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The purpose of the study was twofold : 1) to examine the effectiveness of
the policy on the special development zone in the southern border provinces in view of
business operators, and 2) to identify the factors affecting the effectiveness of the
policy.

The qualitative research collected the data by in-depth interview of key
informants and related documents. The key informants ware 6 leaders from 2 private
organizations, i.e., the president of the Chamber of Commerce and the president of the
Industrial Council, as the representatives of business operators in the three southern
border provinces — Pattani, Yala and Narathiwad. Besides, the secondary data were
taken from documents, textbooks, journals, research reports, minutes of the meetings,
Websites, and others. The secondary data were used to complete the analysis and
discussion. The findings were compared with the framework of the study.

The policy on the special development zone in the southern border
provinces was determined in line with the resolution of General Surayuth Chulanond’s
government on December 19,2006. The aim was to set the scope of the geographical
area and measures to solve or alleviate the sufferings of people in the local area. There
were some measures to motivate business operators in the areas to stay there to run
their businesses. Also, the policy aimed to provide social guarantee for laborers and to

build morale for local people. This geographical area covered Yala, Pattani,
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Narathiwad, Satun province and 4 districts in Songkhla prov/irkwce (Jana, Nathawee, Sa-
ba-yoi, and Thepha districts). The length of time was not more than 3 years (January
2007 to January 2008).

‘This study was a goal-based approach. It investigated only the objective
of reducing the operational costs and motivating business operators to keep the area
and to continue their business. It also measured the satisfaction of business operators

with the policy.

The findings could be summarized as follows.

The effectiveness of the policy. It was found that the policy could reduce
the operational costs and couid motivate business operators to keep the area and
continue their business, by using low interest rates, tax measures and fee discount,
respectively. The business operators were satisfied with the policy. The business
operators received financial assistance in the project of alleviating the impact from
violence and in the urgent employment project. However, the measure of compensating
the difference in the insurance premium for terrorism and the measure of support of
foreign labor could not meet the objectives.

Factors affecting the effectiveness of the policy The violence in the
southern border provinces was the major factor that had the greatest impact on the
effectiveness of the policy. This was because if the violence still continued, it was
difficult to succeed, even though the policy was excellent. The problem could be

effectively solved only when peace came to the South quickly.

Recommendations

1. The three southern border provinces — Yala, Pattani and Narathiwad
— should be designed as the “Special Development Zone” so that the problems of

violence there could be solved.

2. The period of policy implementation should be expended to-10-15
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years because the restoration of the socio-economic condition take time. Therefore, the
Cong-term strategy must be used for solving the current problem and for remedy after
peace comes back again |

3. The revision of the tax measure must be extended to cover all types
of money stipulated in Provision 40. The measure of compensation for the difference in
the insurance premium for terrorism must be in line with the current problems in the local
area. The measure of low interest rates for loans must be extended to small business
operators and all groups of people in society. The measure to support foreign labors
must have more special conditions in registering foreign laborers. Also, there should be
a measure to attract labor to work in the area and replace foreign labor that are now

scarce.





