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The two objectives of the study were (1) to reveal the job satisfaction of
government officials and employees under the National Park Division, the Office of
Conservation Administration Area 15 ( Chiangrai), and (2) to find out the relationship
between the personal factors and the environmental factors and their job satisfaction.

The population of 236 government officials and employees under the National
Park Division, the Office of Conservation A&ministration Area 15 ( Chiangrai) were
included in the study. The total 207 copies of the questionnaire, or 87.71 percent, were
retuned. The statistics for data analysis were mean, standard deviation, t— test, F -
test and Scheffe.

The findings were summarized below.

1. Most of the respondents were male. The majority were 31 — 40, were married,
and lived together. They coml;leted secondary school and had a salary of 5,001- 10,000
baht. They worked for the division for 5—10 years and were in the position of govermnment
employee. Their houses were about 1— 10 kilometers for from their workplace. Most of
them had never received any training during the past year.

2. The government officials and employees in the study were satisfied with their
job at a low level. They were the most satisfied with salary and welfare, and

moderately satisfied with work environment and the supervisor and his supervision.

The factor found to be satisfying at a low level were job security, recognition,
relationship with colleagues, nature of work, and career advancement.

3. Age, education, and income were found to be significantly related to their job
satisfaction.

4, No significant relationship was found between their job satisfaction and the
following personal factors : gender, marital statues, number of working years, work
position or responsibility, distance from home to workplace, work experience, and training

received.





