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The study of “Knowledge and Attitude of People toward the Administration of
Tambol Administrative Organization : A Case Study of Tambol Banna, Jana District,
Songkhla Province” had three objectives as follow:

1. to study the knowledge level of people in Tambol Banna, Jana District,
Songkhla Province toward the administration of Tambol Administrative Organization,

2. to study the attitude level of people in Tambol Banna, Jana District, Songkhla
Province toward the administration of Tambol Administrative Organization,

3. to study factors related to attitude of people toward the administration of
Tambol Administrative Organization in Tambol Banna, Jana District, Songkhla Province.

This survey study used questionnaires for collecting data. The sample group
consisted of 300 people living in Tambol Banna, Jana District, Songkhla Province. The
returned questionnaires were 100 %. The statistics employed for data analysis were
frequency, percentage, mean, t-test and F-test.

Results

Most of the sample were female (53.0%), aged between 21 — 30 years (33.0%),
being employees (31.0%), their income less than 5,000 baht (66.3%), completed
Prathom Suksa level (48.0%), living in the villages more than 20 years (73.0%), being
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non group members (81.3%) and receiving the information at the moderate level
(69.0%).

Factors affected people attitude toward the administration of Tambol
Administrative Organizétion in Tambol Banna, Jana District, Songkhla Province were
education level and knowledge level of the administration of Tambol Administrative
Organization.

However, factors did not affect people attitude toward the administration of
Tambol Administrative Organization in Tambol Banna, Jana District, Songkhla Province
were sex, age, occupation, income, education level, living period in the villages,
receiving the information and being the group members.

Recommendation

1. Tambol Administrative Organization should distribute the information of their
members performance in order to show their working transparency and be the example
of good governance model.

2. Tambol Administrative Organization should use the appropriate channel to
inform their management and working procedure to the public at large.

3. Tambol Administration Organization should recognize the important of
Tambol Banna people participation.

4. The people attitude level on the capacity in development planning was at a
low level and their development policy did not fit with the local problems. So the local
planning officer should analyze the problem appropriately and give the chance for the

local people to participate in local policy and planning development.





