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The evaluation of the people’s satisfaction of the services of the schools under the
Bangkok Metropolitan Administration (BMA) was made to find out the image of BMA schools,
the parents’ satisfaction with school services, the factors related to the effectiveness of school
performance, problems and needs of parents, peopié .’iﬁ general, teachers, students éﬁd.
community leaders regarding school services, and, lastly, problems and constraints in school
services.

This study included both qualitative and quantitative research. In quantitative study, the
research team conducted a survey, usiné a questionnaire for data colléction. The sample
consisted of (1) 1,010 people in Bangkok,_; 2) 3,088 parents whose children studied in schools
under the BMA ; and 3) 1,463 people — administrators and implementers from 132 BMA schools.

The qualitative data were gathered by interview and focus group discussion. Six BMA
schools were selected as the units for data collection. The target sample included 30 parents, 25
community leaders and people in general, 38 school students, and 36 teachers. Seventy-one
school administra.tors and teachers from 44 BMA schools participated in focus group discussion.

Results

1. Three dimensions of the image of BMA schools were found to the most impressive :
1) teachers’ teaching ability, 2) disciplining students to behave properly, and 3) safety in schools
and no vices. The dimensions found to be fairly impressive were modern teaching aids and
equipment and ability to teach foreign languages. However, when the image of BMA schools
was compared to that of private school, the image of the former was found to be lower in every
dimension than that of the lafter, especially, the ability to teach foreign languages and modem
teaching aids and equipment.

2. Overall, the parents were satisfied with all the school dimensions at a high level. The
were the most satisfied with home teachers, followed by school administrators, the majority of |
the teachers, overall school performance, student academic achievement, and school services,

respectively.
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3. Four most important factors found to be significantly related to the school

-

performance were strategic factors of the school, corporate culture of reciprocal assistance-,
culture of adaptation, and transformational leadership of exercising influence ideologically.

4. Some important problems, needs and administrators constraints were as follows :
1) School administration. Admlmstrators of small-scale schools were transferred all too often
and in some school, their was too much centrahzanon of power. 2) Teachers and teachmg
A certain number of teachers did not teach the subjects in which they were expert. Some
received so many assignments unrelated to their main responsibility, or teabhing, that they did
not have enough time to prepare their teaching. Many teachers did not set their own lesson plans
and hardly used teaching aids. Lastly, the welfare was not enough to lead a good life.
3) Students. A certain number of students were unable to read, or could not read fluently, and
more students were addicted to on-line games. 4) Relationship between the school and the
community and the parents. It was found that the parental network and the basic education
school committee still lacked strength.

Recommendations

1) A good image of BMA schools should be created and publicized, especially the
ability in foreign language teaching. 2) the administrative system should be developed so that
administrators of small scale school could work continuously in the same school instead of being
transcended elsewhere very often. 3) BMA schools should be promoted to set their own
strategic plans systematically and continuously, with participation from all stakeholders.
4) School administrators should be continuously be trained on leadership. 5) BMA schools
teaches should be devéloped systematically and continuously to have better teaching skills and
knowledge. 6) More teachers especially those in the fields in which teachers were scarce should
be recruited to match the number of students. 7) The priority inv teaching should be on
developing students’ listening reading, writing, and speaking skills. Students should be prepared
for self-study and made to realize the importance continuous learning. Libraries should be
modernized and have enough materials to accommodate students. 8) School administrators
should seriously support “the basic education school committee” so that school could respond

to local needs efficiently.





