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The two objectives of the study were 1) to find out the expected role and
the actual role of insurance volunteers in view of insurance volunteers in Chiangrai, and
2) to identify the factors affecting the expected role and the actual role of insurance
volunteers.

Th_e sample consisted of 201 out of 404 insurance volunteers in
chiangrai. A questionnaire was employed as the research instrument. Frequency,
percentage, mean and standard deviation were used to describe the data, and t-test

and F-test to test the hypotheses.

The findings were summarized below.

1) If was found that the expected role was “high”, while the actual role
was “moderate”.

The three dimensions of the expected role was found to be high and one
dimension was found to be low. Promotion of Claiming the compensation received the
highest mean and public relation the lowest mean. As for the actual role, all of its
dimensions were found to be moderate The highest mean belonged to promotion of
claiming the compensation and the lowest mean was public relations.

2) The factor affecting their opinion on the expected role and the actual
role of insurance volunteers was support from the officials. In contrast, the factors that
had no relationship with their opinions were sex, age, income, education, experience in
voluntary work, knowledge and understanding about the role of insurance volunteers,

and knowledge and understanding about insurance, respectively.

Recommendation

1. Implications from the findings

1) The insurance volunteers should be trained on how to do public
relations work concerning insurance.

2) The office of insurance in Chiangrai Province should increase the
frequency of support given to insurance volunteers in every activity.

2. Implications for further studies

1) Further studies should survey the opinions of people and community
leaders on the expected role and the actual role of insurance volunteers.

2) Also, the opinions of insurance volunteers on the expected role and

the actual role of the Provincial insurance Office should be studied.





