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The objective of this study is to investigate the impacts of compensation system
in Thai businesses on individual outcomes and compensation satisfaction. The study
has also investigated the impacts of compensation satisfaction on individual outcomes.
Data were collected from questionnaires mailed to human resource managers of 527
Thai companies listed on the stock Exchange of Thailand (SET). The response rates of
useable questionnaires were 20.68%.

The main findings indicate that compensation system that concerning in internal
equity, external equity and individual equity has a significant impact on individual
outcomes, i.e. job satisfaction, job performance, absenteeism and turnover, and
compensation satisfaction. Additionally compensation satisfaction also has an impact
on job satisfaction, job performance and turnover. The internal equity has a strong
positive relationship with job satisfaction and job performance, while the external equity
has a strong negative relationship with absenteeism and turnover. Therefore,
organizations that would like to increase compensation satisfaction, job satisfaction and
job performance should focus on internal equity, while organizations that would like to

decrease absenteeism and turnover rates should emphasize in external equity.





