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The objectives of this study are 1) to examine the level of self-dedicated working
behavior of BMA vice-registrars of identification card; 2) to examine the level of factors and the
relationship of situational factors, predominant psychological factor, and situation-oriented
psychological factors, with self-dedicated working behavior of BMA vice-registrars of
identification card; 3) to investigate which psychological trait prodicts such behavior. Study
population comprises 230 vice-registrars of identification card of all BMA district offices, using
questionnaires for data collection. Statistical analyses include frequencies, percentage, mean,
standard deviation, Pearson’s correlation coefficient and multiple regression analysis to
identify associations among variables. The results showed that:

Self-dedicated working behavior of vice-registrars is at moderate level in overall,
which focus on unity, assisting among colleagues to attain success, and public-oriented goal.

Situational factors, ie. social support from supervisor and role model of co-workers
ére at moderate level but not found related to self-dedicated behavior in general.
Biosocial traits and background suggest that social support from supervisor is associated
with such behavior specifically among vice-registrars with more than 10 years of registration work
experience.

Predominant psychological factors, i.e. mental health, self-power belief and future
orientation and self control, are at moderate level. In overall, self-power belief is the only
factor associated with self-dedicated working behavior. With regard to biosocial traits

and background, mental health is found associated with such working behavior of all positional
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levels, whereas self-power belief is related to working behavior in females; the single or the
widowed; those in P.C. 3-5, with salary less than 17,000 baht/month, and with more than 10
years of registration work.

Situation-oriented psychological factor, ie. positive attitude towards their work, is at
moderate level and by overall shows no association with self-dedicated working behavior of vice-
registrars, but association is found in sub-groups of the single or the widowed, and those with
more than 10 years of work experience.

Self-power belief is solely factor that can predict this working behaviors of vice-
registrars in pooled group, with loading (B) =.19 and % prediction, R =37 Considering social
traits and background, similar results are found in females; those at every positional level, with
less than 17,000 baht per month, and with more than 10 years or work experience. Furthermore,
self-power belief and mental health can co-predict self-dedicated behavior of vice-registrars of
P.C 6-7 and those with more than 10 years of registration work. Whereas positive attitude

towards their work is able to predict the work behaviors only in those who are single or widowed.

Recommendations

1. Bangkok Metropolitan Administration (BMA) should arrange trainings for these vice-
registrars to help release their work tension through ice-breaking activities, including health care
education, and in-depth group discussion on work related issues. These can lead to possible
common solutions that increase their work confidence and promote moral system.

2. BMA should also develop guidelines and methods of performance assessment with
coverage, reliability, based on facts. Results can be utilized in practice on fairly basis and in
personnel resource management more effect{vely and appropriately.

3. Superiors of all levels should pay attention to their subordinates and provide moral
support and encouragemnet, as well as to arrange regular casual meetings that promote harmony

‘and exchange of opinions in the agency.





