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The objectives of this research are 1)to study the government officials’ realization of the
importance of the unrest problems in the 3 southern provinces ; 2) to study factors relating to the
realization ; 3) to study problems and recommendations for promotion of the realization.

Data collection is done mainly by the in-depth interviews of key — informants; data
analysis has been carried out by using the logical context description and descriptive statistics.

Results of the study are briefly presented below:

1. Most key — informants interviewed reported of lack of unity. command in the
administrations, not enough recognition of teaching and learning the Thai language, and strictly
law enforcement with equality including the necessity of enforcing the emergency law, curfew
application for the safe of convenience and sanction of official performance. |

2. Factors relating to the officials’ realization are basic information, environment,
working atmosphere and organizational culture in duty performance of the government officials
in the 3 southern provinces. ' ‘

Important recommendations emerged from this study are resting the line officials
periodically as deemed appropriate to release their tension and stress from the risky duties and
increase their moral at the same time. In addition, research into the real causes of the unrest

should be carried out continuously to provide better understanding of the unrest problems





