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The three objectives of the study were (1) to find out how banks manage about credit
cards, (2) to find out how to cheat with credit cards , and (3) to examine the loophole of the
Act related to Credit Cards.

The sample group consisted of 13 bank officers working in credit card fraud prevention :
8 local commercial bank officers and 5 officers working for foreign commercial bank branches in
Thailand. Interviews were conducted by using a questionnaire. Frequency and percentage were
employed to describe the data. ‘

The findings were summed up below.

Most of the sample were male, aged below 30 and had a Bachelor’s degree.
They had 5-9 years of experience in credit card work and the number of working years was 5-9.
The majority were in the position of credit card inspector.

There are three channels for applying for a credit card : 1) through a company
representative, 2) through a salesperson, and 3) through a bank officer. The fraud that happen at
this stage is attaching a faked identification on ID.card, which may be made by replacing the
picture in another person’s ID.card with one’s picture (using his/her name and other information)
or by replacing one’s own name and other information in one’s own ID.card with somebody
else’s name and other information. It is impossible to check such an ID. card with the
information in the house registration because the information is the same. To detect such a faked

ID.card, it is necessary to check the information simultaneously with the picture.
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There are also three channels for credit card delivery : 1) by mail, 2) through a company
branch, and 3) by messenger. The problem comes from sending by mail, since sometimes the
credit card does not reach the customer but somebody else.

There are four channels for credit card use : 1) through an imprinter, 2) through EDC,
3) through the Internet, and 4) withdrawal of money from an ATM. The cheating took place at
stores : (1) accepting a faked credit card, (2) passing the credit card through the machine twice,
(3) accepting the lost or stolen credit card, (4) using another person’s information. Regarding
withdrawal of money from an ATM, the fraud comes from stealing the code and information from
the credit card.

The only law related to credit card fraud is the Criminal Act, provision 264, since the
Law does not include the fault deals with possessing a faked credit card or a machine that steals
information from credit cards.

Recommendations

1) To issue a credit card, it is necessary to check whether the ID card is faked or not and
to make sure that the picture of the ID card and that in the copy are identical.

2) In sending a credit card by mail, the bank must require that the Thai Post Company
deliver the card to only the owner. The postman must check the ID card of the person whom he
delivers the card. The bank must notify the card applicant through SMS that it has already issued
the card to him/her.

3) The credit card holder must keep his/her card in a safe place and should not give it an
his/her personal information, including the code for withdrawing money from an ATM to others.

4) The stores that accept credit cards must strictly follow the rules and regulations
prescribed by the bank. The bank itself must inform the stores how to check the credit card, how
a person can cheat with a credit card, including other necessary information.

5) The bank should bring latest technology into use to prevent fraud of using a faked

credit card, such as encryption and chip.





