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Abstract

The objectives of this descriptive research were: (1) to study level of
work life quality; (2)to investigate personal factors, administrative factors, and
environmental factors; (3)to study relationships between personal factors, administrative
factors, environmental factors, and work life quality; and (4) to identify problems,
barriers, and recommendations for a promotion of work life quality of dental
personnel in government health care units in Ratchaburi Province

The study population was 228 dental personnel, currently working, in
government health care units in Ratchaburi Province. An instrument for data collection
was a questionnaire, with a reliability of 0.97. Statistics for data analyses were
frequency, percentage, mean, standard deviation, Chi-square test, and Pearson’s Product
Moment Correlation Coefficients.

The findings showed that: (1) the overall and all aspects of work life
quality of dental personnel were at good levels, excluding sufficient and fair
compensation, which was at a moderate level; (2) most of the dental personnel
in government health care units were female, with an average age of 35.99 years
old. Most of them were single and hold a bachelor’s degree as their highest
educational attainment. An average monthly income was 24,869.39 bath. Most of
them were working in general/central hospitals. Most of dental personnel were
dentists. An average working experience was 11.64 years. Regarding administrative
factors, it is found that job appreciation and organizational atmosphere, as well
as environmental factors of perception of national policy on oral health care, were
rated at a high level; (3) workplace, job characteristics, and national policy on oral
health care had a significantly positive relationship with work life quality of dental
personnel at a significant level of 0.05; and (4) problems and barrier commonly
encountered were limited growth on career path, lack support from administrators,
and subpar compensation. Thus, it is recommended that dental personnel should
be appointed at a higher rank, and support on both morale and welfare should
be initiated.

Keywords: Work life quality, Dental personnel, Oral health policy
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