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ABSTRACT
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The research “The Work of Phranakhon Si Ayutthaya Highway Subdivision Affecting
the Satisfaction of Personnel and Those in Business Contact with the Organization” aims to 1)
study personal factors of personnel and those in business contact with Phranakhon Si Ayutthaya
Highway Subdivision, 2) study levels of satisfaction of the personnel towards its work, 3) study
levels of satisfaction of those in business contact with this office, 4) compare levels of personnel
sétisfaction towards the work at the office classified by personal factors, and 5) compare levels of
satisfaction of those in business contact according to personal factors. The data were collected
from 205 staff members working at Phranakhon Si Ayutthaya Highway Subdivision, and 186
people in business contact with this organization. Analysis of the data was done by SPSS/PC
using statistical methods of percentage, mean, and standard deviation. Differences were compared
using t-test and F-test. Findings are as follows :

1. The majority of Phranakhon Si Ayutthaya Highway Subdivision personnel were
female, aged between 31-45 years old, and educated below bachelor’s degree level. They earned
incomes of below 5,000 baht a month, and had less than 5 years work experience. Most of the
people in business contact with Phranakhon Si Ayutthaya Highway Subdivision were female,
aged between 31-45 years old, and held a bachelor’s degree level. They earned incomes of below
5,000 baht a month, and had 5-10 years experience.

2. The staff members’ overall satisfaction was at the average level. But when each
aspect was considered, satisfaction on planning was at the high level.

3. Levels of satisfaction of those in business contact with Phranakhon Si Ayutthaya

Highway Subdivision was at average level in all aspects.
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4. Results of comparision on personnel satisfaction in business contact towards the
work of Phranakhon Si Ayutthaya Highway Subdivision classified by personal factors indicated
that differences in ages, education levels, incomes, and work experience resulted in differences in
levels of satisfaction towards the administration of Phranakhon Si Ayutthaya Highway
Subdivision.

5. In terms of those in business contact with the organization, differences in ages,
education levels, and incomes resulted in differences in levels of satisfaction towards the work of

Phranakhon Si Ayutthaya Highway Subdivision.



