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The three objectives of the study were 1) to examine the internal coordination
among officials at Phra Borumrajchanok Institute (Central Division), 2) to indentify the
personal factors, the organizational management factors and the social factors related
to the internal coordination among the officials at the institute, and 3) to find out the
relationship between the three types of factors with the internal coordination among the
officials there. A questionnaire was used to gather the data from 105 officials working at
Phra Borumrajchanok Institute (Central Division) the questionnaire consisted of
questions about the respondents’ background information, about the factors affecting
their internal coordination, and the measurement of their internal coordination. All the
parts were tested for their validity and their reliability, which was rather high.
Percentage, mean, and standard deviation were used to describe the data. The
hypotheses were tested by using t-test, F-test, Pearson’s Correlation Coefficient, and
Multtiple Linear Regression.

The findings were summarized below.

1. Most of the subjects were fernales, aged more than 45 and were married. The
salary was 15,001 — 30,000 baht a month. Their education was beyong a Bachelo’s

degree and were in Level 8.

2. Overall, the studied factors affected the internal coordination at a moderate
level (;z 3.33). The personal factors had the highest mean (;z 3.51), followed by the
social factors ()7: 3.36), and the organizational management factors (;z 3.33).

3. Overali, the internal coordination among the officials at Phra Borumrajchanok
Institute was found to be moderate (; = 2.47).

4. The personal factors contributing to the difference in internal coordination
were age, salary, number of working years, education, and rank. That is, those who were
older, got more salary, had a larger number of working years, received a higher
education, and held a high rank could coordinate better in the organization.

5. The factors significantly related to the internal coordination were the personal
factors, the social factors and the organizational management factors, respectively.

6. The factors that could be used to predict the success of the internal
coordination in the organization were the organizational management factors and the
social factors. Both types of factors could predict the success of the internal

coordination at 42 percent correct.





