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The survey was conducted for the following purposes : 1) to find out
the actual role and the expected role of the Taxpayers Supervision Team according
to the taxpayer attitude at the Yala Revenue Office in Yala Province, 2) to identify the
factors influencing their attitude on the actual role and the expected role of the
taxpayer supervision team, and 3) to indicate the problems and elicit some suggestion
on the work of the taxpayer supervision team.

The data were collecting by distributing the questionnaires to 385
taxpayers under the supervision of the taxpayer supervision team under the Yala
Revenue Office in Yala Province. The total of 347 questionnaires, or 90.1%, were
returned. Frequency, percentage, mean, standard deviation, t-test and F-test were
used to analyze the data.

The findings were briefly stated below.

1. Most of the taxpayers in the study were females, aged 30-40, and
had a Bachelor's degree. Their business was buying and selling. They were in the
VAT registration category and were in the status of an ordinary person. The
average income was 50,001 baht or higher. Their tax payment experience was not
beyond 3 years. They contacted the taxpayer supervision team for fewer than 5

times a year. They had never undergone training on tax laws and had only a
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moderate knowledge about them. They learned about them from the radio,
television and newspapers.

2. As a whole, the taxpayer had a moderately positive attitude
toward the actual role of the taxpayer supervision team but had high expectation
form the team. The components of the actual role ranked from the highest to the
lowest mean scores were as follows : 1) inspection process 2) inspection of the
business condition 3) inspection for tax redemption, 4) inspection according to the
warrant, and 5) advice on tax payment. On the other had, the components of the
expected role ranked from the highest to the lowest mean score were as follows :
1) inspection for tax redemption, 2) inspection process, 3) inspection of the
business condition, 4) inspection according to the warrant, and 5) advice on tax
payment.

3. The factors significantly influence their attitudé toward the actual
role and the expected role of the taxpayer supervision team were education, type
of business, type of entrepreneurs, income, years of experience in tax payment,
frequency in contacting the officers, receiving training on tax laws, knowledge and
understanding about tax laws, and access to information about tax laws.

4. Recommendations

1. The officers should be fair and treated everybody equally.

2. The officers should provided the taxpayers with a correct
knowledge of how to fill out the tax forms.

3. The Revenue Department should accelerate the tax

redemption.





