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The purpose of the study aimed to find out the capability of the
community the problems and an appropriate method in historical tourism management.
This qualitative research collected the data by in-depth interview of 14 key informants
who were involved in tourism. These key informants were divided into two groups : 1)
those from the formal community organization group and the informal community
organization group, and 2) those from the government agencies and organization
concerned that supported historical tourism. The data analysis was based on logic
compared with related concepts, theories and research, along with the contextual
analysis. The descriptive statistics were used to describe the data.

| It was found that the community was capable of historical tourism
management at a rather low level. This might be because the landscape management
needed cooperation from community people and related government agencies. Next,
there was not enough personnel to handle this type of tourism. It was necessary to have
the personnel who had a good knowledge of local history and tourism management .
Therefofe, there was preparation for people to have a good knowledge and special skills
for historical tourism. It was found that the training was quite successful. The major

training method was study tours. The training was offered from outside organizations. It
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the government sector gave a serious support , the capability would be increased. in
the local area, the word of mouth was used when any activity was held.

The focus was on willingness community people, However, public
relations to outsiders was still poor and limited to the local area because there was no
readiness in materials, equipment and place, unable {o give adequate services. There
was scarcity of the personnel to give information and vehicles to take tourists for a tom.
The activities were still a few in number. Mostly, the community received a budget
uncontinuously. However, they received academic support from related agencies.

As for the problem of historical tourism management, the management of
the local area was not good enough, especially the adjustment of landsoapke. People in
the area did not give enough cooperation, so it is difficult to manage. The community
still lacked continuers budgets, causing operational problems. There was no unity, as
the coordination among groups was poor. The government sector lacked good
coordination and participatory planning.

- It was recommended that the agencies concerned should go to the field
to survey the local people’s opinions, problems, and needs, so that what they did would
not in conflict with the people’s needs. They should only listen to the people’s
problems, and give support as appropriate to strengthen the community. Especially,
they should give a spiritual support to link the tourism network among neighboring

communities.





