FoInentinus aanmFiamshauvesiuaynains luaniunniavessy saniasms

Y

7B

v

3 UANFOUNS AT sHaTANE1 2545000321 USeya ensisaigumansuviahia
a 9 7 v @ A ¢ o
9101583 (1) 4HI0Mans19150 A3, 151AMT TUNIAT (2) 019158 AT. FONWE VTUTUTAN

= =S
Umsany 2555

UNAAELD

a v ¥ dy I Aawv A A o s A [ aa
MyvensallumItesmwssau Jinglszasameny (1) szaugumndInnis
3 [ v 9 a Y 2 Yy v o J ' @
M (2) Javeauyana JadeaunsuInsuazauauadey (3) ANNduNUTszrINlady
dryaaa TedoarumstsmsuazifiteduawadounUIzALAUMNE AN Lag (4) Tam
gilassanazdoiauonuy ¥oLAYAINT IUADIUNEIIAYDISY AN IATIHYS
A @ 1w J @ @ 1
Uszansnanm fe siuaynains laun suaunnd Sminauiuaas1sugy 919
(9 ' @ J o A { (& oa v o °
Wuanssu geiaunng gnindumiisaug Mguaanuaounenavessy S iaswgs swou

A

= ' A A A awv A Y A A VoW
228 AU Iﬂﬂf”fﬂ‘]ﬂnﬂﬁu]ﬂﬂﬁg"mﬂi Lﬂi@ﬂh@ﬂwl“ﬁuﬂﬁ’ﬁ]ﬂ Ao 1HuygounwRTMANeWIND

a o A

Aaadq Y 9 Ay 1 A 1 A
0.97 ﬁamﬂﬂummmawwmana 1D AUD I0YDT AURAY TIWUVIIUVUNINTZIU NITNATOU

QU

4
a A v o

la-euad uazdulseansandusiusinesdu

HAMTITENUI (1) TLAUAUMWTIAMITNUVBIIUALAAINT IneTIunazs 1ea 1o Tu

'
S A ]

sEAUR enumums IdsumneuunuNgAs TLazzaUegluszAUUNEN (2) TUAYAAINS
U 13 a A = = o = a A = 1
dulvgilumean Jo1gmas 35991 dounmlaa ssaumsanygegalSyaasniomenmi
{ 1 Aa oA ] & J <
e lamasaofon 24,.869.39 v UfuianuedluTsamenuans i/ Tsawennagud Whidrsanis
o [} o = 4 o A = [ a 1
Tugmiaiuaunnd nagiidszaumssimsaulaomae 11.64 7 Jasemunsuing wua1ms
o Y ' J ' o ! v Yy A Y Y v 9
V3nuAvBINUIAZUTININMADIANT Tneswegluszangs diuilissamdunaden laun nssnd
uloevessgaugunnseahn Tassawegluszaugs 3) anruivhau dnyazau uazuloue
@ 1 = v o J o aa o @
Yo5gamgunmge ahnlanuduiusnugunmdiamsihauvesiuayaans ) Ty gilasse
ndngesiuayaans Ao Mlinnumih viamssivayunndusms uazameuumu limungdy
AumszuisuAsrey luaswsegels Taedoraueonuy Ao arsimsusspdmihnludunis
Ngau dusmamsIdanudnynuauiuanssu uazmsmuyin masls Saaiaansedamungan

Iduniuaynaains

o o w a o [ o J
aifey ﬂﬂ!ﬂTW%’Jﬁﬂﬁ‘Vﬂ\‘ﬂu NUAYADINT ANHUSNIU VITTIINIABDIANT



Thesis title: Work Life Quality of Dental Personnel in Government Health Care Units
in Ratchaburi Province

Researcher: Miss. Suamporn Katawee; 1D: 2545000321,

Degree: Master of Public Health; Thesis advisors: (1) Dr. Warangkana Chankong,

Assistant Professor; (2) Dr. Chawthip Boromtanarat; Academic year: 2012

Abstract

The objectives of this descriptive research were: (1) to study level of
work life quality; (2)to investigate personal factors, administrative factors, and
environmental factors; (3)to study relationships between personal factors, administrative
factors, environmental factors, and work life quality; and (4) to identify problems,
barriers, and recommendations for a promotion of work life quality of dental
personnel in government health care units in Ratchaburi Province

The study population was 228 dental personnel, currently working, in
government health care units in Ratchaburi Province. An instrument for data collection
was a questionnaire, with a reliability of 0.97. Statistics for data analyses were
frequency, percentage, mean, standard deviation, Chi-square test, and Pearson’s Product
Moment Correlation Coefficients.

The findings showed that: (1) the overall and all aspects of work life
quality of dental personnel were at good levels, excluding sufficient and fair
compensation, which was at a moderate level; (2) most of the dental personnel
in government health care units were female, with an average age of 35.99 years
old. Most of them were single and hold a bachelor’s degree as their highest
educational attainment. An average monthly income was 24,869.39 bath. Most of
them were working in general/central hospitals. Most of dental personnel were
dentists. An average working experience was 11.64 years. Regarding administrative
factors, it is found that job appreciation and organizational atmosphere, as well
as environmental factors of perception of national policy on oral health care, were
rated at a high level; (3) workplace, job characteristics, and national policy on oral
health care had a significantly positive relationship with work life quality of dental
personnel at a significant level of 0.05; and (4) problems and barrier commonly
encountered were limited growth on career path, lack support from administrators,
and subpar compensation. Thus, it is recommended that dental personnel should
be appointed at a higher rank, and support on both morale and welfare should
be initiated.
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