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Abstract

The purposes of this descriptive research were to: 1) study personal factors
of new generation Y professional nurses; 2) study level of current situation between
expected and actual received welfares of new generation Y professional nurses; and
3) compare expected and actual received welfares of new generation Y professional
nurses in private and network hospital of 120-240 beds in Bangkok’s eastern and central
area.

The population in the study was 188 new generation Y professional nurses,
23 to 30 years of age. A questionnaire, the study instrument, contains 2 parts : personal
factors and perception of actual received and expected welfares. The reliability of the
questionnaire was 0.83. Percentage, variance, standard deviation and Paired T-test were
used for data analyses.

Findings were 1) New generation Y professional nurses are 27 years old
of average age, are positioned as practice-registered nurses (93.9%),work in the outpatient
department (40%), have average work experience of 3 years, had been working in other
hospitals (72.2%), have average income of 27,197 baht. 2) All aspects of actual received
welfares were at high levels, except recreational aspect, which was at moderate level.
All aspects of expected welfares were at high level. and 3) Every aspect of the actual
received and expected welfare was statistically significantly different at 0.05 level.
Rewards and bonuses were at the highest levels of difference, whilst safety aspect was
the lowest.

Keywords: Actual welfare, Expected welfare, Professional nurses New generation Y
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