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Abstract 2 2 5 3 7 1

This independent study is An Application of Quality Function Deployment to Electronic
Transaction in Thailand’s SME. The tool of study is Quality Function Deployment this research is
management to application for Small and Medium Enterprise. For the research break through
attribute the important technique to make improvement Electronic Transaction for customer
requirements as follows 1) Fast and easy to services 2) Correct to Show specification for goods and
services 3) Service the security system for check customer 4) Register before services 5) To many
way for customer payment of goods and services. After that is apply attribute to plan for make a

performance of improvement Electronic Transaction to Small and Medium Enterprise.

The results in research focus on mainly consent to technical service and management of security

system in electronic transaction between merchant and customer.





