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The purpose of this research is to study the needs of the practical guidelines; the suitable
ways and the feasibility of the development guidelines of the internal quality assessment system
of the Offices of Phranakhon Si Ayutthaya Educational Service Area 1 and 2. The sample group
consisted of 1) 17 relevant people including school administrators, teachers working in the
Academic Department, students and their parents, the chairman of the basic education school
committee, and administrators of Phranakhon Si Ayutthaya Educational Service Offices.,
2)5 qualified academics, 3) 17 experts, and 4) 210 school administrators. Interviewing forms and
questionnaires were used for collecting information. The statistics used for the data analysis were
percentile, median, Inter Quartile Range, mean, standard deviati(;n and t-test.

The research results:

The development guidelines to improve a qualified interpal assurance of schools under
the Office of Phranakhon Si Ayutthaya Educational Service Area 1 and 2 Offices were developed
consistently with the needs, the suitability and the feasibility within 6 procedures and 36 items as
follows: 1) 4 items of the preparation; such as setting the organization structure to support the
internal quality of schools, 2) 12 items of the performance, such as providing meetings for related
people to plan and set the policy, purposes and standard of the education, 3) 5 items of evaluation
and checking, such as setting the basis of the evaluation according to the standard of schools,
4) 4 items of improvement, such as analyzing problems according to the school standard and
national education standard, planning to solve problems according to the school standard and
national education standard, 5) 3 items of report, such as making an annual report, presenting it
to the school and parents, and 6) 2 items of the coordination, such as coordinating with the office

of education service area for external evaluation of educational quality.





