. 212502

o [ [ 'd 4 [ o 4
ﬂ?i')%ﬂﬂi\?ﬁﬁ')ﬁﬂﬂigﬁﬂﬂ 1) Lﬁeﬁﬂynmuﬁsﬂumsmam 2) !ﬁﬂﬁﬂ‘l&l'l

9

< 1Y A A 1) o o o A v
ﬂﬁﬂﬂizﬂﬂ‘ﬂﬂ'luﬂ.ﬂﬁ'lﬂiWlﬂﬂ?‘\li’)\?ﬂﬂ')ﬁnu'ﬁiil!ﬂ']i‘ﬂ'l\ﬂu uag 3) lWﬂﬂuﬁ'l“ﬂﬂluﬂ'IQ‘ljﬁiﬁﬂ

sazdprauouuz lumsmhanusesminnu sumsngeriogsn 100 WMEY) aeza

s o N i o o o a
Taomsdumusituunizdn (In-depth Interview) §lddeyandify $1uam 17 510 ndann
3 o i o or a ¢ s =3 =
wnhdeyan I uunuenunsTaserdenisdinsizidiendnassnsifieufisauuifiangu]
muguumlszaeusums 1¥adAFanssaun (Descriptive Statistics) 1aun awd Jevas Tu
M5UNaUD

wamsAny1 woagy 14 fedl

1. Fausssylumsiiau wud D) anudgedeadumsnian Tdun msiauiany
¥ 4'& - ai [ [ - o d'd - o L d' (:I aa ar
Undode Wunwensuludian Hadafnmsng uastivdndszdundunsludia 2) Snyazau
pri o F'4 1A o T 3 a W v 9 Q
i laun Hszuumshalundaznihidany msldanuianvanselunmsinu

a o 'o ar 43 1w Y <] o ar

uazud lvdeAanamalumshauiivenwaidhiaduegiudusmsiludiiy 3) AMuAIINI
Tunisiieu msideudumusddauazivinzaudusssulasinsanadmuneves

@ o Y a ¥

1o ' a o & P 4 a °
Nmm‘ﬁm'ﬁ‘uﬂ 4) AMHEUANUDIDIANT vlé]’t!ﬂ lﬁﬂﬁﬂﬁﬁ cd]ﬁf)ﬁﬁﬂ FIUHATOU TIUAATIUN

«

adassa Snanuiamih

g Y A A b v W 9 4 wa °
2. ﬂ\?ﬂlligﬂﬂ‘ﬂﬂ']u'ljﬂfﬂﬂi‘ﬂ!ﬂﬂ?%@ﬂﬂﬂ?@lﬂﬁiiﬂﬂﬁ‘ﬂ"\ﬂu WU 1) ﬂi%’?ﬂﬂﬁﬂ'}\ﬂﬂ

Y

¥ o - o ' ° ' o { o '
18un orglumsieu dumdandi msTondrodumids 2) anwialdvesiivhen Tdus
] 1 9 ]
anmmeluaouiheu dnvaziidwosiihen 3) ussgalelumsdfofon Tus anm
a o o v 4 o J - LY
ddsvesnu anudrmdhludgumismiinsou Sudewsreuuny wadlss Tomin 1850
s o ar Y a o o
3. flygmgassaunzdemuenuz lumsihvoswineu laud msiumdndseiuuag
o A A v o 14
a¥aamsldnnay  msaadhninovesmsnmwanuas  uazamsodangulumsie’ld
ieldiiannundosddrlunmsdfiianuas '
¥ % [ 4 o A ‘]J =~ & o
ForauouuzSausssulumsinuse fidhmnevesmsmau Ae Uszansna e
@ = I3 Y a s oa o
pomnlugvesnnuitewe levesdiniuuims mahawlvinadssiming winausuag
o I o o a v qVd a Yy A s g
wdowoudlfunAsuSansssulumaiinunngaiulailudegn uazaodimsiseuzaneanm
o 4 s a g o b i o
mse Tames i ldsad anndednldiurmusigfemiudnymmanuglmi 9 uae

{ ar £y Qs 4 ar Y o o ¥
fidwydeaianmliudpalfsulasduesddiduaudrminiuvslivegiaue



212502

The objectives of this research are 1) to study working culture; 2) to study the personnel
component relating to working culture, and 3) to find out problems, obstacles and recommendations
for work performance of the employees of Bank of Ayudhya , Yala branch.

It is a qualitative research applying the in-depth interview technique for data collection
by interviewing 17 key-informants; data obtained were later organized and analysed with logical
context description and descriptive statistics of frequency and percentage.

Findings of the study can be summarized as follows :

i. The working culture: 1) The belief in the work, i.e., respectable, social acceptable,
good welfare and the feeling of life security; 2) work characteristics, i.e., the work system is
clear-cut; knowledge and ability can be fully applied but with limited power to correct mistakes;
they depend mostly on the executives” decision; 3) progress deriving from work-approﬁﬁate and
just, considering work result according to the determined target; 4) the organization’s main
values, i.e., valid, honest responsible, joint venture, creative and progress orientation.

2. Personnel components relating to work culture are 1) work experience, i.e., work
tenure, position, transferring; 2) general condition, i.e., working asmosphere, working site or
location, 3) work motivation, i.e. achievement, progress, salary / remuneration, benefits.

3. Problems, obstacles and recommendations received. The problems and obstacles are
assurance and welfare, work achievement target and flexibility. Recommendations are the
executives should create morale and motivation for work performance, emphasis on teamwork,
increase social welfare benefits.

Among recommendations emerged from the researcher are work effectiveness should be
increased by promoting work satisfaction among the employees leading to changing in work
culture from passive to active orientation; life-time learning should be stimulated for progress and

forever modernity.





