, electrical
system, water system, security system, and travel safety.

The result index was test with Damnoen Saduak floating market,
Ratchaburi province and Amphawa floating market, Samutsongkhram
province all index were measured by questionnaires in term of tourists’s
satisfaction and classified facility quality in to 4 classes. As a result Damnoen
Saduak floating market was classified in class 4 ; good quality (37 point) The

serious problems were warning sign, tourist information sign, distribution of
security staff, guidepost, distribution of tourism service center, sufficiency of
service point, distribution of toilet, and number of tag.

Amphawa floating market was classified in class 4; good quality (36
point) The serious problems were warning sign, sufficiency of security staff,
security staff service, tourist information sign, distribution of security staff,
guidepost, sufficiency of toilet, staff's service and informing, number of tag,
sufficiency of tourism service center, distribution of tourism service center,
distribution of toilet, safety of toilet, and cleanliness of toilet.

The result index can be applied to others floating market in
Thailand. And assessed data were based on for both the local government
and concern organizations would virtually set up facility development policy.
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