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Degree : Master of Arts (Social Development)
Year : 2006

This study has 3 objectives : 1) to examine the level of work performance efficiency of
employees of electronic industrial firms comparing between the American and Japanese origined
firmed in Navanakor Industry Campus; 2) to investigate the psychological factors and working
situation effecting the work performance efficiency of those employees ; and 3) to compare the
rank of factors effecting their work performance efficiency. Total 380 samples of employees were
selected by two-stage sampling method, and constructed questionnaire was the tool for data
collection. Statistical analysis comprised frequencies, percentage distribution, arithmetic mean,
and standard deviation ; and the use of Pearson correlation coefficient, Point biserial correlation
coefficient, and Stepwised multiple regression analysis.

The result showed that the majority of these samples were females aged less than 24
years, completed higher secondary school or lower vocational school, had single marital status,
and had around 7,501-10,000 Baht of monthly salary. They received modest support from their
family. They had high level of achievement motivation, and had moderate level of belief in
internal locus of control. Most of them had work experience not more than 2 years. They had

low level of work stress, and moderate level of work satisfaction.
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The level of their work performance efficiency is at moderate level in overall, however,
found better among employees in American than Japanese firms in the whole picture , as well as
in terms of responsibility and self-potential development.

Factors related to work performance efficiency in the American firms are achievement
motivation, belief in internal locus of control, work satisfaction, whereas in the Japanese firms are
education, achievement motivation, belief in internal locus of control, work stress, and work
satisfaction, all are consistent in overall picture.

Regression analysis suggested in overall that the work satisfaction, work stress, and
belief in self-power are in ranking orders of significant predictors that can 46.0 % interprete the
variation of work performance efficiency. For the American origined firms, work satisfaction and
belief in self-power were ranked first and second in significance as predictors that can explain the
variation of work performance for 46.3 %. Among Japanese origined firms, work satisfaction,
work stress, and motive to accomplishment are in priorities of significance describing the
variation of work performance efficiency for 45.5 %.

Recommendations

1. Regarding psychological factor, employees should be trained and enhanced in
achievement motivation and belief in internal locus of control, with expectation and confidence to
gain success in life as well as goals and efforts to achieve their work.

2. Regarding working situation in overall, the work rules and regulations should be
preserved, while improving the work pr.ocedures, steps, and standard of those employees to
increase work performance efficiency, which are relevant to the Japanese firms. For the
' American firms, they should emphasize on the improvement of efficiency particularly in work
-competency. Development of environmental condition is also needed for the American firms,

while the Japanese firms should improve suitable work payment or income.
3. The Japanese firms should promote their efficiency in terms of responsibility and self-

potential improvement, whereas the American firms should focus on work quality.





