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ABSTRACT

Mwaa{ays, the retail business without help from information technology such as the
bookstore in engineering department of King Mongkut’s Institute of T echnology Ladkrabang which
operating without any computer assisted in the management process. The bookstore faces many
problem in business, slow customer services, complication in stock management, sell record
management, all of which can be solved by using information technology and this aided will also
increase the sell performance of the shop.

Bookstore management system is a research jn’oject which mm’n[_y aims in aiafing the
bookstore in engineering department of King Mongkut’s Institute of T echnology Ladkrabang by using
information technology to help in storefrone management which is book selling and also the back
office management which is stock management and sell record management.

Keywords: Point of sale, Storefront management, Back office management, Database
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