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The study was conducted for the following object :

1. to measure the level of sense of belonging to the organization of the employees of the
Siam Commercial New York Life Insurance (Public) Co., Ltd.

2. to identify the factors related to the sense of belonging to the organization.

A questionnaire was employed to collect the data from 120 employees of the Siam
Commercial New York Life Insuran;:e Public Co., Ltd. who worked for the company for at least one
year. Frequency, percentage, mean and standard deviation were used to describe the data and t-test,
One-Way ANOVA and Pearson’s Correlation to test the hypothesis.

The findings were summarized below.

1. Most of the employees were female and were 25-30 years old. They were single and had
a Bachelor’s degree. Most were low-level employees and worked for the company for less than 3
years. They had a monthly income of 10,000 — 20,000 baht.

2. The employees of the Siam Commercial New York Life Insurance Public Co., Ltd. were
found to have a sense of belonging to the organization at a high level. All the dimensions of the sense
of belonging to the organization were found to be high, too. They were willingness to devote oneself
to the organization, a feeling of being part of the organization, acceptance of the organization’s goal

and values, and a strong desire to remain a member of the organization.

3. The factors significantly related to their sense of belonging to the organization were'-
education, married status, the nature of organization (i.e., policy, procedure, regulations, environment
and decentralization of power), the nature of work (i.e., job challenge, freedom in work and pay) and
awareness during the work (i.e., awareness of one’s importance to the organization, expectations from
the organization, and attitude toward colleagues and the organization.)

4. The factors that had no relationship with the sense of belonging to the organization were
sex, age, work position, number of working year, average monthly income and nature of work (i.e.,

career advancement).

Recommendations

1. The company executives should include the following in company’s policy :
1) Supporting the employees to develop their knowledge and skill consistently 2) Giving them
freedom to use their own working method / technique or their own judgment to solve the work
problems 3) Giving them own opportunity to exchange their opinions with the superiors or executive.

2. The company executives should ;evn’se the pay scale and welfare to cope with the current
cost of living. ‘

3. Further research should include other variable related to the sense of belonging to the
organization. There are, for example, organizational citizenship behavior, organizational atmosphere,

corporate culture, and leadership of the management.





