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The three objectives of the sfudy on Effectiveness of Personal Income Tax Return by the
internet System: A case Study of Yala Revenue Office were: 1) to study the effectiveness of personal
income tax return by internet system, 2)'to study factdrs affecting study the effectiveness of personal
income tax return by internet system, and 3) to use the finding result to improve the implement
process of personal income tax return by internet system of Yala Revenue Office.

Three hundred and fifty-seven samples were purposive sampling from 3,343 personal income
tax payers, form 90 and 91, which applied for tax réturn in the tax year 2007. Questionnaire was used A
fof data collection and SPSS was used for data analyzing. Frequency,-percenfage, mean, and‘standard
~ deviation were used for data describing. | '

The findings show as bellow;

1. Overall effectiveness of personal income tax return by intemét'system was in high which
apply for tax declaration was in high (mean = 3.19) and apply for tax return was in moderate (mean =
2.85).

2. Sex, religious, occupation, income were factors which not effecting the effectiveness of
personal income tax return by internet systém.

3. Education, Information receiving, knowledge and understanding internet system were
factors affecting the effectiveness of personal income tax return by internet system in Yala area
because tax declaration in the internet related to new modern technology which should have to
understand tax filling steps and tax law. The effectiveness of personal income tax return by internet
system will be high if applicants in high education and have computer ey.cperience receive overall
correct information, |

The recommendations were as followed:

1. Advertisement should be made for public relation such as TV, radio, newspaper, and
internet, etc., due to thg:re were worldwide. Therefore, offices relatc_ed should be use.

2. Overall effectiveness developing of personél income tax return by internet system was in
~ high because people have knowledge and have ability to access the system. Therefore, related offices
should support and advertise people in wide spread and cover all groups.

3. Related ofﬁcés should increase the effectiveness and strategy by supporting people who
could not use internet-can access to the system.

4. The Revenue .Department should build confident of declaration step in internet by

educate tax payers via advertising and training,





