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The three objectives of the survey were as follows :

1. to find out the level of people’s satisfaction with public services offered by
Tambon Wiangchai Municipality in Tambon Wiangchai, Wiangchai District, Chiangrai
Province ;

2. to identify the relationship between the demographic variables and the people’s
service satisfaction ;

3. to reveal the problems and suggestions to increase their service satisfaction.

A questionnaire was employed to collect the data from a sample of 140 people
living in Tambon Wiangchai Municipality, Wiangchai District, Chiangrai Province. The
questionnaire was composed of three parts : 1) general background of the respondents, 2)
measurement of their satisfaction with public services offered by the municipality, and 3)
opinions and suggestions on increasing the pubic service satisfaction. The descriptive
statistics, i.e., percentage, mean, and standard deviation, were used to describe the data,
and the inferentiall statistics, i.e., t—test, F - test, and Scheffe to test the hypotheses.

The findings were summarized as follows :

1. Most of the respondents were male and were 45 years of age or more. Their
education was below secondary school. They were married and lived with their spouses.

Most” were farmers and had a monthly income of lower than 5,000 baht. Most held

positions in social groups. They lived in community for five years or more. Most attended
one social activity. They contact the municipality 1 -3 times in a month.

2. Overall, the people were satisfied with the public service rendered by the
municipality at a high level. The most satisfactiony was servicer place, followed by the
service system, service officers, and outside of the office services.

3. The factors significantly related to their service satisfaction were education and
occupation.

4. No significant relationship was found betwée_n their service satisfaction and the
demographic variables, i.e., gender, age, marital status, monthly income, social position,
number of residential years in the community in Tambon Wiangchai Municipality,

participation in social activities, and contact with the municipality.





