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Abstract

The objectives of this research were to study: (1) level of organizational
commitment of the Office of the Election Commission of Thailand’s officers; (2)
factors affecting the organizational commitment of the Office of the Election
Commission of Thailand’s officers; and (3) appropriate ways to enhance
organizational commitment of the Office of the Election Commission of Thailand’s
officers.

Population consisted of 920 officers of the Office of the Election Commission
of Thailand, from which 279 samples were obtained through stratified proportional
sampling method. Accidental sampling method was also applied. Research instrument
was questionnaire. Statistical tools employed were frequency, percentage, mean,
standard deviation and multiple regression analysis.

The findings showed that (1) organizational commitment of officers of the
Office of the Election Commission of Thailand was at high level, with the highest
mean on the aspect of intention to remain organizational membership; (2) factors
affecting organizational commitment were challenge of work, realization of self-
importance to the organization, participation in administration, and work autonomy,
all 4 variables could predict organizational commitment at 51.4 percent (3)
appropriate ways to enhance organizational commitment were: there should be more
flexibility in rules and regulation necessary to facilitate workflow, more work
autonomy and opportunities in making decision, officers should be instilled the
realization of the importance of their operation, they should be provided with
opportunities to initiate new ideas, and to participate in the meeting concerning policy
formulation so to exchange their view with the executives which would lead to
organization development, moreover, there should be parties or get together
meetings in house to foster organizational harmony that would strengthen the
commitment among officers, in addition, the management should admire and accept
the officers with good performances or high capabilities, which would result in their
confidence of their invaluableness and their worth to the organization.

Keywords: Organizational Commitment, Office of the Election
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