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The purpose of the study was twofold : 1) to measure the level of work
morale of policemen at the provincial police station in Muang District, Yala Province,
and 2) to identify the factors affecting their work morale. The data were collected from
200 policemen at the provincial police station in Muang District, Yala Province. A
questionnaire was employed as the research instrument. SPSS for Window was used to
process the data , which were analyzed by using frequency, percentage, mean,
standard deyiation, t-test and F-test.
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The iindings were summed up below.

General information of the policemen. Maost of the policemen in the study
were 20 — 30 years old (39.0%). Nearly all were Buddhists (91.5%). The majority were
married (54.5%) and their education was below a Bachelor's degree (75.5%). The
monthy income was 10,001 - 20,000 baht (62.5%). The number of service years was
11 - 15 (40.0%). Most of them were non-commissioned policemen (90.0%).

7 Overall, the work environment was found to be moderately satisfying (X
= 2.96). The highest mean belonged to work condition (X = 3.23). The dimensions that
were moderately satisfying were relationship with colleagues (X = 2.98), administrative
system (X = 2.87), and nature of work (X = 2.75), respectively.

As a whole, the work morale of the policemen were moderate (X =

2.82). When the four dimensions were considered, the highest mean was career
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advancement (X = 3.32), while the other three were moderately satisfying : sense of
belonging to the organization (X = 2.81), salary and welfare (X = 2.68), and devotion
to work and enthusiasm in work (X = 2.61). |

When the hypotheses were tested, it was found that the factors
influencing their work morale were 1) religion, 2) work condition, and 3) relationship

with colleagues.

Recommendations

The administrator should give importance to the work environment,
especially work facilities, alignment of tasks to the right person, and promotion of good

relationship among policemen.





