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The study was conducted for the following three objectives. 1) to measure the level of stress
of policemen in the narcotic Prevention and Suppression Line : A Case Study of the Border Patrol
Police Division 32, Phraya-Ngum Muang Army Camp in Phayao Province; 2) to identify the factors
related to their stress, and 3) to seek their suggestions on reducing their stress. A questionnaire was
employed to collect the data from 100 policemen there. Percentage, mean, and standard deviation
were used to describe the data, and Pearson correlation t-test and F-test to test the hypotheses.

The findings were briefly stated below.

Most of the respondents were 40-49 years of age, completed secondary education, and were
married. They had their own houses and had a warm family. They spent part of their time and
money supporting their parents, relatives, or other dependeﬁts. In fact, they had to look after 1-4
family members. The overall monthly household income was 25,001 baht or higher, while their
expense was 15,001-20,000 baht. They could make ends meet but had no saving. The worked for in
the Phraya-Ngum Muang army camp for 20 years or less. They could control whatever influenced
their lives at a moderate level. They were healthy. They had to pay for their housing in installment.

As a whole, the level of stress of the border patrol policemen was found to be normal. All
the factors affected their work stress at a moderate level.

‘ The factors significantly related to the border patrol police were family relationship, career
advancement and job security. In contrast, the factors that had no relationship with their stress were
educaﬁon, family-support, burden, number of working years in the army camp, remuneration, work

environment, self-development, nature of work, quality of working life, and way of living,

Policy implications

1. The organization should set a clear plan for developing the border patrol police’s working
life. Also there should be a continuous and appropriate plan for their work efficiency development.

2. Also, the organization’s policy should focus on work environment and work schedule so
that these factors will not cause too much stress to them. Any policeman who has to work at a high

risk should receive a reasonable pay and have enough rest.

Operational implications

1. The subordinates should be given an opportunity to fully show off their capabiiity, which
will benefit both the superior and the organization.

2. The concept of “Put the right man on the right job” should be used.

3. The superior should closely look after their subordinates in order to boost their morale.





