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~ Today, many businesses are influenced by information system technology.
However, from many researches reveal that information system alone did not add
value to organizations, yet information system will add value when combined with
resources management. This research aimed to find relationship and impact between
Information System Characteristics and Organizational Culture on Job Satisfaction in
pharmaceutical companies in Thailand.

From received questionnaires, it reveals that Information System
Characteristics had no impact on Job Satisfaction for pharmaceutical companies.
Because the main purpose of information system are for communication with others
branches and head quarters or for searching information, but these are limits in
sharing information. Those reasons make information system has no impact with job.
Hence, it has no impact to job satisfaction as well. In addition, the users did not feel
that information system has an impact on their performance as well. However,
Organizational Culture have both impact on Job Satisfaction and Information System

Characteristics which are affected by users.





