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The purposes of this study are 1) to examine the level of awareness of role and
duty among members of Chulalongkorn University Savings and Credit Co-operative Ltd.;
and 2) to examine factors that affect their awareness of role and duty. Total 305 subjetcs
are ordinary members of Chulalongkorn University Savings and Credit Co-operative Ltd.
The data were collected by using constructed questionnaire, and analyzed by
frequency, percentage, arithmetic mean, standard deviation, t-test, and F-test.

Results show that the majority of these members completed a bachelor degree
or equivalent. They are officers of Chulalongkorn University, and earn between 10,001-
15,000 baht of net income. Their membership is less than 10 years. Most of received
benefits or welfare are in the forms of dividend/returned distribution, deposit interest;
and information from office’s coordinator.

Most of the co-operative’ members reported moderate level of awareness of their
role and duty in general and in each aspect. Highest awareness is for co-operative
regulation, followed by being a service user, and involvement in administration,
respectively.

Among them, 57.0 % have moderate level of knowledge and understanding
about the co-operative.

Their involvement with the co-operative activities is at moderate level.

The factors affecting their level of awareness of role and duty include type of
position, knowledge and understanding about the co-operative, and their involvement
with co-operative activities.

Recommendations

1. The co-operative’s committee should conduct a Road Map to various offices
to educate members about the principles, procedure, money management, saving
promotion, and job promotion.

2. The cof_(_)perative should revise its rules and regulations to best cover the right
and benefit of every member.

3. The co-operative’s committee and officers should improve their services and
understanding on its rules and regulations.

4. The qualification of office’s coordinator should be specified to correspond the
job.

5. Co-operative News should be available at the head and every branch offices.

6. Infrastructure is established through which useful information and knowledge

are easily accessed by members.





