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The purpose of the study was twofold : (‘1) to measure the level of satisfaction of
public school teachers and educational personnel with services at the Chiangrai Education
Office, Areca4, and (2) to identify the relationship between the personal variables and the
service satisfaction level.

The sample of 316 public school teachers and educational personnel member who
came for services at th-e Chiangrai Education Office, Arca 4, in Themg District,
Chiangrai Province. Hoveer, the total of 243 copies of the questionnaire, or 76.90 percent
were returned. The data were analyzed by using frequency, percentage, mean, standard
deviation, t- test, and F — test.

The findings were summed up below.

1. Most of the respondents were males, aged 41 — 50, and were married. The
majorit)—l were teachers, had a Bachelor’ degree, and a salary of 20,000 - 30,000 baht
They had work experience of 21 years or mere. They came for services once in a while

2. Overall, the respondents were moderately satisfied with the sefvices there.
When individual components of satisfaction were considered, the service procedure was
the most satisfactory, followed by service officers, while the service place and facilities

had the lowest mean.

3. the factor significantly related to their satisfaction was education level. The
other factors that had no significant relationship with the service satisfaction were gender,
age, educational position, salary, marital status, work experience, frequency in contracting
for getting services, work location, distance from the schoolto the Educational Office, and

economic status.





