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The study was made for three objectives : (1) to examine several postal services of
the Thai Postal service Co.ltd., (2) to evaluate its services, and (3) to identify the factor
related to the users on opinion the postal service at the Narathiwat post office.

The data were collected from 120 customers of the Narathiwat post office. An
interview schedule was employed as the research instrument. Percentage, mean and
standard deviation were used to describe the data and t—test and F — test were used to test
the hypotheses.

The findings were briefly stated below.

Most of the subject were female and single. They were 26 — 35 years old. Most
had a Bachelor’s degree a higher and were general workers/ company employees. The
monthly income was 5,000 - 10,000 baht. They came for the services less than 5 times a
month. Most of them used the services there because it was near their houses. The
majority used the mail service. They sent packages and use the EMS service once on a
while. Most hardly used the money order service and never used postal drafts nor on -
line money order services. Also, Most used neither pay at post nor Logistic Post.

As a whole, the customers considered the postal services very efficient (X =3.10
out of 4). AN three aspects, i.e., staff service, service system, service and place, were
found to be very good.

The factors significantly related to their opinion on the postal services at the 0.05
level were gender and frequency of service use.

The factor that had no relationship with their opinion were marital status, age,
occupation, income and type of services used, i.e., mailing letters, package delivery, postal
drafts, on — line money order, Pay at Post service and Logistic Post service

The following were recommended

1. All types of postal services should be made known to the public.

2. There should be a chart displaying the service proecdures at the post office.
This chart should also be clearly seen.

3. Enough seats should be available in the lounge and so should parking spaces.





