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The purpose of the study was two fold : 1) to find out the opinions of service
providers in the regular service unit and the primary service unit on the health insurance
for all, and 2) to identify the relationship between the demographic variables and the
opinions of  service providers in the two units. A constructed questionnaire was
employed to gather the data from 148 service providers in the regular service unit and the
primary service unit. Percentage, mean and standard deviation were used to describe the
data, and t—test and F —~test to test the hypotheses at the 0.05 level.

The findings were summarized as follows :

Most of the respondents were women, aged 31-40. They had a Bachelor’s degree
or equivalent. They were nurses and worked at health centers for 10-20 yeas. The most
important source of information was the manual of the national health insurance.

Overall, the knowledge and understanding of the health insurance for all was found to
be at a high level. They agreed with the health insurance system at a moderate level.

It was also found that sex, age, education, workplace, work position, number of
working years, access to related information and transfer of information and knowledge
and understanding about the health insurance for all were found to have not significant
effect on the opinions of the service providers in the regular service unit and the priﬁlary
“service unit.

Recommendations.

The office of Public Health in Chiangrai Province should clearly inform the policy
and plans for implementing the health insurance for all to service providers in every
health centers. Research should be conducted to develop the health insurance for all to be

in harmony with the contextual condition of each area.





