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Abstract

The purposes of this research were (1) to study desirable competencies, indicators,
and criteria for assessment of desirable competencies of pharmaceutical technique students in
Sirindhorn College of Public Health (SCPH) under Praboromarajchanok Institute; (2) to
develop an evaluation model for assessment of desirable competencies of pharmaceutical
technique students; and (3) to assess the developed evaluation model for assessment of
desirable competencies of pharmaceutical technique students.

The research was carried out in three phases: Phase 1: A study of desirable
competencies, indicators, and criteria for assessment of desirable competencies of
pharmaceutical technique students. The purposively selected concerned personnel, namely, 15
experts, 225 public health personnel, 165 patients, and 53 personnel of SCPH. The data
collecting instrument was a questionnaire. Data was analyzed using the IOC, percentage, mean,
and standard deviation. Phase 2: Development of an evaluation model for assessment of
desirable competencies. The developed model to further assess the appropriateness and
feasibility of the relevance of 7 SCPH and quality inspection of the developed model and
usage manual by experts. The sample consisted of seven heads of the Pharmaceutical
Technique Program of SCPH, 5 pharmacy experts, 4 measurement and evaluation
experts, and 1 expert from Praboromarajchanok Institute. The data collecting instrument was a
guestionnaire. Data was analyzed using the 10C, percentage, mean, and standard deviation.
Phase 3: An evaluation of the developed evaluation model for assessment of desirable
competencies. The developed evaluation model was implemented at SCPH, Yala Province.
The personnel source consisting of 6 pharmacy teachers, 21 mentor teachers, 45
pharmaceutical technique students. The data was collected through focus group discussion and
responding to a questionnaire. The research instruments were the developed evaluation model for
assessment of desirable competencies, a record form for focus group discussion issues and a
questionnaire. Data was analyzed using the mean, standard deviation, and content analysis.

The research findings revealed that (1) the identified desirable competencies and
their indicators were as follows: 1) the required work performance skills with five indicators;
2) the virtues and ethics with six indicators; 3) the professional knowledge with four
indicators; and 4) the professional performance skills with five indicators; on the other hand,
the passing competency assessment criterion was 70% or over; (2) the developed evaluation
model for assessment of desirable competencies comprised five components: 1) goals of the
evaluation; 2) evaluation objects; 3) indicators and assessment criteria; 4) methods of
evaluation; and 5) feedback provision; and (3) the evaluation results of the developed model
showed that the model as a whole was appropriate at the high level; while the model aspects
of benefits, feasibility, propriety, and accuracy were rated at the high level.
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