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The two purposes of the study were (1) to examine the decision - making on
submitting the personal income tax form through the Internet, and 2) to identify the
factors affecting the decision to do so

The sample consisted of 214 persons selected by accidental random sampling.
The samples were those in Yala Province who submitted the Personal Income Tax Forms
90 and 91 through the Internet and those who didn’t. A questionnaire was employed to
collect the data which were processed by SPSS for Windows. Frequency, percentage,
mean, and standard deviation were used to describe the data and Chi - square test to test
the hypotheses.

The findings were summarized below.

1. The majority of the respondents were females, aged 41 —50. Most had a
Bachelor’s degree or higher. More than half were government officials/state enterprise
employees. More than one — third had a monthly income of 10,000 - 20,000 baht. They
received related news from the radio, television and newspapers. Nearly half had a
computer which did not link to the Internet.

2. Regarding the decision marking on personal income tax payment, more than half
did not submit the form 90 and 91 though the Internet. More than half of those who

_ submitted the forms 90 and 91 though the Internet did so at home.
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3. Knowledge and understanding about the Internet. Most of the respondents had
a very good knowledge and understanding about the Internet (65.9%). About 22.9 percent
had a moderate knowledge about the Internet and about 11.2 percent had a poor
knowledge about it.

4. Environmental factors. Each individual environmental factors and as a whole
were found to be moderate. Confidence in tax payment by means of the Internet got the
highest mean (X =2.92), followed by acceptance in the qualifications of the innovation
(X =289), and the readiness of the Internet system of the Revenue Department
(X =2.68), respectively.

5. When the hypotheses were tested, it was found that the factor influencing the
decision to submit the personal income tax form through the Internet were readiness of
the computer of the taxpayer, knowledge and understanding about the Internet, acceptance
of the qualifications of the innovation, confidence in the readiness of the Internet system
of the Revenue Department, respectively. On the contrary, the factor that had no impact
on their decision were age, education occupation, income, and access to related news an
information.

Recommendations

1. The Revenue Department should continuously make taxpayers Truly understand
the process of submitting the personnel income tax forms through the Internet.

2, The Revenue Department should make the public accept the qualifications of
the innovation and have more confidence in the readiness of its Internet system so that
more people will use such a channel to pay personal income tax.

3. The officials of the Revenue Department should be trained on submitting the
personal income tax forms thought the Internet so that they can give advice to tax payers

better, which will satisfy the taxpayer.





