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The purpose of this descriptive research was to study the satisfaction level of Thai
domestic passengers with the services of the Airports of Thailand Public Company Limited at
Bangkok International Airport. It also investigated the relationship between demographic features
and the use of service, and the satisfaction of Thai domestic passengers with the service of the
Airports of Thailand Public Company Limited at Bangkok International Airport. The sample
group, which was drawn by a simple random sampling technique, consisted of 400 Thai domestic
departure passengers. A questionnaire was used as an instrument for data collection. Statistical
analysis was performed in terms of frequency, arithmetic mean, percentage, standard deviation,
and the Chi-square. The results of this research showed the following :

1. The level of satisfaction of Thai domestic passengers with the services of the
Airports of Thailand Public Company Limited at Bangkok International Airport considered as an
overall and every aspect of the services, such as, building, interior design, facilities, security
services and others was found at a well level.

2. The demographic features and the use of service was related to Thai domestic
passenger’s satisfactions with the services of the Airports of Thailand Public Company Limited at
Bangkok International Airport with a statistical significance level at .05.

3. The Thai domestic passengers at Bangkok International Airport are suggested that
the improve service of the aspect bulding and security services. Certain suggestions of services
should also be taken to use at Suvarnabhumi Airport in order to become up-to-date and serve the

passengers’ needs.





