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The purpose of the study was twofold : 1) to measure the satisfaction of
the Informal Education students with the public library service, and 2) to identify the
factors effecting their satisfaction with the public library service. The data were
collected by using a questionnaire. Percentage, mean and standard deviation were
employed to describe the data, and t-test and F-test to test the hypotheses at the 0.05

level of statistical significance.

The findings were summed up below.

The number of male respondents was close to that of femaleones. They
were 20 — 40 years of age. More than half completed high school. Next came those who
completed secondary school. They saw the importance of reading at a high level.
However, they used the public library service at a moderate level. The service that they
used most was V.D. games, followed by watching television.

Overall, the Informal Education students were moderately satisfied with
the public library service. All the dimensions, the service system, the service procedure
and the personnel were found to be moderately satisfying.

The factors that significantly affected their service satisfaction were as
follows :

1) Education. The students who completed primary school were more
satisfied with the public library service than those who had higher education.

2) Seeing the importance of reading. The more the students saw the

importance of reading, the more they were satisfied with the public library service.

Recommendations.

1. The Informal Education Office should have as clear policy of
developing the public library so that the system will be more effective. The personnel
should be developed to give better service.

2. The Informal Education Center should find some strategy to make
people, both the target group and the non-target group, see the importance of reading
and spending leisure time productively so that they will come to use the public library
service. It should emphasize public relations and arrangement of varied activities.

3. The public library operated by the Informal Education Office should
urge the local government organization to participate more in supporting the public

library in terms of people, money, books, and technology.





