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This rescarch aims at studying of the factors affecting the management competency of
the managers in the modemn trade and developing the model of the management competency of
the managers in the modem trade. In this research, 184 managers from 5 modern trade; including
89 middle-management Icvel, and 95 low-management level, were asked for expressing their
opinion about the management competency. The data were then analyzed using Percentages,
Means, Standard Deviations, Minimum, Maximum and technical of Analysis of Variance
(ANOVA), Hicrarchical Rcgression Analysis, Stepwise Multiple Regression Analysis and
Descriptive Statistics. The findings indicate that the differences of managers’ education lcvels
have an effect on personal skills. And the differences of managers’ experience have an effect on
special personality for supra competencies. Additionally, it is also found that working skills,
motivation, and factors conccrning the working stimulators namely organization culture,
technology, organization structurc, compensation, and training and development have an effect on
the management compctency of thc managers. According to the studies of the management
competency modcl, it can be concluded that the managers® expectations could be prioritized in the
following respect: First priority cxpectation: Special personality for supra competencies. Second
priority expectations: Leadership, Personal skill, and Teamwork. General expectations: Energy,

Communication, Knowledge, Personality, and Conceptual thinking





